3akoH Poccuiickoii @enepaunu "O 3amure npas norpedureseii"

Hacrostmuii  3akOH  peryaupyeT OTHOIICHUS, BO3HHKAIONIME MEXKIY MOTPEOUTEIsIMU U
W3TOTOBUTEIISIMU, UCHOJNHHUTEISIMU, HMIIOPTEpaMH, TPOJAaBIaMH, BJaJCibIlaMH  arperaropos
nHbopMauK O ToBapax (yciayrax) Ipu MpoAaxke TOBAapOB (BBIOJHEHHH PaldOT, OKa3aHUU YCIYT),
YCTaHABIIMBAaeT TIpaBa IMOTpeOHTENel Ha NpuoOpeTeHHe TOBapoB (paboT, yCIyr) HaICKAIIETO
KauecTBa M OE30MAaCHBIX JUISl JKU3HH, 3J0OPOBBS, HMYIIECTBA MOTPEOUTENCH M OKPYKAIOIICH CPEeIbl,
noyryueHue uHpOpManmu o ToBapax (pabdorax, yciayrax) M 00 UX U3TOTOBUTENAX (UCTIOTHUTEIX,
MpoJiaBliax), O BIaJAelbllaXx arperatopoB wuHopMmammu o ToBapax (yciayrax), MPOCBEIICHHE,
TOCY/IapCTBCHHYI0O H OOIIECTBCHHYIO 3alllUTy WX HWHTEPECOB, a TaKXKe OMNpPeaeIseT MeXaHU3M
peali3aIyy STUX MPaB.

OcCHOBHbBIE OHATHS, HCIOJIb3yeMble B HACTOSIIIIEM 3aKOHeE:

[ToTpebuTens - TpaxaaHWH, UMEIONTUH HaMEpeHUe 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIONINH,
MPUOOPETAIONIUN WM HCTIOIB3YIOMUNA TOBapbl (pabOTHI, YCIYTH) HUCKIIOYHTEIHHO JUISI JIMYHBIX,
CEMEHHBIX, JOMAITHUX W WHBIX HYXK], HE CBSA3aHHBIX C OCYIISCTBICHHEM IPEIITPHHUMATEIHCKOM
NESITeIbHOCTH;

N3roToBuTens - OpraHM3amnusi HE3aBUCUMO OT €€ OpraHH3alMOHHO-TIPaBOBOH (OPMBI, a TaKKe
WHIVUBUAYATBHBIN TPeIIPUHAMATEIb, TPOU3BOIAIIAE TOBAPHI TS PEATH3AINH TOTPEOUTEIIAM;
HcnoHUTENh - OpraHW3als HE3aBUCHMO OT €€ OPraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKkKe
WHIUBUAYAIBHBIH  MPEANPUHUAMATENb, BBIIOJHSIONIME PaOOTHl KM OKa3bIBAIONIUE  YCIYTH
MOTPEOUTEIISIM TI0 BO3ME3THOMY JOTOBOPY;

[IponmaBeny - opraHu3anus HE3aBUCHUMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (OpPMBI, a TaKke
WHIUBUAYAIbHBIN TPEeIIpUHUMATENb, PEAM3yIOIIUe TOBAPHl MOTPEOUTENSIM MO JIOTOBOPY KYILIH-
MIPOJIaXKHU;

a03a11 celbMOM yTpaTHII CHITY;

HenocraTok ToBapa (paboThl, yCIyry) - HECOOTBETCTBUE TOBapa (paboThI, YCIYTH) WX 00s3aTEIHbHBIM
TpeOOBaHUAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIECHHOM WM MOPSAIKE, WU YCIOBHIM
JoroBopa (Mpu UX OTCYTCTBUU WJIM HETIOJTHOTE YCIOBUM OOBIYHO MPENbIBISEMbIM TPEOOBAHUSIM ), WIH
LensiM, JJIi KOTOpbIX ToBap (paboTa, yciyra) Takoro poja OObIYHO HCIOJIB3YEeTCS, WU LM, O
KOTOPBIX MpoJiaBell (MCIOJIHUTENb) ObUI MOCTaBJICH B M3BECTHOCThH MOTPEOUTENEM NMPHU 3aKIIOYCHUH
JIOTOBOPA, WK 00pasmy U (MJIM) OTIMCAHHIO TIPHU MPOJaKe TOBapa Mo 00pa3iy U (W) 10 ONHCAHUIO;
Cy1iecTBEeHHBIN HEOCTAaTOK ToBapa (padoThl, YCIYrH) - HEYCTPAaHUMbBIA HEIOCTATOK WM HEJOCTATOK,
KOTOpBIi HE MOKET ObITh YCTpaHeH 0e3 Hecopa3MEpHBIX pacxXxoJ0B WM 3aTpaT BPEMEHU, WIH
BBISIBIISIETCSI HEOTHOKPATHO, UM TPOSBISETCS BHOBD MOCJE €r0 YCTPAaHEHUS, WIH JIpYrue mojo0HbIe
HEJO0CTaTKU;

besomacHocth ToBapa (paboThl, yciayru) - 0e30mMacHOCTb ToBapa (paboOThl, YCIYTW) AJs >KU3HH,
3I0POBbS, HUMYIIECTBA MOTPEOUTENE W OKpYKawlehd cpeapl Npu OOBIYHBIX YCIOBUAX €0
WCIIOJIb30BAHUS, XpaHEHUs, TPAHCIOPTUPOBKH M YTHIM3AlMM, a Takke Oe30MacHOCTh Mpoliecca
BBITIOJIHEHUS pa0OThI (OKa3aHUSI YCIYTH);

YnonHoMo4YeHHasi U3rOTOBUTEIEM (TIPOAABIIOM) OpPraHU3alUs WK YITOJTHOMOYEHHBIH M3TOTOBUTEIEM
(MpoiaBIIOM) HMHIAMBUAYAIbHBIN NpeAnpuHUMAaTeNb (Jajgee — YIOJTHOMOYEHHAas OpraHu3aius WId
YIIOJTHOMOYEHHBI WHAMBHAYAIbHBIM TpEeINpUHUMATENb) - OPraHHU3alMsl, OCYIIECTBIISIOMIAS
OTIpeJIeNIEHHYIO JeATeIbHOCTb, UM OpraHu3allvsl, co3/laHHas Ha Tepputopuu Poccuiickoit @enepannu
u3roToButTeneM (MpoJaBIOM), B TOM 4YHCII€ HWHOCTPAHHBIM M3TOTOBHUTENEM (HMHOCTPAHHBIM
MPOJIaBIIOM), BBITIOHSIONINE ONpeAeNieHHble (YHKIIMM Ha OCHOBAHHMU JOTOBOpA C HM3TOTOBHUTEIEM
(Mpo1aBIIOM) M YIOJHOMOYEHHBIE UM Ha MPUHSATHE W YAOBIETBOpEHUE TpeOoBaHUI moTpeOuTene B
OTHOIIEHWHM TOBapa HEHAUIeKAIIero KadecTBa, MO0 WHAMBHIYAIbHBIM MpeINpPUHUMATEb,
3apEerUCTPUPOBaHHbId Ha TeppuTopun Poccuiickoin deneparuy, BBINOJHSIOWNAN ONPEIEICHHbIE
(GYHKIIMM Ha OCHOBAaHHWH JOTOBOpa C M3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIIE C MHOCTPAaHHBIM



M3TOTOBUTEIEM (MHOCTPAHHBIM IIPOJABIIOM), U YIIOJTHOMOYEHHBI UM HA MPUHSATHUE U YIOBJIETBOPEHUE
TpeOOBaHUH MOTpedUTENel B OTHOIIICHHH TOBapa HEHAIJISKAIIIETO KaYyeCcTBa;

HmnopTep - opranuszanus HE3aBHCUMO OT OPTaHU3allMOHHO-TIPABOBON (OPMBI WM MHAWBUIAYATbHBINA
IpeAlpUHUMATENb, OCYIIECTBIIAIONIME HMIOPT TOBapa Uil €ro IOCIEAYIOUIEH peanu3alnuu Ha
teppuropuu Poccuiickont @enepanny;

Bnanenen arperaropa undopmanuu o ToBapax (ychyrax) (maiee - BiajeNiel] arperaropa) -
OpraHu3aiusi HE3aBUCHMO OT OpPTraHMW3alMOHHO-TIPABOBOM  (GoOpMBI  THOO  MHIMBHUIYaTbHBIN
NpealpUHUMATeb, KOTOpbIE  SIBJIAIOTCS — BJIAJENIbLIaMU  MPOTpaMMbl A 3JIEKTPOHHBIX
BBIYHMCITUTEIIBHBIX MaIWH U (WJIN) BJIAJCIbIIAMH caiiTa u (WIN) CTPAHUIIBI caliTa B HHPOPMAIIHOHHO-
TEJIEKOMMYHUKAMOHHOU ceTu "MHTepHeT" U KOTOpbIE MPENOCTABIISIIOT NOTPEOUTENIO B OTHOLUIEHUH
ONPEJIEIEHHOr0 ToBapa (YCJIyru) BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMMTHCS C MPEIOKEHUEM
npoJiaBla (MCHOJHUTENS) O 3aKIOUYEHUH J0T0BOpa KYIUIM-TIPOJAXKH ToBapa (JOroBopa BO3ME3THOIO
OKa3aHHUs YCIIYT), 3aKIIOYHUTh C MPOJABLOM (HCHOJHUTENEM) JIOTOBOP KYIUIM-TIPOJAAXH (J0rOBOP
BO3ME3/JHOTO OKa3aHMsI yCIYT), a TakKe MPOU3BECTU IPEIBAPUTENIbHYIO OIUIATY YKa3aHHOTO TOBapa
(ycnyru) myTeM HaJMYHBIX PacueToB JUOO IMEpeBOJia JEHEKHBIX CPEACTB BIAICNbIy arperaropa B
pamKax MpUMEHSeMbIX (OopM OE3HATMYHBIX PACUETOB B COOTBETCTBMM C IYHKTOM 3 crtathu 16.1
HacTosiero 3akona u ®enepansabiM 3akoHOM OT 27 uioHs 2011 roga N 161-®3 "O HanmoHATBEHOM
IIJIATEKHOU cucrteme'.

I'naBa I. O01me mos10KeHust

Cratbs 1. IIpaBoBoe pery/iupoBaHie OTHOLIEHHH B 00/1aCTH 321U THI IPAaB NOTpeduTe el

1. OtHomieHHnst B OOJACTH 3alIUTHI TIpaB MOTpeOUTeNed peryaupyroTcs [pakaaHCKHUM KOJIEKCOM
Poccuiickoit denepanuu, HacTOSIIUM 3aKOHOM, APYrUMH (efepalbHBIMU 3aKOHaMHU (Jajiee - 3aKOHBI)
Y TIPUHUMAEMBIMU B COOTBETCTBUH C HUMH HMHBIMA HOPMAaTHBHBIMU TPABOBBIMHU akTaMu Poccuiickoit
denepanuu.

2. [IlpaButenbctBo Poccuiickoit @Depepanuu HE BhOpaBe MOpydarh (QeaepaibHbIM — OpraHam
WCIIOJIHUTENBHOM BJIaCTU MPUHUMATH aKThl, COJIEPKALIE HOPMBI O 3aIIUTE MPaB NOTpeOUTENeH.
[IpaBurensctBo Poccuiickoii denpepanuu  BIpaBe W3AaBaTh JUisl MOTpeOUTENsT W MpOAaBIa
(M3roToBUTENSA,  MCHOJHUTENs,  YINOJHOMOUYEHHOW  OpraHuM3aldd  WIA  YIIOJHOMOYEHHOTO
MHIUBUAYAIHOTO TMpEeANpPUHUMATENS, UMIIOPTEpa, BiaJeNblia arperatopa) mnpaBuia, o0s3aTelabHbIe
IpU 3aKJIFOYEHUH U HCIOJIHEHUU IMyOIMYHBIX JOTOBOPOB (AOTOBOPOB PO3HUYHON KYIUIH-TIPOJAXKHU,
SHEProcHa0XKEeHHs, TOTOBOPOB O BBHIMOJIHEHUU PAOOT U 00 OKa3aHUU YCIIYT).

A03ar Tpetuii yrpatui cuiry ¢ 1 aBrycra 2011 r.

Crarbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepaunu

1. Ecniu MexxayHapoiHbIM 10oroBopoM Poccuiickoit deepaniii yCTaHOBJICHBI MHBIE TTpaBUJia O 3alIUTe
IpaB MOTpeOUTeNeH, 4eM Te, KOTOPbIE MPETyCMOTPEHbI HACTOAIIMM 3aKOHOM, MIPUMEHSIIOTCS TpaBUiIa
MEKIyHApOJHOTO JOrOBOpA.

2. PemieHust MEXrocy1apCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUU IOJIOKEHUN MEXIyHApOIHBIX
noroBopoB Poccuiickoit ®enepanum B HMX HMCTOJIKOBaHWM, MpoTuBopevanieM Konctutynuu
Poccuiickoit ®enepaunu, He mnoaiuexar wucnoiHeHutro B Poccuiickoii ®enepanun. Takoe
MPOTUBOPEYUE MOXKET OBbITh  YCTAaHOBIEHO B  TMOPANKE, OINpeAeiIeHHOM  (eaepatbHbIM
KOHCTUTYLIUOHHBIM 32KOHOM.

Cratea 3. [IpaBo norpeduTeseil Ha NpocBeIeHHe B 00J1aCTH 3a1UTHI IPAB MOTPeOUTEIeH

1. IlpaBo moTpebuTeneil Ha MpocBelleHne B 00JaCTH 3alUThl MpaB MOTpedHuTenel obecrednBaeTcs
MOCPEJICTBOM BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHW B (enepanbHble TOCyIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTAaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaKXKe MOCPEACTBOM OpraHU3alluu
cucteMmbl HH(MOpPMaLUU OTpeduTeneit 00 WX MpaBax M O HEOOXOAUMBIX NEHCTBHUSAX IO 3alIUTE ITUX
pas.

2. B memsx peamuzanuu mpaBa MOTpeOUTeNe Ha TMpOCBElIeHHEe B OO0NAacTH 3alllUTHl TpaB
noTpeduTeneil opraH TOCYAapCTBEHHOTO HaJ30pa OCYIIECTBIsSeT (OPMHUpPOBaHWE U BeJCHUE
OTKPBITOTO U OOIIEAOCTYIMHOIO TOCYAApCTBEHHOTO HWH(OPMAIIMOHHOTO pecypca B OOJIACTH 3alllUThI
paB MoTpeduTenel, kadyecTBa U 0E30MaCHOCTH TOBapoB (paboT, yCIyr) B MOPSAKE, YCTaHOBIEHHOM
IIpaBurensctBoM Poccuniickoit denepanun.



Cratbi 4. KauecTBO TOBapa (padoThl, yCJIyru)

1. IlponaBen (ucmonHuTens) 00s3aH mepenaTb MOTPEOUTEN0 TOBAp (BBIIOJIHUTH paboTy, OKa3aTh
yCIIyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET 10IOBOPY.

2. Ilpu oTCyTCTBMHM B JOTOBOpE YCIOBHH O KauecTBe TOBapa (paboThl, YCIYrW) IpoOJaBell
(ucriomHUTENB) O00s3aH TepenaTh NOTPEOMTENIO TOBap (BBINOJIHUTH palboTy, OKaszaTh YCIyry),
COOTBETCTBYIOIINI OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSM W MPHUTOTHBIA JUIS TEJeH, UIS KOTOPBIX
ToBap (paboTa, yciryra) Takoro poJia OOBIYHO HCTIOIB3YETCsl.

3. Eciu mponaBenl (MCIOTHUTENb) MPU 3aKIIOYEHHH JOTOBOpa OBLI MOCTaBJIEH IMOTpeOUTeneM B
U3BECTHOCTh O KOHKPETHBIX LIESAX NMPUOOPETEeHHs TOBapa (BBINOJHEHUS pabOThl, OKAa3aHUS YCIYTH),
mpojaBel] (HMCIOJHUTENb) O0s3aH TepenaTh MOTPEOUTEN0 TOBap (BBITOJHHUTH pPabOTy, OKas3aTh
YCIIyTY), IPUTOAHBIN /17151 UCIIOJIb30BAaHUS B COOTBETCTBUU C ITUMHU LIEIISIMHU.

4. Ilpu nponaxke ToBapa o oOpa3ily U (WM) ONUCAHUIO MpOoAaBel] 00s3aH NepeaaTb MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

4.1. Ilpu mnponmaxe OTIACIbHBIX BHJOB TEXHUYECKH CIIOXKHBIX TOBAPOB C MPEIBAPUTEIHHO
YCTAHOBJIEHHBIMH TPOTPaMMaMHU Uil 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXHOCTb HCIIOJIb30BATh OTIENIbHBIE BUJbl TEXHUYECKU CJIOXKHBIX TOBapOB C
MPEBAPUTENIFHO yCTAaHOBJICHHBIMH MPOTPAaMMaMHU JUISI SJIEKTPOHHBIX BBIYHACIHUTENBHBIX MAIIHH,
CTpaHaMH MPOUCXOKIAECHUA KOTOPBIX sABISIOTCS Poccuiickas denepanust uianm Apyrue rocyaapcraa —
uiieHbl EBpa3zuiickoro s5KOHOMHUYECKOro coro3a. [lepeyeHb OTJeNbHBIX BUJOB YKa3aHHBIX TEXHUUYECKH
CIIOXHBIX TOBApOB, MOPSAJOK COCTABJIEHUS U BEJIEHUS MEpeuHs MporpaMM Ui DJIEKTPOHHBIX
BBIUMCIIATENBHBIX MAIllUH, CTPaHaMH TPOHMCXOXKIICHHUSI KOTOPBIX SBISIOTCs Poccuiickas Deneparust
WM JIpyrue TocyaapcTBa - WieHbl EBpa3suiickoro 3KOHOMHYECKOTO COI03a U KOTOPbIE JIOJKHBI ObITH
MIpe/IBAPUTENILHO YCTAHOBIIEHBI, Y MOPAIOK UX MPEIBAPUTENILHON YCTAaHOBKH, BKIItOYasi TpeOOBAHUS K
dbyHKIIMOHUpOBaHUIO, onipeaelsitorcs [IpaBurenscTBoM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTaHOBIEHHBIE MPOTPAMMBbI JJIsi  DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIHH,
UCIOJIb3yeMble OTpEeOUTENEM Ha OTAENBHBIX BHIAX TEXHUYECKU CIOKHBIX TOBApOB Ui JOCTYyHa K
nHpopManuu Ha cailiTax B WH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "VHTepHET", MOJKHBI
obOecrieunBaTh BO3MOXXHOCTHh HCIIOJIB30BaHMs 0O€3 JIOMOJIHUTEIBHBIX HACcTpOeK (10 YMOJIYaHUIO)
MOMCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKACHUS KOTOpoil siBigercs Poccuiickas denepauus win
Jpyrue rocyaapcTBa - uieHbl EBpa3uiickoro sKOHOMHUYECKOTO CO03a, B MOPSJIKE, YCTaHOBICHHOM
[IpaButenscTBoM Poccuiickoit deneparnuu. TpeboBaHUs K YKa3aHHOHN IMOMCKOBOW CHCTEME U MOPSI0K
ee onpeneneHus ycranapiaupatorces [IpaButensctBoMm Poccuiickoit @eaepanuu.

[IpenBapuTenbHO YCTaHOBIEHHBIE MPOTPAMMBI JJIsi DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAalIHH,
UCIOJIb3yeMble MOTPEOUTENIeM Ha OTIEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOJDKHBI B TOM
Yyclie BKIIOYATh MPOrpaMMYy JUIS AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, KOTOpas MpeJHa3HadeHa
JUI TIOMCKa, MPOCMOTpa U MPUOOPETeHUS MPOTrpaMM Jis SIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIHH,
MPUMEHSIEMbIX MOTPEOUTENSIMUA C HCIIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (fajiee — eAMHBIN
Mara3uH TMPUWIOKEHUH), U (YHKIIMOHMPOBAHHE KOTOPOH OCYIIECTBISETCS C Y4E€TOM OCHOBHBIX
MIPUHIIUIIOB, YTBEPKJIAaeMbIX (efepallbHBIM OpPraHOM HUCHOJHUTENBHON BIIACTH, OCYIIECTBISIONIUM
GYHKIMHM 1O BBIPAaOOTKE M pealu3aliid TOCYyJapCTBEHHON NOJUTHKA M HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cdepe uMHGMOPMAUMOHHBIX TexHOJoruid. denepalbHbIl OpraH HCIOJHUTEIBHON
BJIACTH, OCYILIECTBISIOMIMNA (YHKIMH MO BBIPAaOOTKE M pealu3alMu TOCYJapCTBEHHON MOJIMTUKU U
HOPMAaTHBHO-TIPABOBOMY  PETrYIMPOBAaHUIO B cdepe HHPOPMALMOHHBIX TEXHOJOTUH, TaKkKe
YTBEP)KJAET IMepeueHb MpOrpaMM Ui SJICKTPOHHBIX BBIYMCIMTEIbHBIX MAIIMH, pa3MEIIaeMbIX B
€IMHOM MarasuHe NpUJIOKEeHUH B 003aTeIbHOM MOPSIIIKE.

5. Ecniu 3akoHaMM WJIM B YCTaHOBJIEHHOM MMU HOPSIJIKE MTPeyCMOTPEHBI 00s13aTeNIbHbIe TPeOOBaHUS K
ToBapy (pabore, ycayre), mnponaBel (UCHONHUTENb) O0OsA3aH MepeAaTrh NOTPEeOUTEN0 TOoBap
(BBIMIOJTHUTD PabOTY, OKa3aTh YCIYT'Y), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.

Crarba 5. IlpaBa m 00513aHHOCTH M3rOTOBHTE/Ns (UCIOJHHMTENs, NPOAaBIAa) B 00J1aCTH
YCTAHOBJICHHS CPOKA CJIYAK0Obl, CDOKA FOJHOCTH TOBapa (padoThbl), a TAK/Ke TAPaHTHIHOI0 CPOKa
Ha ToBap (padory)



1. Ha toBap (paboTy), NUpeaHAa3HAYEHHBIH JUIS JJIUTEIBHOTO HCIOJNb30BAaHUS, H3TOTOBHUTEINb
(MCTIONTHUTENB) BIIPaBE YCTAaHABIMBATH CPOK CIYKOBI - IEPUO/I, B TEYEHUE KOTOPOTO U3TOTOBUTEID
(ucriommHUTENB) O00s3yeTcst oOecrmeynBaTh MOTPEOUTENIO BO3MOXKHOCTh HCIOJIB30BAaHUS TOBapa
(paboThl) MO HAa3HAYEHUIO M HECTH OTBETCTBEHHOCTH 33 CYIIECTBEHHBIE HEJOCTATKH HA OCHOBAHHUH
nyHkTa 6 ctatbu 19 u nyHkra 6 cratbu 29 HacTosAmero 3akoHa.

2. U3rotoBuTesnb (MCMOIHUTENB) 00513aH YCTAaHABIUBATH CPOK CIY>KOBI ToBapa (paboThl) IIUTEIBHOTO
MOJIb30BAHMSL, B TOM YHCJIE KOMIUICKTYIOIINX H3JENUN ([eTajeid, y3/10B, arperatoB), KOTOPHIE IO
WCTCUCHUH OTIPE/CICHHOTO IEPHOJa MOTYT TIPEACTaBIATH OIACHOCTh ISl JKU3HHU, 3I0POBBS
NOTPeOUTENS, MPHYUHSATH BPEl €T0 UMYIIECTBY UM OKPY)KAIOLIEH cpene.

3. Cpok ciyx0bl TOBapa (paOOThl) MOXKET HCUHUCIATHCS €IWHUIIAMH BPEMEHM, a TaKKEe HHBIMHU
eIMHUIIAMH HM3MEpEHHUs (KWIOMETpaMH, METpaMH M MPOYMMH EAWHUIAMH HM3MEPEHUS HCXOMs W3
(YHKIIMOHATBFHOTO HAa3HAUYCHUsI TOBapa (pe3yibTaTa paboThl)).

4. Ha mpoayKTel MUTaHUSA, MTapPIOMEPHO-KOCMETHYECKHE TOBAaphl, MEIMKAMEHTHI, TOBAPHI OBITOBOM
XUMHMHM U UHBIE MOJOOHBIE TOBapbl (paOOThl) M3rOTOBUTENH (MCHOJHUTENb) 00s13aH yCTaHABIMBATh
CPOK TOJHOCTH - MEpHUOJI, N0 HUCTEYEHHWHU KOTOPOro ToBap (paboTa) cUMTAEeTCSd HEMPUTOJHBIM IS
WCTIOJI30BAHUS TI0 HA3HAUCHHIO.

5. [Iponaxka ToBapa (BbIMOJHEHNE PAOOTHI) IO UCTEUCHUH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a TaKkKe
TOBapa (BBIMOJIHEHUE PabOThl), HA KOTOPBIA NOJHKEH OBITh YCTAaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPelIaeTCs.

6. WzroroButenb (MCIONMHUTEIh) BIIpaBE yCTAHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIA CPOK -
Mepuo/, B TEUCHHE KOTOPOTrO B Ciiydae OOHapyXeHHUs B ToBape (paboTe) HeaocTaTka M3TOTOBUTEIH
(MCTIOTHUTENH), TIPOIABEl], YIIOJTHOMOYCHHAs OpTaHU3aIHsl WM YIIOJTHOMOYCHHBI WHAWBUIYATbHBINA
MpeaIpPUHIMATETh, UMIOPTEP OOS3aHBI YAOBIECTBOPUTH TPEOOBAHHS TOTPEOHUTENsI, YCTaHOBICHHBIE
crarbsiMu 18 1 29 HacTosAmero 3akoHa.

W3rotoBurens BIpaBe NPUHATH 0053aTENILCTBO B OTHOLIEHUH HEOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEUCHUH YCTAHOBJIEHHOTO UM I'apaHTUITHOTO CPOKa (AOTOIHUTENIBHOE 0053aTENbCTBO).

CopneprkaHue JOMOJHUTEIBHOTO 00s3aTE€IbCTBA U3TOTOBUTENS, CPOK JICHCTBUS TaKOTO 00s3aTeIbCTBA
U TOPAJOK OCYLIECTBICHHMsI MNOTpPeOUTENeM IIpaB IO TaKOMY OOs3aTENbCTBY OIPEAEIISIOTCS
U3TOTOBUTENIEM.

7. IlpomaBer BIpaBe YCTAaHOBUTh Ha TOBap TIapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBJEH
U3TOTOBUTENIEM.

IIponaseny BIpaBe MpPUHATH OOS3aTEIBCTBO B OTHOLIEHMM HENOCTATKOB TOBapa, OOHAPY)KEHHBIX I10
UCTEUCHUH FapaHTUHHOIO CPOKa, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JONOIHUTEIBHOE 0053aTENbCTBO).
CopneprkaHue JOMOJHUTEIBHOIO 00s3aTeNbCTBA MPOJABILA, CPOK JIEHCTBUS TaKoro o0s3arenbcTBa U
HOPSAZOK OCYILECTBJIEHUSI NOTPEOUTEIEM MpaB MO TAaKOMY O0S3aTEeNIbCTBY ONPEAEISAIOTCS 10TOBOPOM
MEX]ly HOTpeOUTENIeM U ITPOAABLIOM.

8. MsrortoButens (IpoAaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTaTKM TOBapa, OOHApyXKEHHbIE B
TE€YEeHUE CpOKa JAEHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCcTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
nyHkta 6 crateu 18 Hacrosimero 3akoHa, a MOCIE€ OKOHYAHMsI CPOKa JIEHCTBHS JOIMOJHHUTEIHHOTO
00s13aTesIbCTBA — B COOTBETCTBHUHU € IYHKTOM 5 cTaThbu 19 HacTosmero 3akoHa.

Cratbs 6. O0513aHHOCTh H3rOTOBHUTE/ISI 00eCHeYHTh BO3MOKHOCTH PEMOHTA M TEXHHYECKOro
00cJ1y’KMBaHUS TOBApa

WzroroBurens 00s3aH 00eCHeYUTh BO3MOXKHOCTh HCIOJIB30BaHUS TOBapa B TEUEHHE €ro Cpoka
ciyk0b1. J[71s1 9TOM 11eTu U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUYECKOe 00CIIy>)KUBaHUE TOBapa,
a TaKKe BBIITYCK U MOCTABKY B TOPrOBbIE M1 PEMOHTHBIE OpPraHU3allii B HEOOXOAUMBIX JIJIsI PEMOHTA U
TEXHUYECKOTO OO0CIyXMBaHHA OObEME M aCCOPTUMEHTE 3alacHbIX YacTe B TeueHHe Cpoka
MIPOM3BOJICTBA TOBApa U MOCIJE CHATUS €ro ¢ MPOM3BOJICTBA B TEUEHUE CPOKa CIy)KOblI TOBapa, a Ipu
OTCYTCTBHH TaKOTO CPOKa B TEUEHHE JIECATH JIET CO THS Mepeslaun ToBapa NOTPeOUTEIIO.

Cratea 7. IIpaBo norpedurtesist Ha 0e30MaCHOCTHL TOBapa (padoThbl, YCIyIrH)

1. IloTpeburens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSAX €ro
WCIOJIb30BAHUS, XPAaHEHUs, TPAHCIIOPTUPOBKH M YTHIIM3AaLMU ObLT Oe30mMaceH s KHU3HH, 30POBbS
NOTpeOUTEIs, OKPY)KAIOLIEH CpeJibl, a TAKXKE HEe MIPUUMHSIT BpEl UMYILIECTBY OTPEOUTENS.



TpeboBanusi, KOTOpBIE TOJDKHBI 00eCIeYnBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYTru) A KU3HU U
3JI0pOBBSl TIOTPEOHTENSI, OKPYKAIOUICH Cpeapl, a TaKKe MPeNoTBpallleHue NPUYMHEHUS Bpena
UMYIIECTBY TOTPEOUTENs, SBISIOTCA O0OsA3aTeNbHBIMA UM YCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM TOPSIJIKE.

2. WzroroButenb (MCHOJIHUTENB) 00sf3aH oOecreynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHE
YCTaHOBJICHHOTO CPOKa CIY»OBI WJIM CPOKA TOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBUM C MyHKTOM | cTaThu 5 HacTOsIIero 3akOHa M3rOTOBUTENb (MCIOJIHUTENb) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIy:KOBI, OH 00s13aH 00ecieunTh O€30MMaCHOCTh TOBapa (padoThl) B
TEUYCHHE JICCATH JIST CO JHS IMepeaadu ToBapa (paboTel) MOTPEOUTEIIO.

Bpen, mpuunHEHHBIH XKU3HHU, 3I0pPOBBI0 MM WMYILIECTBY MOTPEOUTENsl BCIEACTBHE HEOOeCHeueHUs
0e3omacHOCTH ToBapa (paboThl), TIOUICIKUT BOMEIIICHHIO B COOTBETCTBHH CO CTaThel 14 HACTOSIIEro
3akoHa.

3. Ecnu 1151 6e30macHOro MCnosib30BaHus ToBapa (paboThl, YCIyru), €ro XpaHeHUsl, TPaHCIOPTUPOBKU
W YTUIW3AIUU HEoOX0IUMO COOII0aTh CHeluaibHBIe MpaBuUiia (Jajgee - MpaBuUiia), U3TOTOBHUTEINH
(ucnosiHUTENB) 0053aH yKa3aTh 3TH MpPaBWJIa B COMPOBOAUTENHHON JOKYMEHTAMKU Ha ToBap (padoTy,
yCIIyTy), Ha JTHUKETKE, MapKHPOBKOW WJIM WHBIM CIOCOOOM, a TpojaBell (MCHOJHUTENIh) O0s3aH
JIOBECTH STH MPABHJIA JI0 CBEJCHUS OTPEOUTEIIS.

4. Ecnu Ha ToBapwl (paboOThI, yCIyrd) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBIICHBI
o0s13aTebHBIC TPEOOBaHUS, 00ECIIEUYNBAIONINE UX O€30TIACHOCTH ISl KU3HH, 3I0POBBSI TIOTPEOUTEIS,
OKpYIKAroIeH Cpe/ibl U MPeoTBpalleHIe MPUIMHEHUS Bpea HMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIYr) yKa3aHHBIM TPEeOOBAHUSAM TOMJICKHUT O00S3aTETLHOMY IOJITBEPKICHUIO B
MOPSIJIKE, IPETyCMOTPEHHOM 3aKOHOM W UHBIMHU TIPABOBBIMHU aKTaMH.

He momyckaetcst mpoaaka ToBapa (BBITIOTHEHHUE pabOTHI, OKa3aHUE YCIYTH), B TOM YUCJIE UMIIOPTHOTO
ToBapa (pabothl, yciuyru), 6e3 mHpopmanuu o0 00S3aTEIBHOM TOATBEPKIACHHUH €0 COOTBETCTBHUS
TpeOOBaHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIIEH CTAThH.

4.1. He pomyckaeTcs mpojaxka TOBapa, B TOM YHCJIE€ HMIOPTHOIO TOBapa, COAEPKAIIEro
nH(pOpMaLIHIO, 32 PaCHpPOCTPAaHEHHE KOTOPOW MPEeayCMOTpPEHAa aJMUHUCTPATHUBHAS HJIA YroJIOBHAs
OTBETCTBEHHOCTb.

5. Ecnu ycTaHOBIIEHO, YTO MPH COOMIOACHUN MOTPEOUTENEM YCTAaHOBJIEHHBIX NMPABUJ HCIIOIb30BaHMS,
XpaHEHUs] WM TPAHCIOPTHUPOBKH ToBapa (pabOThl) OH MPUYUHSET WIM MOXET MPUUYUHUTH BpEa
KU3HHU, 3JI0POBBIO U HMYILECTBY MOTPEOUTENsI, OKpYXKaloLel cpelie, U3rOTOBUTENb (MCHOJIHUTEND,
mpojiaBel]) o00s3aH  HE3aMEIJIUTENIbHO IPHOCTAHOBUTH €ro MPOU3BOJACTBO (peayu3aluio) 10
yCTpaHEHUs MPUYUH Bpe/a, a B HEOOXOIMMBIX CIydasiX MPUHSATH MEPHI M0 U3BSATHIO €ro U3 000poTa 1
OT3BIBY OT NOTpeOuTENS (MMOTpeduTeNnei).

Ecnu npuumHbl Bpena yCTpaHUTh HEBO3MOXHO, M3TOTOBUTENb (MCIOJHUTENb) 00s3aH CHSTh TaKOH
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipu HEBBIMOIHEHUN U3TOTOBUTENEM (MCIOJIHUTENEM) STOM
00513aHHOCTH YIOJIHOMOYEHHBIN (hefepanbHbli OpraH HCIOTHUTEIHHONW BIACTH MPUHUMAET MEPHI 110
OT3BIBY TakKoro ToBapa (paloTbl, yCIyru) C BHYTPEHHErOo pbIHKA M (WJIM) OT MOTPEOUTENS WIH
noTpeduTeneit B mopsake, yCTaHOBICHHOM 3aKOHOIaTenbcTBOM Poccuiickoii @enepanuu.

VYObITKH, MPUYUHEHHBIE MOTPEOUTENIO0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCcIyru), MOJJEKar
BO3MEIIEHUIO U3rOTOBUTENEM (MCIIOTHUTEIEM) B TIOJIHOM 00beMe.

6. YTparun cuiy.

Cratsba 8. IIpaBo norpedurtenss Ha nHGoOpMaNHIO 00 H3roTOBHUTEJIE (MCIOJHUTEE, IPOAABIE) H O
ToBapax (padorax, ycayrax)

1. Tlotpebutenp BIpaBe MOTPeOOBATH MPEIOCTABICHUSI HEOOXOAUMON U JOCTOBEPHOU MH(OpMALIUU
00 wum3roroBuTene (MCIONHUTENE, MPOJABIE), PEeXKUME ero paboThl M pealu3yeMblX UM TOBapax
(paboTax, ycayrax).

2. VkazaHHas B MmyHKTe | HacTosimed cratbu MHQOpMAIMS B HArASAHOW W JOCTYMHOW Qopme
JIOBOJUTCS IO CBEAEHUS MOTpeOuTeNneil Mpy 3aKkI0YeHUH JIOTOBOPOB KYIUIU-TIPOJAKU U JOTOBOPOB O
BBITIOJTHEHUH paboT (OKa3aHHWH yCIyr) Coco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKUBAHUS
MOoTpeOuTeNnel, Ha PyCCKOM SI3bIKE, a JIOMOJHUTENIBHO, IO YCMOTPEHHUIO U3TOTOBUTENS (MCIIOTHUTEIIS,



MpOJIaBlia), Ha TOCYNApPCTBEHHBIX s3bIKaX CyOBekToB Poccuiickoit denepanuu U pOIHBIX SI3bIKAX
HaponoB Poccuiickoit @denepanuu.

3. YnosiHOMOYEHHasl OpraHu3alys WiId YIOJHOMOYEHHBIH MHAUBUAYAJIBHBIN NpEeIIpUHUMATEND I10
TpeOOBaHUIO MOTPeOUTENs O0M3aHBl MPEJOCTABUTh TMOATBEPXKICHHE CBOMX  IOJHOMOYHIA,
BBITEKAIOLIUX U3 3aKI0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTEJIEM (IIPOJABLIOM).

Cratbs 9. Undopmauus 00 u3roroBurelie (MCINOJHUTENE, IPOAABIE, BJIajle/iblie arperaTopa)

1. U3roToBuTens (MCIOTHUTENH, TIPOAABEI]) 00sI3aH JOBECTH JI0 CBEACHHS MOTpeOuTens GupMeHHOe
HauMEHOBaHHE (HaUMEHOBAaHUE) CBOEHW OpraHM3allliy, MECTO €€ HaxXOXACHUs (alIpec) U pexuMm ee
paboTHI.

[Iponaserr (MCIIOTHATENH) pa3MeNIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BEIBECKE.

W3rotoBurens (MCHOJIHUTENb, NPOJAABEL]) - WHAUBUAYAIbHBIM MpEeANpPUHUMATENb — JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIUIO O TOCYAApCTBEHHOM pPETUCTpallid U HAaUMEHOBAHUU
3aperucTpUpOBABIIETO €ro OpraHa.

W3rotoBurens (mponaasel) o0si3aH JOBECTU 10 CBEACHUS MOTpeOuTenss (UPMEHHOE HAaUMEHOBaHUE
(HauMEeHOBaHUE), MECTO HAXOXKACHHS (aapec) U PeKUM pabOThl YIOJHOMOYEHHOW OpraHu3alliyd WiN
YIOJHOMOYEHHOT'O MHAUBUIYAIbHOTO MPEIIpUHUMATES.

1.1. YnonHomMoueHHasi opraHu3anys WA YIMOJHOMOYEHHBIM MHAMBUAYAJIBHBIM MpeAnpUHUMATENb B
ciiydae oOpaleHus MOTpeOuTeNns o0s3aHbl JOBECTH JI0 €ro CBeAeHUs HH(opmanui o cebe u
usrotoBurene (nmpoaasie) (pupmMeHHOe HaMMeHOBaHKE (HAMMEHOBAHUE), MECTO HAXOXACHUS (azpec),
peXHUM pabOThl, TOCYIapCTBEHHBIH PETUCTPALMOHHBIH HOMEp 3alMCU O CO3JaHUM FOPUIUYECKOIrO
nuna, GaMuInio, UMsl, OTYECTBO (€CITU UMEETCs ), TOCYIapCTBEHHBIN PErUCTPALIMOHHBIA HOMEP 3aliCch
O TOCYIapCTBEHHOM  perucrpauuu  (U3MUECKOTO JIMAa B  KAyeCcTBE  HHAMBUAYaIbHOTO
MpearpuHUMaress). YIMOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
MpeANPUHUMATENb BIIPaBe JOBECTH J0 CBEACHHS MOTpeOuTesneit nadopmalmio o cede mocpeiCTBOM ee
pasMelieHus Ha CBOEM caiTe B HWH()OPMAIMOHHO- TEICKOMMYHHMKAIMOHHOW ceTu "WHTepHeTt",
nHpopManuio 00 wu3rotoBUTeNEe (MPOAABIE) IOCPEACTBOM pa3MENICHWs] Ha CBOEM calTe B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW  cetn  "MHTepHET" CCHhUIKM Ha CTpaHHUIly caiTa
M3TOTOBUTENSA  (MpodaBiia) B WH(DOPMANMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHeT",
cojiepxariyro HHGpopMaruo 00 U3roToBUTENE (MIPOIABIIE).

1.2. Brnanmenen arperatopa oOsi3aH JIOBECTH 10 CBEAEHHUs MOTpeOuTened umHpopMmanuio o cebe u
npojaaBIe (McmoaHuTeNe) (hupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE), MECTO HAaXOXKICHUS (a1Ipec),
PeXHUM pabOThl, FOCYIapPCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3alMCU O CO3JAHUHM FOPUIUYECKOTO
nmuna, GaMuInio, UMsl, 0TYECTBO (€CIIM UMEETCsI), TOCYIapCTBEHHBIN PErUCTPAllMOHHBIA HOMEp 3alKcu
O TOCYIapCTBEHHOM  peructpauuvud  (U3MYECKOr0 JUIA B  KAuyeCTBE  HHAWBHUAYaIbLHOIO
MpearpuHUMATeNsl), a Takke 00 MMEIIIUXCS W3MEHEHMSIX B yKa3aHHOW uHpopMauuu. Brmanenen
arperaropa JAOBOJHUT J0 CBeICHHs MoTpedurteneii nunpopmamnuio o cede u mpojasie (UCIOJIHUTEINE)
MOCPEJICTBOM €€ pa3MelIeHHs Ha CBOUX caiiTe W (WIM) CTpaHUle caiita B HHPOPMAIIMOHHO-
TerlekoMMyHuKalmoHHo cetu "Wurtepuer". Mudopmanuio o mponaBie (UCHOTHHUTENE) Biajenell
arperaropa BIpaBe JIOBECTH JI0 CBEACHHs OTpedUTese MocpeICTBOM pa3MeIIeHHs Ha CBOUX caiiTe u
(unu) ctpaHuie caifTa B MH(OPMAIMOHHO- TEIEKOMMYHHKAMOHHON ceTH "MHTepHeT" cChUIKM Ha
cailT nmpojaBua (UCIOTHUTENS) B UH(OOPMALIMOHHO- TEIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHeT".

1.3. IIpoxasen (McroaHUTENb) 00s3aH MPEAOCTABUTH BIIAJIEIbIy arperatopa U pa3MecTHTh Ha CBOEM
caiite B MH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetu "MHTepHer" (MpuU e€ro HAJIWYUH)
J0CTOBEpHYI0 MH(popMaluio o cebe, ykazaHHyI0 B MyHKTe 1.2 Hacrosimed crate. B ciywae, ecnu
UMEIOTCST U3MEHEeHHs B Takoi MHQpOpManuu, npojaBel] (HCIOJHUTENb) 00sf3aH B TEUEHHE OJIHOTO
paGouero JHS C MOMEHTAa BHECEHHMs B Hee M3MEHEHHH COOOIIMThH BIAJENbIly arperaropa o0 3THX
W3MEHEHUSX U Pa3MECTUTh MX Ha CBOEM caiiTe B HMH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW CEeTH
"NuTepHer" (mpu ero Hanuuuu). Bianener arperaropa o0s3aH BHECTH 3TH U3MEHEHHS B HH(OpPMAIIHIO
0 TMpojaBlie (MCIOJHHUTENE) B TEUEHHE OJHOrO pabodero MAHSA, €CIU pa3MelleHHe YKa3aHHOU
uH(pOpMallUK OCYIIECTBISIETCA Ha caiiTe BIajaenblla arperatopa W (WJIM) €ro CTpaHUIE caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".



2. Ecnu BUJ JAEATEIBHOCTH, OCYIIECTBISICMBIH HM3TOTOBHTENEM (HMCIIOJHUTENEM, IPOJIABIIOM),
MOJICKHUT JIMIIEH3UPOBAHUIO U (WJIM) HCIIOJIHUTEb UMEET TOCYJAPCTBEHHYIO aKKpEIUTAIUI0, [0
CBEICHHS TIOTPeOUTENs T0JDKHA OBITh JOBeACHA WH(MOPMALUS O BUAC JIEATEIBHOCTH H3TOTOBUTEIS
(ucnoyiHUTENSA, MPOJAABIA), HOMEPE JIMLIEH3UU U (MJIM) HOMEpPE CBHUICTENILCTBA O TOCYAAPCTBEHHOU
aKKpeJUTAllUU, CPOKAX JACUCTBHSI YKAa3aHHBIX JTUIEH3UU U (W) CBUACTEIHCTBA, a TAK)Ke WHPOPMAITUI
00 opraHe, BbIIaBIIEM yKa3aHHBIC JUIICH3UIO U (W) CBHJIETEIHCTBO.

3. Mudopmanus, nperycMOTpEHHAs TyHKTaMHu | ¥ 2 HACTOSIICH CTaThH, OJDKHA OBITH JOBEICHA JIO
CBEICHHUS TOTPEOMTENCH TakKe TMPU OCYIICCTBICHUHM TOPTOBIHM, OBITOBOTO W HWHBIX BHJIOB
o0CTyXKMBaHUSI TIOTPEOUTENCH BO BPEMEHHBIX TOMEIICHHIX, HAa sSpMapKax, ¢ JOTKOB U B JPYTHX
CJIydasix, €CJIA TOPTrOBJIs, OBITOBOE U MHBIC BUIBI OOCITY)KUBAHUS IMOTPEOUTEIICH OCYIICCTBIISIOTCS BHE
MMOCTOSTHHOTO MECTa HaX0KICHHUS MTPOIaBIa (MCIIOTHUTEIIA).

Cratea 10. Undopmanus o ToBapax (padorax, ycayrax)

1. WzroroBuTenb (MCMONHUTENb, MPOJAABEl]) 00s13aH CBOEBPEMEHHO MPEAOCTaBIATh HNOTPEOUTETIO
HEOOXOUMYI0 M JOCTOBEpHYIO MH(pOpMaIMio O ToBapax (paboTax, yciayrax), o0ecreuynBaroNIyrO
BO3MOXHOCTbh UX HpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paloT, yciayr) mepeyeHsb u
crocoObl I0BeIeHUst UHPOPMaIIUU JI0 oTpeduTens ycraHaBiauBatoTcs [IpaButensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (pabotax, yciayrax) B 00s3aTeIbHOM MOpAIKE AOJDKHA COJIEPIKATh:
HaVMEHOBaHUE TEXHUYECKOTO perjiaMeHTa WM HHOE YCTaHOBIIEHHOE 3aKOHOIaTENBCTBOM Poccniickoi
@enepanii 0 TEXHUYECKOM  PETYIMPOBaHWM W CBHJETEINBCTBYIOIIEe 00 00s3aTelbHOM
MOATBEP)KICHUN COOTBETCTBUS TOBapa 0003HAYCHHE; CBEICHUS 00 OCHOBHBIX TOTPEOUTEITHCKUX
CBOMCTBAaxX TOBAapoOB (paboT, yCiayr), B OTHOIICHWH IMPOJYKTOB MUTAHUS CBEIEHUS O COCTaBe (B TOM
YKC/ie HAMMCHOBAHUE HCITOJIB30BAHHBIX B IPOIECCE W3TOTOBJICHHUS MPOIYKTOB THTAHUS IHIIEBHIX
n00aBOK, OMOJOTHYECKH AaKTHBHBIX 100aBOK, WH(pOpMAIMs O HAIWYUKA B TMPOJYKTAX IMHTAHUS
KOMITOHEHTOB, MOJIyY€HHBIX C IPUMEHEHUEM T'€HHO-MHKEHEPHO- MOIM(UIIMPOBAHHBIX OPraHU3MOB, B
cllydae, eclid COAEp:KaHHe yKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJjiee NEBSTH
NECSTBIX TPOIEHTA), MHILEBON IIEHHOCTH, HAa3HAUYEHUH, OO0 YCJIOBHUSX NPUMEHEHUS U XpaHECHUS
MPOJYKTOB THUTaHMs, O CIIOCOO0AX HW3TOTOBJICHHUS TOTOBBIX OJton, Bece (oObeme), maTe W MecTe
W3TOTOBJICHUSI M  YNakKOBKM (pacacoBKW) TMPOAYKTOB THMTAHUS, a TaKKe CBEACHHS O
MIPOTUBOMNOKA3aHUAX Ul UX MPUMEHEHHUS IIPU OTIENIbHBIX 3a0osieBaHusax. [lepeuens ToBapoB (padoT,
yciyr), uHbopMalus O KOTOPBIX JODKHA COJAEPXKATh MPOTUBOINOKA3aHUS A MX MPUMEHEHUS IpU
OTIIeNbHBIX 3a00JieBaHuUAX, yTBepxkaaercs [IpaBurensctBom Poccuiickoit @enepaiuu; 1eHy B pyossx
1 yCIIOBHsI MPUOOpPETEHUsI TOBApOB (paboT, yCIIyr), B TOM YHCIIE TP OIjIaTe TOBapoB (padoT, yciyT)
yepe3 OIpeesieHHOE BpeMs IOCie MX IMepeiayd (BBIMOJTHEHUS, OKa3aHUs) MOTPEOUTEINt0, MOJIHYIO
CyMMY, HOJJIEKaIIyl0 BBIIJIATe MoTpeduteneM, U rpaduk MOrameHuss 3TOW CyMMbI; TapaHTUHHBIN
CPOK, €CTM OH YCTaHOBJICH; IpaBuiia U ycloBUs 3((ekTuBHOro M OE30MACHOTO HCIOJIb30BaHUS
TOBapoB (paboT, yciyr); uHbopMairio 00 sHepreTuyeckoil 3(pGEeKTUBHOCTH TOBAPOB, B OTHOILICHUH
KOTOpBIX TpeOOBaHME O HAIWYMM TaKoW HMHQOpPMAIMK OMNpPEJICICHO B COOTBETCTBHHM C
3aKOHOJATEILCTBOM 00 3HEProcOEpeKeHUH U O MOBBIIICHUH dHEpPreTudeckor 3((HEeKTUBHOCTH; CPOK
CIIy’)KObl WMJIM CPOK TOJHOCTH TOBAapoOB (paboT), YCTAaHOBIEHHBIH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaKk)Ke CBEJEHUS O HEOOXOTUMBIX IEHCTBHUSIX MOTPEOUTENS MO MCTEYCHHH YKa3aHHBIX
CPOKOB M BO3MOYKHBIX MOCIEACTBHIX NMPU HEBBIMOIHEHUN TaKUX JEHCTBHM, ecliu TOBaphl (paboThI) 1O
WCTEUYCHUU YKa3aHHBIX CPOKOB TMPEACTaBISAIOT OMACHOCTb JUISl KU3HHU, 3JI0POBBS U HMMYILECTBA
MOTPeOUTENsT UM CTAHOBATCS HEMPUTOJHBIMHU IJIS HMCIOJNB30BAHMS MO0 HAa3HAYEHUIO; aJipec (MecTo
HaX0XJICeHUA), PUPMEHHOE HAaUMEHOBaHNE (HaMMEHOBAHKE) U3TOTOBUTENS (MCIIOTHUTENS, IPOIABIIa),
YIIOJTHOMOYEHHON OpraHU3allid WU YIOJTHOMOYEHHOTO HHIWBUIYaIbHOTO MpeANpUHUMATETS,
uMmIoprepa; uapopmanuo 06 00s3aTeTHHOM MOATBEPKACHUN COOTBETCTBUS TOBapOB (paboT, yciyr),
yKa3aHHBIX B MyHKTE 4 CTaThbU 7 HACTOSAIIET0 3aKoHA; MH(OPMAIHMIO O MpaBUiaX MPOJAXH TOBAPOB
(BeIMOTHEHUS PabOT, OKa3aHUsS YCIYT); yKa3aHWE Ha KOHKPETHOE JIMII0, KOTOpOe OYIeT BBIMIOIHATH
paboTy (OKa3bIBaTh YCIYTy), U HHGOPMAIUIO O HEM, €CIIHM ATO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa
paboTel (yCIIyru); yKa3zaHUE Ha HCIOJb30BaHHE (POHOTPAMM IMPHU OKA3aHUU PA3BICKATEIBHBIX YCIYT
WCIIOJIHUTENSIMHA MY3bIKQJIBHBIX TPOU3BEICHUIA.



Ecnu npuoGperaemsbiii noTpeduTesaeM ToBap ObLT B yHOTPEOJICHNU WM B HEM YCTPAHSUIICS HEJOCTAaTOK
(HemocTaTKM), MOTPEOUTENIO TOJDKHA OBITh MpefocTaBiIeHa nH(opMaIus 00 TOM.

3. Wndopmanus, npeaycMOTpeHHas IyHKTOM 2 HACTOSIIEH CTaThbd, JOBOJHUTCA OO CBEIEHUS
notpeduTeneil B TEXHMYECKOW IOKYMEHTAllMM, NpujaraeMoil K ToBapaMm (paboTam, yciayram), Ha
STUKETKaX, MApPKUPOBKOW MJIM MHBIM CIOCOOOM, IPUHATBHIM Ul OTACIBHBIX BHJIOB TOBapoB (padorT,
yeuyr).

WNudopmanmst 06 06s3aTeIbHOM MOATBEP)KICHUN COOTBETCTBUS TOBAPOB MPEACTABIACTCS B IOPSIKE U
croco0aMu, KOTOPBIC YCTAHOBJIICHBI 3aKOHOMATEIhCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM
pEerylIMpoBaHUM, U BKJIIOYAET B ce0s CBENEHMS O HOMEpPE JOKYMEHTa, MOJATBEPXKIAIOIIEr0 TAaKOe
COOTBETCTBUE, O CPOKE €r0 JAEUCTBUSA U 00 OPraHu3alluy, €ro BblIaBLICH.

A03a11 BTOpO# yTpaTHil CUJy.

Cratbs 11. Pe:xxum pa6oThl npoaaBia (MCIOJTHUTEJIS)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3alluii TOPrOBJIM, OBITOBOTO W HWHBIX
BUJIOB OOCIY)KHBaHMSI MOTpEeOUTENEel YCTaHABIMBAETCS IO PELIEHUI0 COOTBETCTBEHHO OPraHoOB
WCTIOJHUTEHHOU BIIacTh cyOBekToB Poccuiickoit deneparuu n opraHoB MECTHOTO CaMOYITPaBJICHUSI.
2. PexxuM paloThl OpraHu3anuii, OCyIIeCTBISIOUIUX JEATEIBHOCTh B cepax TOProBoro, OLITOBOTO U
WHBIX BHJIOB OOCITy)XKHBaHHS MOTPeOUTENEH W HEe YKa3aHHBIX B MMyHKTE | HACTOSIIEH CTaThbH, a TaKKe
WH/IMBUYATBHBIX TIPEATIPHHAMATEINEH YCTaHABIMBACTCS HMH CAMOCTOSITEITHLHO.

3. Pexum pabGoTbl mpoaaBua (MCHOIHMUTENS) JOBOIUTCS 1O CBEACHMS MOTpeOUTENeH U J0KEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBEeTCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJIHUTEJIS, IPOJABIA, BJIa/leJibIla arperaropa)
3a HeHa/IVTeXKalyo nHdopmMaunio o Topape (padore, ycjayre)

1. Ecnum mnotpeburento He MpelocTaBlieHa BO3MOXHOCTh HE3aMEUINTENbHO TMOIYYUTh IPHU
3aKJIIOYCHUN JIOTOBOpa HWHGpOpManuioo O ToBape (paborte, yciyre), OH BIpaBe MNOTPeOOBATh OT
mpojaaBIa (MCIOJIHUTENSI) BO3MEIICHHUS YOBITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT
3aKJIIOUEHUS IOTOBOPA, a €CJIU JOTOBOP 3aKIII0YEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJIHEHUS
1 oTpeboBaTh BO3BpaTa yIJIAYeHHOU 32 TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTkaze OT WCMOJHEHHUS JOTOBOpA MOTPeOHUTENh 00s13aH BO3BPATUTH TOBAp (PE3yNbTaT padOTHI,
YCIIYTH, €CJIH 3TO BO3MOYKHO I10 UX XapakTepy) MPOoaAaBILy (MCIIOTHUTEIIO).

2. IlponaBent (MCMOJIHUTEND), HE TPEIOCTABUBILINN MOKYIATENIO TOJHOM U TOCTOBEPHOU MH(pOpMAIIH
o ToBape (paborte, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu 1-4 ctatbu 18 mwnun
nyHkToM 1 crateu 29 Hacrosiiero 3akoHa, 3a HEJOCTAaTKU ToBapa (padoThl, YCIyTrd), BO3IHUKIIHNE
MOCJIE ero nepeadn NoTpeOUTeNI0 BCIEACTBUE OTCYTCTBUS Y HETO TaKOH MH(POpMAITHH.

2.1. Brnagenmen arperatopa, NpeIOCTaBUBIIMN TOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopManuro o ToBape (yciayre) WM TpojaBie (MCHOJIHHWTENE), Ha OCHOBAaHWUU KOTOPOM
noTpeduTeneM ObUT 3aKIIIOYEH JTOTOBOP KYILTU-TIPOJAKU (JIOTOBOP BO3ME3IHOTO OKa3aHUS YCIYT) C
MPOJAaBLUOM (HMCHOJHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJIE/ICTBHE MPEIOCTABICHUS MYy TaKOH MH(POPMAIIHIH.

Ecnu wHOEe He mpeaycCMOTPEHO COIVIAlIEHHEM MEXy BIAJeNblieM arperaropa M MpoaaBIOM
(McTONHUTENEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHWH MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JIOTOBOPA, 3aKIFOUYEHHOTO MOTpPeOUTENeM C MPOAABIOM (HMCIIOJHUTENIEM) Ha OCHOBAHUU
MPEeIOCTaBICHHON BIaAenblleM arperatopa uHpopManud O ToBape (yciayre) WM MpOJaBle
(ucmonHHUTENE), a TaKKe 32 COONIO/IEHUE TIPaB MOTpPeOUTENel, HapYIIEHHBIX B pPe3ylbTaTe Mmepeaadu
noTpeduTeNo ToBapa (yciayru) HeHaJjleXKallero Kkadectsa 1 oOMeHa HelmpoJ0BOJIBCTBEHHOTO TOBapa
HaJJIeXKAaIlero KauecTBa Ha aHaJIOTHYHBIN TOBAp, HECET MPOoAaBell (UCTIOTHUTENb ).

Brnanenerny arperaropa He HecCeT OTBETCTBEHHOCTh 32 YOBITKH, TNPUYMHEHHbIE MOTPEOUTENIO
BCJIEJICTBHE MPEJOCTABICHUSI €My HEJOCTOBEPHON MJIM HEMOJHON MH(opMaiuu o ToBape (ycayre), B
cllyyae, ecii BiaJeliel] arperatopa He U3MeHseT HHPOpPMaLuIo 0 ToBape (yciyre), MpeJoCTaBICHHYIO
MPOJABIOM (MCIIOJHUTENEM) M COIEPIKALIYIOCS B MPEIIOKEHUH O 3aKIIOUEHHH J0TOBOpa KYILIU-
MPOJaXKH (JJOrOBOpa BO3ME3IHOTO OKA3aHUs YCIIYT).

2.2. Tlotpebutens BOpaBe MPEAbSIBUTH TPeOOBaHWME K BIAJENBIly arperatopa O BO3BpaTe€ CyMMBbI
MIPOM3BECHHON MM TpeaBapUTENIbHON OIyaThl ToBapa (yciyru). Bramenen arperaropa Bo3BpaliaeT



CyMMY MOJYYCHHOUW UM TPEIBAPUTEIHHON OTUIAThI TOBapa (YCIYTH) B TEUCHHE JECSITH KalleHIApHBIX
JTHEW cO JHS TMPEAbSBICHUS TOTPEOUTETIEM TaKoro TPeOOBaHHS TPU OJHOBPEMEHHOM HAIUYUU
CIIEAYIOIIMX yCIOBHWA: ToBap (yciyra), B OTHOIIEHWH KOTOPOTO TOTpeOHTEIeM BHECEHa
npeBapuTeNibHas OIiaTa Ha OAaHKOBCKMI CUET BJaJleNiblia arperaropa, He MepefaH MOTPeOUTeNo B
Cpok (yciyra He OKa3aHa B CPOK); MOTPEOUTENh HAPABUI MPOAABIY (MCIIOJIHUTEIIO) YBEIOMIICHUE 00
OTKa3e OT UCIIOJHEHHSI I0TOBOpa KYIUIU-TIPOAAXH (JOTOBOPA BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3H C
HapyIIEHHEM NpOJaBLIOM (HMCIIOJHHUTEIEM) O00s3aTenbCcTBa IepenaTh ToBap (OKa3aTbh YCIyry) B
YCTaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBanueM o BO3BpaTe CyMMBI IIPEIBAPUTENILHON OILIATHI TOBapa (YCIyru) MoTpeOUuTeIb
HampaBJsieT BJAJENbIly arperatopa IOATBEPXKACHUE HANpaBlICHUS NpPOJAaBLly (HCIIOJIHUTEIIO)
YBEIOMJICHHS 00 OTKa3€ OT HUCMOIHEHUS JOTOBOPA KYIUIU-TIPOAXH (IOTOBOpa BO3ME3THOTO OKA3aHMUS
yeuyr).

Ecnmu nHOE HE TPeayCMOTPEHO YCIOBUSMU IMOJB30BATEIBLCKOTO MIJIM WHOTO COTJIAIICHHS TIOTPEOHUTEINs
C BIIAQJENIBIIEM arperaTtopa, yBEAOMJICHHE MpOJaBIly (HCIOJHUTEN0) 00 OTKa3ze OT HCIOJHEHUS
JIOTOBOPA KYIUTU-TIPOJIAXKH (ZJOTOBOpa BO3ME3JJHOTO OKa3aHHS YCIYr) MOJXKET OBITh HaIpaBlIEHO
BIIAJIENIBITY arperaropa, KOTOPhIid 00513aH HAMPABUTh €0 MPOJaBIly (MCIIOTHUTEIIO).

2.3. B ciyuae, yka3aHHOM B IyHKT€ 2.2 HACTOSIIEH CTaTbH, BJIAJENIEl] arperatopa BIpaBe OTKa3aTh
MOTPEOUTENTI0 B BO3BpATE CyMMBI NPEABAPUTEIBHON OIUIATHI TOBapa (YCIyrd) NpPH IOJYYSHUH OT
MpoJiaBla (MCIOJHUTENS) MOATBEPKACHUS MPUHATHS MOTpeduTeneM ToBapa (0OKa3aHUs YCIYTH) MpU
YCIIOBHH, YTO KOITHS TAKOTO IOATBEPKICHNUS ObllIa HAallpaBJieHa BII/IENIbIIEM arperaropa moTpeOuTeIo
B TCUCHHE [IECSATH KAJIICHAAPHBIX JTHEH CO JHS TMOJYyYCHHUs BIAICIbIIEM arperaropa TpeOOBaHUS O
BO3BpaTe CyMMBI IIPEIBApUTEILHON OIIaThl ToBapa (yciyru). B ciiydae Hecormacus moTpeOUTeNs ¢
MPEJCTaBICHHBIME BIIQICTIBIIEM arperaropa JIOKa3aTelIbCTBAMH NPUHATHS TOTpEeOHUTENeM ToBapa
(okazaHWs yCIYyrHM) TMOTPEOWTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOU3BEICHHON UM
MpeABaAPUTEIIFHON OTUTaThl ToBapa (YCIYTH) B CyJIeOHOM TIOPSIKE.

3. Ilpm npuuMHEHHMH Bpena KHU3HU, 3J0POBBI0O W HMYIIECTBY MOTPEOUTENsT BCIEICTBUE
HETIPEJIOCTABJICHUSI €My TIOJHOW W JOCTOBEpHOM wuHpopManmuu O ToBape (padbore, ycayre)
MOTpeOUTeNb BIpaBe MOTPeOOBaTh BO3MEIICHUS TAKOTO Bpea B MOPsAKE, IPETyCMOTPEHHOM CTaThel
14 Hactosmiero 3akoHa, B TOM YHCJE MOJHOTO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX MPUPOIHBIM
00BbeKTaM, HAXOAIIMMCS B COOCTBEHHOCTH (BJIaJICHUN) TIOTPEOUTEIIS.

4. Tlpu paccmoTpeHun TpeOOBaHUI NOTPeOUTENs] O BO3MEIIEHUU YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJIOCTATOYHO IMOJTHOW mHpopMmaimeit o ToBape (pabote, yciayre), HEOOX0IUMO
UCXOIUTh U3 MPEINOJOKEHUS 00 OTCYTCTBUM y MOTPEOUTENS CHICIHAIBHBIX MIO3HAHUNA O CBOMCTBAxX U
XapaKTEePUCTHKAX ToBapa (paboThl, YCIYTH).

Crarbst 13. OTBeTCTBEHHOCTHh M3rOTOBHUTEJSI (MCHOJHUTENS, NPOAABLA, YIOJHOMOYEHHOM
OpPraHu3aliy WJIH YNOJHOMOYEHHOr0 WHIUBHAYAJIHLHOIO NpeINpUHUMATENs, UMIIOpPTepa) 3a
HApYLIeHHe NPaB NoTpeduTee

1. 3a HapymieHue mnpaB MOTpeOUTeNed U3rOTOBUTENb (HCIOIHUTENb, MPOJABEL, YIMOJIHOMOUYEHHAs
OpraHu3alsi WM YHIOJHOMOYEHHBIH WHAMBHUIYAIbHBIM MpEANPUHUMATENh, HMIIOPTEp) HECEeT
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

2. Ecnu uHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKM, MpPHYMHEHHBbIC MOTpeOUTEeNt0, MOJIekKaT
BO3MEIIEHUIO B TIOJTHOM CyMMe CBEpX HEYCTONKHU (TIEHH ), YCTAHOBIIEHHOM 3aKOHOM WJIM JOTOBOPOM.

3. Ymnara HeycToiKH (TIeHH) ¥ BO3MEIIeHHEe YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIOTHUTEIS,
MpoJaBlla,  YIOJTHOMOYEHHYI0  OPTaHM3allUi0  WIM  YIOJHOMOYEHHOTO  WHAMBUIYATbHOTO
MpeanpUHUMATENS, UMIIOPTEPA) OT UCIIOTHEHUS BO3JIOKEHHBIX Ha HETO 00513aTeNbCTB B HATYpe Mepe.
MoTpeOuTeNneM.

4. V3rotoButens (MCHOTHUTENb, MPOJABEI, YIIOJTHOMOYEHHAs OPTraHU3allds WU YMOJIHOMOYEHHBIN
WHIUBUAYAIbHBIH  MpEANPUHUMATENh, HWMIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 34
HEUCTIOJIHEHUE 00s3aTeNbCTB WM 32 HEHaJJIeXkallee UCIOJHEHNE 003aTeNbCTB, €CIIH JIOKaXET, YTO
HEUCTIOJIHEHUE 00s3aTeNbCTB WIM UX HEHAUIekKAIlee WCHOMHEHHEe MPOU3OILIO BCIEACTBUE
HEMPEOJOTUMON CHITBI, a TAK)KE TI0O UHBIM OCHOBAHUSM, MTPETYCMOTPEHHBIM 3aKOHOM.



5. TpeGoBanust motpedbutens o0 ymiaTe HEYCTOHKM (II€HH), NPEAYCMOTPEHHOWH 3aKOHOM WM
JOTOBOPOM,  MOJAJEXKAT  YAOBIETBOPEHUIO  H3TOTOBUTEIEM  (MCIOJHUTENEM,  IPOJABLOM,
YIIOJIHOMOYEHHOW OpraHu3aneldl WM YIOJHOMOYEHHBIM HHIUBUAYAJIbHBIM IPEIIPUHUMATEICM,
UMIOPTEPOM) B I0OPOBOJIBEHOM HOPSIZIKE.

6. [Ipu ynoBrneTBopeHHH CyZ0M TpeOOBaHUI MOTPeOUTENs, YCTAHOBICHHBIX 3aKOHOM, CYJ B3bICKHBAET
C M3rOTOBHTEINSI (UCIIOJHUTEISA, MPOJABIA, YIIOJHOMOYEHHON OpraHW3allMd WM YHMOJHOMOYEHHOTO
WHIMBHIYAIBHOTO MPEIIPUHUMATENS], MUMIIOPTEpa) 3a HECOONI0JeHHE B J0OPOBOJIBHOM MOPSAKE
YIIOBJIETBOPEHUsI TpeOoBaHMiA moTpedutens mrpad B pa3Mepe MATHIACCAT MPOIEHTOB OT CYMMBI,
MPUCYKACHHOU CyJJOM B TIOJIb3Yy OTPEOUTEISI.

Ecnmm ¢ 3asBiieHMeM B 3amIUTy MpaB IMOTPEOHMTENs BBICTYNAIOT OOIIECTBEHHBIC OOBEIWHEHUS
norpeduTeneil (MX accolManuyu, COK3bI) WM OpraHbl MECTHOTO CaMOYIpPAaBICHHS, MATHIACCAT
MPOIIEHTOB CYMMBI B3BICKAHHOTO ImTpada TMEepedHCIsioTCsS YKa3aHHBIM — OOBEIMHEHHSIM  (MX
accollMalusM, COI03aM) UM OpraHam.

Crarbss 14. HmyliecTBeHHasi OTBETCTBEHHOCTb 32 Bped, MNPUYUHEHHBIH BCJeICTBHE
HEJ0CTATKOB TOBapa (padoThbl, yCIayru)

1. Bpea, npuyMHEHHBIH JKW3HM, 370POBBI0 MM HMYILECTBY MOTpeOUTENs BCJIEICTBUE
KOHCTPYKTHUBHBIX, TPOW3BOJICTBEHHBIX, PEIENTYPHBIX HMIM HWHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TIOJIJIEKUT BO3MEIIEHHUIO B IIOJTHOM O0BEME.

2. IlpaBo TpeGoBaTh BO3MEUICHHS Bpea, MPUINHEHHOTO BCIIEICTBHE HEIOCTATKOB TOBapa (padoThI,
YCIyTH), TPU3HAETCA 3a JIIOOBIM IMOTEPIEBITUM HE3aBUCHMMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuYrHEHHBIH KU3HH, 3I0POBBI0 WM MMYIIECTBY IMOTPEOUTEINS, MOJUICKHUT BO3MENICHHUIO,
€ClIi BpeJ NPUYMHEH B TEYEHHE YCTAaHOBJIEHHOTO CpOKa CIY)KObl WJIM CpOKa TIOJIHOCTH TOBapa
(paboThI).

Ecou Ha ToBap (pesynbrar pabOThI) MODKEH OBITh YCTAHOBJEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSIIEr0 3aKOHa CPOK CIYKObl MM CPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO
moTpeduTeto He OblIa TpeJoCcTaBiieHa TOJIHAS W JA0CTOBEpHas MH(OpPMAIUI O CPOKE CITYXKObI WU
CPOKE€ TOJHOCTH, JIMOO TOTpeOHuTeNbh HEe ObUT MPOMH(GOPMHPOBAH O HEOOXOAUMBIX ACUCTBUAX IO
HCTEUYEHUU CpOKa CIYKObl MM CPOKa TOJHOCTH M BO3MOXKHBIX MOCIEACTBHSIX MPHU HEBBITIOJHEHUN
yKa3aHHBIX JEHCTBU, MO0 ToBap (pe3yapTaT pabOThl) MO HMCTEYEHHM STHUX CPOKOB MPEICTABIISET
OTMACHOCTh JJISl KU3HU U 3JI0POBBS, Bpel MOIJIEKHUT BO3MEIIEHUIO HE3aBUCHUMO OT BPEMEHH €ro
npuurHeHus. Eciau B cOOTBETCTBUM ¢ MyHKTOM 1 cratbu 5 Hacrosmiero 3akoHa H3TOTOBUTEINb
(MCHOJIHUTENIb) HE YCTAaHOBWJ Ha ToBap (paboTy) CpPOK CIIyKObI, Bpea IMOIJICKUT BO3MEIICHHUIO B
cllydae ero MpUYMHEHHs] B T€UEHHE JIECSATH JIeT CO JTHS Iepenadd ToBapa (paboThl) MOTpeOHTENIO, a
€ClId JIeHb TIepelladyll yCTAaHOBUTh HEBO3MOXHO, C JIaThl M3TOTOBJIGHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS PaOOTHI).

Bpen, npuynHEHHBIN BCIEACTBUE HEAOCTATKOB TOBapa, MOUICKHUT BO3MEIICHUIO IMPOJIABLIOM WU
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuynHEHHBIN BCIEICTBHE HEAOCTATKOB pPAaOOTHI WM YCIYTH, MOMJIEKHUT BO3MEIICHUIO
HCIIOJIHUTEIIEM.

4. VzrotoBuTENb (UCIIOJHUTENb) HECET OTBETCTBEHHOCTh 32 BPE, MPUYMHEHHBIN KU3HU, 3J0POBBIO
WIM MMYLIECTBY NOTPeOUTENss B CBSI3M C UCIOJb30BAaHUEM MaTepHajoB, 00OpyJOBaHUS,
MHCTPYMEHTOB M HHBIX CPEJCTB, HEOOXOJIUMBIX AJS NMPOU3BOJACTBA TOBApOB (BBINOJHEHHS DPadOT,
OKa3aHMsl YCIIyT), HE3aBUCHMO OT TOTO, MO3BOJISAT YPOBEHb HAyUHbIX U TEXHUYECKHX 3HAHUHN BBIIBUTH
UX 0COObIe CBOMCTBA MM HET.

5. N3roroButens (MCIOJHUTEND, POIaBel]) 0CBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIN JIOKAXKET, YTO
BpeJl MPUYMHEH BCIEACTBUE HENPEOJ0IMMOM CHIIBI MM HapyIICHUs MOTPEOUTENIEM YCTaHOBIEHHBIX
MIPAaBUJI UCTIOJIB30BAHUSA, XPAHEHUS I TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

Cratea 15. Komnencanus mopajabHoro speaa MopaiabHblii BpeJ, IPUYHHEHHbIN NMOTPe0UTeI0
BCJIEACTBHE HApPYLIEHUS] H3roTOBHTeJeM (MCHOJIHUTeNeM, IPOJABLOM, YIOJHOMOYEHHOI
opraHuM3anueii MM YNOJHOMOYEHHbIM HMHAMBHAYAJBHBIM INpeINpUHUMATE]EM, UMIIOPTEPOM)
NpaB MNOTPeOMTEJsl, MNPEeIYCMOTPEHHBbIX 3aKOHAMHM W MNpPaBOBbIMHM akTamMu Poccuiickoi



®egepanum, peryJMpylOIMMHE OTHOIICHUS] B 00JIACTH 3AIUTHI IPAB NMOTpeduTeIeH, MOMIeKUT
KOMIIeHCAIlUM NIPUYUHHUTeJIeM Bpeia NPH HAJTUYMHU er0 BUHBbI.

Pa3mep koMIieHcal MOpaJIbHOTO Bpeia ONPEAEIAeTCsl CyJJOM U HE 3aBUCHUT OT pa3Mepa BO3MEILECHUs
HUMYILECTBEHHOTO BpE/a.

KommeHcanuss MOpaabHOrO Bpela OCYILECTBISETCS HE3aBUCUMO OT BO3MELIEHUS UMYIIECTBEHHOI'O
Bpe/a U NOHECEHHBIX OTPEOUTENEM YOBITKOB.

Crartb 16. HeponmycTuMsble ycJI0BHSI J0T0BOPA, yHIeMJIsIIOIME NPaBa NOTpeduTe s, 3alipeThl U
00sI3aHHOCTH, HAJIaraeMble Ha NMPOAaBLA (MCIIOJTHUTEJIS, BJIajie/bla arperaTopa)

1. HegonycTuMbIMU YCIOBHUSMH JIOTOBOPA, YILEMJISIOLIMMU IIPaBa MOTPEOUTENS, ABISAIOTCSA YCIOBHS,
KOTOpBIE HapyllarOT IIpaBUJIa, YCTAHOBJICHHBIE MEKIyHApOAHBIMM JOroBopamu Poccuiickoit
®denepanyy, HACTOAIMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMBIMH B COOTBETCTBUM C HUMU HHBIMU
HOPMaTUBHBIMU NpaBOBbIMU akTamu Poccuiickon ®enepanuu, peryJupyrOUIMMHA OTHOIIECHHS B
obOnactu 3aumuThl NpaB noTpeduteneil. Henomyctumble ycnoBusi J10roBOpa, YILIEMIISIOUIME IpaBa
MOTPEOUTENS, HUUTOKHBI.

Ecnu BkitOYeHHE B JOTOBOpP YCIOBUM, YIIEMIISIONIMX IpaBa MOTPEOUTENS, MOBJIEKIO MPUYMHEHHE
yOBITKOB MOTPEOUTENIO, OHU MOJAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3rOTOBUTENEM, MCIOJHUTEIEM,
UMIIOPTEPOM, BIIAJIETBbIEM arperaropa) B MOJHOM 00beME B COOTBETCTBUHM CO cTaThell 13 HacTosiiero
3akoHa.

TpeboBanue morpedbuTens 0 BOZMEUIEHUH YOBITKOB MOJUIEKHUT YIOBJIETBOPEHUIO B TEUEHHUE JECATU
JTHEH co JHS ero MperbsBICHUS.

2. K HeonmycTuMbIM yCIOBHSAM JOTOBOPA, YIIEMIISIFOIIUM MTpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycioBus, KOTOpbIE MPEAOCTABISAIOT MPOAaBIY (M3rOTOBUTENIO, HUCIIOJHUTENIO, YIOJTHOMOYEHHON
OpraHu3aliy UM YIOJIHOMOYEHHOMY MHAWBHIYyaJIbHOMY MPEANPUHUMATENI0, UMIOPTEPY, BIAJEINbILy
arperaTopa) IpaBo Ha OJHOCTOPOHHHUH OTKa3 OT MCIIOJHEHMs 00s3aTeIbCTBA WM OJIHOCTOPOHHEE
U3MEHEHME yCIOBUI 00s13aTeNbCTBa (IPEMETA, LIEHBI, CPOKA U MHBIX COTVIACOBAHHBIX C OTpEOUTENEM
YCIIOBMI), 3a HCK/IIOUCHHEM CIIy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM IIPABOBBIM aKTOM
Poccuiickoit ®eaeparuu npeycMoTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOTo MpaBa;

2) ycioBUs, KOTOpPbIE OIPAaHUYMBAIOT MPABO MOTPEOUTENST HA CBOOOJHBIN BHIOOP TEPPUTOPHATIBLHOM
MOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MyHKTOM 2 cTaThM 17 HacTodiiero 3akoHa;

3) ycioBuUs, KOTOpbIE YCTAHABIUBAIOT AJIs IOTPEOUTENs MTpaHble CAHKIIMK UM UHbIE 00s3aHHOCTH,
IPENATCTBYIOIIME CBOOOIHON peanu3alyy npaBa, yCTaHOBJICHHOTO cTaThel 32 HacTosIero 3akoHa;
4) ycnoBusl, KOTOpbIE UCKIIIOYAIOT MJIM OI'PAaHUYMBAIOT OTBETCTBEHHOCTh IPOJAABLA (M3rOTOBUTEINS,
UCIIOJIHUTENS,  YIOJHOMOYEHHOM  OpraHM3alUd WIA  YIOJHOMOYEHHOTO  HHIWBUAYAJIBHOTO
IpeaNpUHUMAaTeNsl, UMIOPTEpa, BiaJeliblla arperaropa) 3a HEHUCHOJIHEHHWE WM HEHaJJesxallee
UCIIOJIHEHUE 00513aTEIbCTB 10 OCHOBAHUSM, HE IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpble 00YCIOBIMBAIOT MPHOOPETEHUE OJHUX TOBApOB (paboT, yciyr) o0s3aTeabHbIM
IpUOOpPETEeHUEM MHBIX TOBapoB (paboT, yciyr), B TOM 4HCJIE NPEeIyCMaTpUBAIOT 00s3aTelbHOE
3aKJIFOUYEHUE UHBIX IOTOBOPOB, €CJIM MHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycioBus, KOTOpbIE IIPEAYCMaTPUBAIOT BBINOJHEHUE JIOTIOJHUTENBHBIX padoT (OKa3aHue
JIOTNIOJIHUTENBHBIX YCIIYT) 32 IUIaTy 0e3 MoJIydeHHsl corjiacus NoTpeOuTes;

7) ycioBHs, KOTOpPblE OrpaHUYMBAIOT YCTAHOBJICHHOE cTaTheil 16.1 HacTosmiero 3akoHa IpaBoO
noTpeduTens Ha BbIOOP crocoba u (opMbl OILIaThl TOBAPOB (paboT, yciyr);

8) ycnoBus, KOTOpbIE COJEpXkKAT OCHOBAHHUS JIOCPOYHOIO PACTOPXKEHMs JO0TroBOopa MO TpeOOBaHHIO
npoaaBlna (UCIOJIHUTENs, BIaJeNblla arperaropa), He IpelyCMOTPEHHbIE 3aKOHOM WU HWHBIM
HOPMAaTUBHBIM IIPaBOBbIM akTOM Poccuiickoit denepanuu;

9) ycroBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKHY;

10) ycnoBusi, KOTOpblE OTPaHUYMBAIOT MPABO BbIOOpa BUAA TpeOOBaHUMN, MPETYCMOTPEHHBIX YHKTOM
1 cratbu 18 u myHkrom 1 crtatbu 29 HacTosero 3akoHa, KOTOpbIE MOTYT OBITh NpEAbSBICHBI
MIPOJIaBLy (M3TOTOBUTENIO, UCIOJHUTENO, YIOJHOMOUYEHHON OpraHM3allid WINA YIIOJHOMOYEHHOMY
WHAUBUIYAIBHOMY HpPEANPUHUMATEN0, UMIOPTEPY) NMPH MpPOjaaxe TOBApoB (BHIMOJIHEHUH PpaldoT,
OKa3aHMHM yCIIyT) HEHAJJIEKAIIEero KauyecTBa;



11) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT 00A3aTENbHBIN JOCYAeOHBIA MOPSAOK PACCMOTPEHHUS CIIOPOB,
€CJIM TaKOM MOPSA0K HE IIPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTAHABJIMBAIOT JUI HOTPEOMTENs OOS3aHHOCTh MO JIOKAa3bIBAHHIO
OTIPENICIEHHBIX OOCTOSITENBCTB, OpeMsi JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpeOuTEIIS;

13) ycnoBusi, KOTOpblE OTPaHUYMBAIOT MOTPEOUTENS B CPEACTBaX U croco0ax 3aliuThl HApYIIEHHbIX
pasB;

14) ycnoBusi, KOTOpBIE CTaBAT YJOBIETBOPEHHE TpeOOBaHM MOTpPEOUTENCH B OTHOIICHWH TOBApOB
(paboT, yciyr) ¢ HEIOCTaTKaMu B 3aBHCUMOCTh OT YCJIIOBUH, HE CBSI3aHHBIX C HEJIOCTaTKaMHU TOBApOB
(pabor, yeuyr);

15) wuHble ycnoBuUS, HapyllalooluMe IpaBWIa, YCTAaHOBJIEHHbIE MEXAYHAPOJHBIMU JOTOBOPAMHU
Poccuiickoit deneparuu, HaCTOAIUM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBIMU B COOTBETCTBUU C HUMU
MHBIMU HOPMaTHBHBIMHM IIPaBOBBIMM akTaMM Poccuiickoit denepanny, perylIupyomMA OTHOIIECHUS
B 00J1aCTH 3alIUTHI ITPaB MOTpeOUTENEH.

3. IlpomaBen (MCTOMHUTENb, BJAAENEI] arperaropa) HE BIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUU JIOTOBOpA, HAIPABJIIEHHOTO Ha MNpHOOpPETeHHEe OJHUX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a TMOTpeOUTeNss B NPUOOPETEHHH MHBIX TOBapoB (paboT, yciyr). YOBITKH,
MPUYMHEHHbIE TOTPEOUTENI0 BCIEACTBHE HApYILIEHUs €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBapOB
(paboT, ycayr), BO3MEMIAIOTCS TMPOJABIOM (MCIIOJHUTENIEM, BJIAJICIBIIEM arperaropa) B IOJHOM
oObeme. 3ampeniaercsi yIOBIETBOpeHHUE TpeOOBaHMM MOTpeOuTeNel B OTHOIIEHUH TOBapoB (paldor,
YCIIYT) C HEJOCTAaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTaTKAMH TOBApPOB
(pabor, yciyr).

3anperiaercs OTKa3 B 3aKIIOYEHHWH JOTOBOpa M BO BHECEHMM H3MEHEHUH B JOTOBOpP B cCllydae
IIPAaBOMEPHOTO yKa3aHMs NMOTPEOUTENIEM HAa HEAOMYCTUMBIE YCIOBHS JOIOBOPA, YIEMIISIOIIUE MpaBa
OTpeOuTeNs, B LESIX MCKIIOYEHUs Takux ycnoBuil. I[Ipu npenbsasinenun norpedureneM TpeGOBaHUS
00 HCKJIIOUYEHUH U3 JOIOBOpPA HEAOMYCTUMBIX YCIOBHI AOTOBOpA, YILIEMIISIONUX MTpaBa MOTpeOUTE,
yKa3aHHOE TpeOOBaHME MOJUIEKHUT PACCMOTPEHUIO B TEUEHHE JIECATH JHEH CO THS €ro NpeabsBICHUS C
00s3aTeNIbHBIM ~ M3BEIIEHUEM  MOTPeOUTENss O  pe3yabTaTax pacCMOTPEHHMsT U MPUHITOM
MOTHBHMPOBAHHOM PELIEHUH 10 CYIECTBY YKa3aHHOT'O TPEOOBaHMSI.

IIponaseny (McnoaHUTENb, BIAJENEL] arperaropa) He BIpaBe 0e3 IMOJIydeHHUs COIJIacHs MOTpeOuTens
BBITOJIHATE JIOTIOJIHUTENIbHBIE Pa0OThl (OKa3bIBaTh AOIOJHUTENbHbIE YCIyrH) 3a miary. [lorpeOutens
BIIPaBE OTKAa3aThCs OT OILIATHI TAKUX paboT (YCIyr), a €M OHM OIJIaueHbl, BIpaBe MOTPeOOBaTh OT
IIpoJaBLa (MCIIOJHUTENS, BIa/lesIblia arperaropa) BO3BpaTa yIlayeHHON CyMMBI.

Cornacue noTpeduTelis Ha BHIIOJHEHNE JIOTIOJIHUTEIbHBIX padoT (OKa3aHUE JONOJHUTEIbHBIX YCIIYT)
3a iaty oQopmisieTcss MpoJaBLOM (MCIIOJHUTENEM, BIaJIeNbLIEM arperaropa) B MMCbMEHHOHN (opme,
€ClIi MHO€ HE MPEeaycMOTPEHO 3akoHOM. OOs3aHHOCTh [OKa3aTh HaJIM4Yhe TAaKOTO COIJIacHUs WM
00CTOATENIbCTBA, B CHJIy KOTOPOrO TaKoe corjiacue He Tpedyercs, BO3Jaraercss Ha IpoJaBla
(McroIHUTENS, BlIa/IeNblia arperaTtopa).

4. IlpomaBer (MCHOJHUTENb, BIAJENEL] arperaTopa) He BIIPAaBE OTKa3bIBaThb MOTPEOUTENIO B
3aKJIIOYEHUH, HUCIIOJHEHUM, U3MEHEHHU WM PACTOP)KEHUHU JIOroBOopa € IMOTpPeOUTENeM B CBSI3H C
OTKa30M MOTPEOUTENsl MPEeJAOCTaBUTh IE€PCOHANBHBIC JaHHbIE, 3a HCKIIOUEHHEM CIy4aeB, €CiH
0053aHHOCTh TPEAOCTABICHHUS TaKUX JaHHBIX MPEIyCMOTpPEHa 3aKOHOJaTenbcTBOM Poccuiickoil
denepa UM HEMOCPEICTBEHHO CBA3aHAa C UCIIOJHEHHUEM JIOTOBOPA € MOTPEOUTENIEM.

IIpu npenwsBiaeHHu noTpedUTENEM TpeOOBaHMUA O NPEAOCTaBIEHHMM HH(OPMAUMM O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHMSX, OINPENENISIONIMX HEBO3MOXKHOCTh 3aKJIIOYEHUS, WCHOJIHEHUS,
M3MEHEHHs WJIM PAcTOP KEHUsl JOroBopa 0e3 MpeJoCTaBIeHUs IEPCOHATIBHBIX JJAHHBIX, B TMCbMEHHOMN
¢dopme (B ToM uyMciae B (opMe SIEKTPOHHOTO JOKYMEHTa) NpojaBel (MCHIOJHMUTENb, Biajelel]
arperaTopa) JOJDKEH IPEeO0CTaBUTh TaKyl0 MHPOPMALUIO B TEUEHUE CEMH JTHEH CO JAHS MpeIbsBICHUS
yKa3aHHOTO TpeOOBaHUSL.

[IponaBenr (MCHOTHUTEND, BIAJENEI] arperaTtopa) mpeaocTaBiseT HHGOPMAIMIO MOTPEOUTENI0 B TOU
¢dopme, B KOTOpPOH NpeAbsABICHO TpeOoBaHHE MOTPeOUTENs O MpeaoCTaBIeHUH HH(opManuu o
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHMSAX, OIPEICISAIONIMX HEBO3MOXHOCTH 3aKIIOYEHUS,



WCIIOJIHEHUS, U3BMECHEHUSI WU PACTOP>KEHUSI JOTOBOpa 0e3 MPeIOCTaBIICHUS MEPCOHATBHBIX JTAHHBIX,
€CITM MHOE HE YKa3aHO B 3TOM TPeOOBaHUH.

[Ipu mpenbsBaeHUH TOTpeOUTENEM TPEOOBAHUS O MPEAOCTABICHUM HH(POPMAIMH O KOHKPETHBIX
MPUYMHAX W TPABOBBIX OCHOBAHMSIX, OMPEICIISIONINX HEBO3MOXXHOCTh 3aKIIOYCHHUS, HMCIIOJHEHUS,
W3MCHECHHS WM PACTOPXKEHHS JOroBopa 0e3 MpeaoCTaBiICHHS TEPCOHANBHBIX HAHHBIX, B YCTHOM
dbopme Takas nHGOPMALUS JOJDKHA OBITH IPEIOCTABIICHA HE3aMEIITUTCIILHO.

Cratbs 16.1. ®opMbI 1 MOPSIOK OIJIATHI IPH MPO/aKe TOBAPOB (BHINOJHEHUH PAadOT, OKAZAHUH
ycayr)

1. IlpomaBen (MCHOTHUTENb, BIIAJACICI] arperaropa B Ciiydae UCIIOJIb30BAHUS B CBOCH IEATEIBHOCTH
HaJIMYHBIX PAacyeToB C MOTpeduTesneM) o0s3aH 0OecrneynuTh BO3MOXKHOCTh OILIaThl TOBapoB (pador,
YCIIYT) TyTEM WCIOIb30BAHUS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TaKKE HAJIUYHBIX
pacueToB MO BBIOOPY NOTPEOUTENSL.

OO6s13aHHOCTh 00ECHeYuTh BO3MOKHOCTH OIUIAaThl TOBAapoB (paboT, YCIyr) € HCHOJBb30BAaHUEM
HAI[MOHAJILHBIX IUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIIMOHAIBHOW CHCTEMBI TUIATEKHBIX KapT
pacrpocTpaHseTcsi Ha MpojaBla (MCIOJHHUTENS, BIAJeNblla arperaropa), y KOTOPOTO BBIpydKa OT
peayi3anuy TOBapoB (BBIMOJIHCHUS pabOT, OKa3aHUs YCIIYT) 3a MPEAIMIECTBYIOMNN KaJCHIAPHBINA TOJ]
MPEBBIMIACT IBAIIATh MUJUTHOHOB PYOJICH.

Ecmm MecTo orutaTel ToBapoB (paboT, yciayr) HaxOIUTCS B MECTE, T/Ie HE MPEIOCTaBISIOTCS YCIYTH
JOCTyNa K TOJBWKHON pagroTeNe)OHHOW CBS3M W (WJIM) CpPEACTBAM KOJUIGKTUBHOTO JOCTyMa K
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ CETH "UnaTepnet", npojaBeny  (MCIOJTHUTEIb)
0CBOOOKIaeTCsl OT 00SI3aHHOCTU O0ECTeYUTh B 3TOM MECTE BO3MOXKHOCTBH OIUIaThl TOBapoB (pador,
YCIIYT) C UCTIOJh30BAaHUEM HAIIMOHATBHBIX TUIATSKHBIX HHCTPYMEHTORB.

[IponaBerr ocBoOoknaeTcss OT OOA3aHHOCTH OOECHEYHUTh BO3MOXKHOCTH OIUJIaThl TOBapoOB C
WCIOJIb30BAHMEM HAIIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydKa OT
peain3ali TOBApOB B KOTOPOM COCTaBIISIET MEHEE MSATH MWLIMOHOB pyOsiel 3a MpeAlecTBYOmun
KaJICHAAPHBIN TO/I.

2. Ommara ToBapoB (pabOT, YCIYr) MOMKET TPOU3BOJIUTHCA TIOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHHEM MpoJaBla (KMCIOJHUTENS) MyTeM PacueToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IUIATEeXHOM
CUCTEMBbI, OCYILECTBJISIONINX OKa3aHHWE IUIATEKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepaiuy 0 HALMOHATIBHOM IJIATEKHOM CUCTEME, €CJIM MHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.
3. Ilpu ommare TOBapoB (paboOT, yCIyr) HAIWYHBIMU JEHEKHBIMH CpEICTBaMU 00s3aTeIbCTBA
MOTpeOUTENs Mepel MPOAABIOM (MCHOJHUTEIEM) IO OIUiaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEACTB C MOMEHTa BHECEHHUS HaJUYHbIX
JNEHEKHBIX CPEACTB MpojaBlly (MCHOJHHUTEN0) JMOO IUIATSKHOMY areHry (cyOareHry),
OCYILIECTBISIOUIEMY JESITENbHOCTD 10 TPUEMY IUIaTexXel (PU3NUecKUX JIUI.

[Ipu omare ToBapoB (paboT, yciIyr) myTeM IepeBoja MPEeA0CTABIIEMbIX MOTPEOUTEIEM HATMYHBIX
JICHEeXKHBIX CPEeICTB 0e3 OTKPBITHSI OAHKOBCKOTO cUYeTa 00s13aTeNbCTBA MOTPEOUTENS Mepe MPOoaaBIIOM
(ucmonHHUTENEM) MO OIulaTe TOBapoB (paboT, yCIAyr) CUMUTAIOTCA HWCHOJHEHHBIMU B pa3Mmepe
BHECEHHBIX JICHE)KHBIX CPEJCTB C MOMEHTa BHECEHUS MOTPEOUTEIEM HATUYHBIX JCHEKHBIX CPEIICTB
KpEAUTHON OpraHu3aluu 6o OaHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOIIUM
NesITeNFHOCTh B COOTBETCTBUU C 3aKOHOJAATelnbcTBOM Poccuiickoit Dexepanyiyi 0 HalMOHAIBHOM
MJIATEKHOM cHUCTEME.

[Ipu ommare ToBapoB (paboT, yciayr) MyTeM MepeBojia JEHEKHBIX CPEACTB B paMKaX MPUMEHSEMBIX
¢dbopM Oe3HATUYHBIX PacUYeTOB 00s3aTENbCTBA MOTPEOUTENS TMEpel MPOJABIOM (HCIOTHUTEIEM) IO
oruiaTte ToBapoB (paboT, yCIyr) CUUTAIOTCS MCIOIHEHHBIMU B CyMME, YKa3aHHOU B PacMOpsHKEHUH O
MepeBOJie JCHEXKHBIX CPEACTB, C MOMEHTa TNOATBEPXKICHHS €ro HCIOJHEHUs OOCIy:KHBaroIen
MOTPeOUTENsT KPEAUTHON OpraHu3aue.

4. Tlpu omumare ToBapoB (paboT, ychmyr) HpoAaBIly (MCHOJHUTENIO) 3alpelieH0 yCTaHABIUBATh B
OTHOIIEHUH OJTHOTO BUA TOBApOB (paboOT, YCIIyT) pa3idyHbIe LIEHBI B 3aBUCUMOCTH OT CIOco0a UX
OTUIaThl TIOCPEACTBOM HATUYHBIX PACUETOB WIM B paMKaxX MpPUMEHSEeMBIX (opM Oe3HaTHMUHBIX
pacueros.



5. IlpomaBery (MCHOJHWUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Yy NOTPeOUTENs YOBITKH,
BbI3BaHHbIE HAPYIIEHUEM TPEOOBaHUM NyHKTa | HAacTOSIIEN CTaTbU.

Cratbs 17. Cyne0Hasi 3amura npas norpeduresei

1. 3amuTa paB mOTpeOUTENEH OCYIIECTBISIETCS CYIOM.

3ammTa mpaB MoTpeduTeNel yeiuyr, OKa3blBaeMbIX (DMHAHCOBBIMH OPraHU3ALUSAMH, OPTraHU3YIOIIMMH
B3aMMO/ICHCTBHE C YIIOJTHOMOYEHHBIM 110 TpaBaM MoTpeduTeneil (UHAHCOBBIX YCIYr B COOTBETCTBHHU
¢ @enepanbHbIM 3aKOHOM "OO YIIOJIHOMOYEHHOM IO MpaBaM MOTpeOuTesneld (UHAHCOBBIX ycayr'",
OCYILIECTBIISIETCS] C 0COOEHHOCTAMM, YCTAHOBJIEHHBIMH YKa3aHHbIM DeiepaabHbIM 3aKOHOM.

2. Wcku o 3ammre mpaB MOTPEOUTENeH MOTYT OBITh MPEIBSIBICHBI TI0 BEIOOPY MCTIA B CYJ IO MECTY:
HaXO0X/IECHHUs OpraHMU3alllM, a €CJIM OTBETYMKOM SIBJISETCS MHAUBUAYAJIBHBIN MpealpUHUMATEb, €ro
KHUTEIBCTBA; KUTEIbCTBA MU NMPEObIBAHUS MCTLA; 3aKIFOUEHUS MU UCTIOJTHEHHUS JOTOBOPA.

Ecnu uck k opranusanuu BbITEKAET U3 AEATEIbHOCTH €€ (puiinana Uiy MpecTaBUTENbCTBA, OH MOXKET
OBITh IPEIBSIBIICH B CYJl IO MECTY HAaX0XACHUS ee (puiinaa Win IpeCTaBUTENbCTBA.

3. Ilorpebutenu, WHBIE UCTIBI MO HCKaM, CBS3aHHBIM C HapyIIeHHMEM I[IpaB MOTpeOuTeNeH,
OCBOOOKJAIOTCSL OT YIUIAThl T'OCYIAapCTBEHHOW MOLUUIMHBI B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u cbopax.

I'naBa II. 3amura npaB norpeduTesieil Npu NpoJake TOBAPOB NOTPeOUTEIAM

Crartbs 18. IIpaBa norpedureisi npu 00HAPYKEHHH B TOBape HEAOCTATKOB

1. Tlotpebutensy B ciiydae OOHApY)XEHHSI B TOBape HEAOCTATKOB, €CJIM OHU HE OBLJIM OTOBOPEHBI
MIPOJIaBLIOM, [0 CBOEMY BBIOODPY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAp ATOM jk€ MAapKH (3TUX e MOJIENU U (WIIN) apTHKYJIa);

noTpeboBaTh 3aMeHbl Ha TAKOW K€ TOBap JpYyrod Mapku (MOJENH, apTHKYyJa) ¢ COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IIEHBI;

noTpeOOBaTh COPA3MEPHOIO YMEHBIIEHUS MOKYITHOM LIEHBI;

noTpeOoBaTh  HE3aMEUIMTENIBHOTO  O€3BO3ME3THOIO  YCTPAHEHHUS HEAOCTaTKOB TOBapa WU
BO3MEIIIEHHUS PAacX0JI0B Ha UX MCIIPaBJIEHUE OTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aTbCs OT MCHOJHEHUS JOrOBOpa KYIJIU-NPOJIaKU U NOTpeOOBaTh BO3BpaTa yIUIauYeHHOH 3a ToBap
cymmsbl. Ilo TpebGoBaHMio mpojaBua M 3a €ro c4eT NOTPEeOMTENb JIOJDKEH BO3BPATUTh TOBAap C
HEJOCTaTKaMHU.

IIpu sTOM moTpeduTenp BlpaBe NOTPEOOBATh TAKKE MOJHOIO BO3MEIIEHHs YOBITKOB, IPUYMHEHHbIX
€My BCJIEJCTBHE MPOJAXKU TOBapa HEHAJUISKAILIEro KauecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTQHOBJICHHBIE HACTOSIIMM 3aKOHOM Ui  YJIOBJIETBOPEHHsS COOTBETCTBYIOUIMX TpeOOBaHUMN
MOTPEOUTEIIS.

B oOTHOmEHMM TEXHMYECKH CJI0XHOTO TOBapa IOTPeOUTENb B Cilydae OOHAapYy)KEHUS B HEM
HE/I0CTATKOB BIPaBe OTKAa3aThCsl OT UCIIOJIHEHHs JOr0OBOpa KyIUIM-IIPOAAXKU U MOTpeOOBaTh BO3BpaTa
yIJIaueHHON 3a TaKOW TOBap CyMMBbI JINOO HPEIbABUTH TPEOOBAaHHE O €ro 3aMEHE Ha TOBap ITOH ke
Mapku (MOJieNid, apTHKYJla) MM Ha TakoW e ToBap JApPYrodl Mapku (MOJENH, apTUKyla) ¢
COOTBETCTBYIOIIUM II€PEPACUETOM IOKYIIHOM LIEHBI B T€YCHME INATHAILATH THEH CO OHs INepeladyu
oTpeduTeNt0 Takoro ToBapa. [lo McTEeYeHHMM 3TOro Ccpoka yKa3aHHble TPeOOBAaHUS TMOIJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLUIUX CI1y4acB:

oOHapyXeHHe CYIIECTBEHHOI'O HeI0CTaTKa TOBapa;

HapyIICHUE YCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHUS HEAOCTAaTKOB TOBAPA;
HEBO3MO)KHOCTb HCIIOJIB30BAHMSI TOBapa B TEUEHUE KaKJOTO ToJa TapaHTUIHOIO CpoKa B
COBOKYITHOCTH 0oJjiee yeM TpHUALATh JHEH BCIEACTBHE HEOAHOKPATHOIO YCTPAHEHHS €ro pas3iIMuHbIX
HEJ0CTaTKOB.

IIepeyeHb TEXHUUYECKH CIIOKHBIX TOBApOB yTBepxkaaercs [IpasurtenscrBom Poccuiickon Penepauun.
2. TpeOoBaHus, yka3aHHbIE B IIyHKTE 1 HAaCTOAIIEH CTAThH, MPEABABISIIOTCS MOTPEOUTENIEM TPOJIABILY
160 YIIOJTHOMOYEHHOU OpraHu3aluu I YIIOJTHOMOYEHHOMY WHIUBUAYAIBHOMY
MIpeAITPUHUMATEIIIO.

3. [lorpeOuTens BrpaBe NpenbsIBUTH TpeOOBaHMS, yKa3aHHbIE B ab3alax BTOPOM U ISTOM ITyHKTa 1
HACTOSILIEN CTaTbH, W3rOTOBUTENO, YIOJHOMOYEHHOW OpPraHu3allid WM YIIOJIHOMOYEHHOMY
UHIUBUAYAJILHOMY IIPEANIPUHUMATEIIO, UMIIOPTEDY.



BMmecTo mpenbsBieHuss 3THX TpeOOBaHHMI MOTPeOUTENh BIpaBe BO3BPATHTh H3TOTOBUTEIIO WU
UMIOPTEPY TOBAp HEHAUIEKAILEr0 KauecTBa M MOTPeOOBaTh BO3BPATA YINIAUEHHOW 32 HETO CYyMMBI.

4. Ytpatun cuiy.

5. OrcyrcTBHe y TOTpeOUTENs KAacCOBOIO MM TOBAPHOTO 4YeKa JMOO MHOTO JOKYMEHTa,
yIOCTOBEPAIONINX (DaKT W YCJIOBUS IOKYIKM TOBapa, HE SABISETCS OCHOBAaHHEM Uil OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAaHUM.

[IponaBer (M3roTOBUTEND), YIIOJIHOMOYEHHAs! OPraHU3alysl WiIM YIOJHOMOYEHHbBIH MHAUBUAYAJIbHbII
IpealpUHUMATENb, UMIIOPTEP 00SA3aHbl IPUHATH TOBAP HEHAAJIEKAIIETO KayecTBa y MOTPEOUTENs U B
cllyyae HEOOXOJMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. [loTpeOuTens BrpaBe y4acTBOBATh B
IIPOBEpPKE KayecTBa TOBApa.

B cnyuae cmopa o mpuuMHaxX BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IpojiaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs] OpraHu3alus WIM YIOJHOMOYEHHBIM WHAWBUIYaJIbHBIM MpeANpUHUMATEND,
uMIoprep o0s3aHbl MPOBECTH AKCIEPTHU3Y TOBapa 3a CBOHM cueT. DKclepTh3a ToBapa MPOBOAUTCS B
CpPOKM, YCTaHOBJIEHHble cTaTbsiMu 20, 21 wu 22 HacTosdmero 3akoHa i YAOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHui mnoTpedutend. IlorpeOutens BIpaBe MPUCYTCTBOBATh IIpU
MIPOBEJIEHUH AKCIEPTH3bl TOBapa U B CIydae HECOIJIacUsl C €€ pe3yibTaTaMH OCIIOPUThH 3aKIHOUYEHUE
TaKOW SKCHEPTU3bI B CyJIeOHOM MOPSIKE.

Ecnu B pesynpTaTe sKCHEpTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTAaTKH BO3HUKIMU BCIIEACTBHE
00CTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET MpoJiaBell (M3rOTOBUTEIND), TOTPEOUTENh 0053aH BOBMECTHUTD
MpoJaBlly  (M3rOTOBUTENIO),  YINOJHOMOYEHHOM  OpraHu3alld WM  YINOJHOMOYEHHOMY
WHIUBUAYAIbHOMY TNPEANPUHUMATEIN0, UMIIOPTEPY PacXobl HA MPOBEIACHHUE SKCIEPTU3BI, a TAKKe
CBSI3aHHBIE C €€ MTPOBEJICHUEM PacXo bl Ha XpaHEHUE U TPAHCIOPTUPOBKY TOBApa.

6. IlpomaBenm (M3rOTOBUTENH),  YIOJHOMOYEHHAs  OpraHU3alMs  WIM  YIMOJTHOMOYEHHBINA
WHAWBUIYAJIBHBIM MpeAlpyUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBapa, Ha KOTOPBIA He
YCTAQHOBJIEH TapaHTUIHBIN CPOK, €CIIM NOTPEOUTENb JOKAXKET, YTO OHU BO3HUKJIU JI0 NIEpeay ToBapa
MOTPEOUTEITIO WM TI0 IPUYMHAM, BO3HUKIINM J0 3TOIO MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBHIM YCTAHOBJICH TapaHTUMHBIA CPOK, TpOJaBell (M3rOTOBHUTEIH),
YIOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHbIH HMHIUBUAYaIbHBIH IpealpUHUMATEND,
UMIIOPTEp OTBEUYAET 3a HEJOCTaTKH TOBapa, €CIU He JIOKaKeT, YTO OHM BO3HMKIIHU IOCIE Nepetadu
TOBapa MOTPEOUTEIIIO BCIICACTBUE HAPYIIEHUS TOTPEOUTENIEM MPaBUJl UCIIOJIb30BaHUS, XPAaHEHUS WU
TPAHCHOPTUPOBKH TOBapa, IEMCTBUN TPETHUX JIUL] WIM HENIPEOA0JIUMON CHIIBL.

7. JloctaBka KpynHOrabapuTHOIO TOBapa M TOBapa BeCcOM Ooiiee MATHU KHJIOTPAMMOB Ul PEMOHTA,
YLIEHKH, 3aMEHbl U (WJIM) BO3BPAT UX HNOTPEOUTENIO OCYIIECTBIIAIOTCA CUJIAMM U 3a CYET IpoJaBlia
(M3roToBUTENS, YIOJIHOMOYEHHOM OpraHuM3alMd WM YIIOJHOMOYEHHOTO  HMHIMBHUIYalbHOIO
IpeanpuHUMarenss, umnoprepa). B ciaydae HeucrnonHeHHs JaHHOM OOS3aHHOCTH, a TaKXe IpHU
OTCYTCTBUM MpojAaBLa (M3rOTOBUTENS, YIOJIHOMOYEHHOM OpraHu3aly WIM YIOJIHOMOYEHHOTO
UHAMBUIYAIILHOTO NpEeANpPUHUMATENs, UMIIOPTEpa) B MECTE HAaXOXKIECHUS NOTpeOMTeNs JOCTaBKa U
(unu) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYILECTBIJIAThCSA moTpeburteneM. Ilpu stoM mpopaser
(M3roTOBUTENb, YINOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH  MHJIUBHUAYaJIbHbBIN
IpeapUHUMATeNlb, UMIOPTEP) 0053aH BO3MECTUTh MTOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C IOCTABKOH U
(uM) BO3BPATOM yKa3aHHbBIX TOBAPOB.

Craresn 19. Cpokn npeabsiBjeHHsi nmorpeduTesieM TpPeOOBAaHMI B OTHOLICHHH HEJOCTATKOB
TOBapa

1. IloTpebutens BIipaBe NpPeAbIBUTH MPEIYCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa TpeOGoBaHUS
K TMpojaBly  (M3rOTOBMUTENIO,  YIOJIHOMOYEHHOM  OpraHu3alMd WM  YIOJHOMOYEHHOMY
WH/IMBUYAIIbHOMY NPEAINPUHUMATEII0, UMIIOPTEPY) B OTHOLIEHUH HEJIOCTATKOB TOBapa, €CIU OHU
oOHapyXeHbI B TEYEHHE TapaHTUHHOTO CPOKa WIIM CPOKa TOJTHOCTH.

B oTHomEHHH TOBapoB, Ha KOTOPbIE I'apaHTHIHBIE CPOKH WJIM CPOKM T'OJHOCTU HE YCTAHOBJIECHBI,
MOTPEeOUTENb BIpaBe MPEIbsIBUTh YKa3aHHbIE TPEOOBAHUS, €CIIM HEJIOCTATKH TOBApOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B IpeJieiax JABYX JIET CO JHs Mepeayd uX MOTPeOUTeNto, eciu 0ojiee [UINTEeNIbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.



2. lapaHTuiiHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIyKObl MCUMCISIETCS CO JHS Iepeiadyd ToBapa
NOTPEOUTENI0, €ClIM HMHOE He TPEeayCMOTpEeHO JoroBopoM. Ecim neHp mnepegaud yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH HCUUCIIAIOTCA CO JHS U3TOTOBJICHUS TOBApa.

Jl1g ce30HHBIX TOBapoB (00YBHU, OEXKAbI U IIPOUMX) 3TU CPOKH UCUUCIISIFOTCSI C MOMEHTA HACTYIUICHHUSI
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIJICHUS KOTOPOTO OMPEAETSAETCS COOTBETCTBEHHO CyObEeKTaMu
Poccuiickoit @enepanuu UcXo1s U3 KIMMAaTHYECKUX YCIOBHUM MecTa HaX0KJIEHUS TOTpeduTeneil.

[Ipn nmponaxe ToBapoB mo oOpas3laMm, IO MOYTE, a TaKXKe B CIydasX, €CIM MOMEHT 3aKIHOYEHHUS
JIOTOBOpa KYIUIM-NPOAAKM M MOMEHT IepeJauyd ToBapa NOTPEOUTENI0 HE COBNAJAOT, 3TU CPOKHU
UCYMCIISIOTCA CO JIHS JIOCTaBKM ToBapa mnotpedutento. Ecium moTpedutens juiieH BO3MOXKHOCTU
HCII0JIb30BAaTh TOBAap BCIEACTBHE OOCTOATENLCTB, 3aBUCAIIMX OT IpoJaBUa (B 4YacCTHOCTH, TOBap
HYX/IaeTCsl B CHEIHMAIbHON yCTAHOBKE, MOJKIIOYEHUH WIH COOpPKE, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUET 0 YCTPaHEHHUs MPOJABIIOM TaKUX 00cTosATeNbCTB. Ecau 1eHb JocTaBKy,
YCTaHOBKH, TMOJAKJIIOUEHHUS, COOPKM TOBapa, YCTpAaHEHHs 3aBUCALIMX OT IpOJaBla OOCTOSATENbCTB,
BCJIE/ICTBUE KOTOPBIX MOTPEOUTETh HE MOJKET MCIIOJIb30BaThb TOBAp IO HA3HAUYEHUIO, ONPEIEIUTH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIIOTCA CO JHS 3aKJIFOUYEHMS JOT0BOPA KYIUIM-TIPOIAXKH.

Cpok roJHOCTH TOBapa OIpeleNsieTcs NepUOJOM, MCUHCISEMBIM CO JIHS HM3TOTOBJIEHHS TOBapa, B
T€YEHUE KOTOPOTO OH IPHUTOJEH K MCIOJIb30BAHHUIO, WJIM JATOH, 10 HACTYIUIEHHS KOTOpPOM TOBap
MIPUTOJIEH K UCIIOJIb30BAHHUIO.

[TpoAOmKUTENBHOCTD CPOKA TOTHOCTH TOBApa JOJDKHA COOTBETCTBOBATH 00S3aTEIHHBIM TPEOOBAHUSIM
Kk 0e30macHOCTH TOBapa.

3. lNapanTHiiHble CPOKKM MOTYT yCTAHABIMBATHCS HA KOMIUIEKTYIOIHME M3JIENHSI U COCTaBHbIE YaCTH
OCHOBHOTO ToBapa. [apaHTuiiHble CpPOKM Ha KOMIUIEKTYIOIIME H3JeNHsl M COCTaBHbIE YaCTH
HCUYUCIISIIOTCA B TOM € MOPSIJIKE, YTO ¥ TapaHTUMHBIM CPOK Ha OCHOBHOW TOBAp.

I'apanTHiiHBIE CPOKM HAa KOMIUIEKTYIOUIUE M3ICIUSA U COCTABHBIE YAaCTH TOBApPA CUUTAIOTCS PaBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJIHE, €CIIM HHOE HE YCTAaHOBIIEHO AOroBOpoM. B ciydae, ecimu
Ha KOMIUIEKTYIOIEE U3AEIUE U COCTABHYIO 4aCTh TOBapa B JOTOBOPE YCTAHOBIIECH FapaHTUNHBIA CPOK
MEHbILEH NMPOJOKUTENLHOCTH, YeM T'apaHTUIHBIN CPOK HAa OCHOBHOE M3JIeNINe, TOTPEOUTEINb BIpaBe
IPEeIbIBUTh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMM KOMITJIEKTYIOIErO M3AEIHs M COCTaBHON 4acTH
TOBapa, MpPH UX OOHAPY)KEHUHU B TEUCHHME T'APAHTUIHOIO CpOKa Ha OCHOBHOE M3J/ENHE, €CIM MHOE He
IIPENYCMOTPEHO JOTOBOPOM.

Ecnu Ha KoMIUIEKTyrolee M3A€IMe YCTAHOBJIEH rapaHTHHHBIM CPOK OOJbLIEH MPOJOHKUTEIBHOCTH,
4YeM TrapaHTUHHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIPaBE HPEIbSABUTH TpeOOBaHUS B
OTHOIICHUH HENOCTAaTKOB TOBapa IIPU YCIOBUH, YTO HENOCTATKH KOMIUIEKTYIOLIETO W3ICIus
oOHapyXeHbl B TEYEHHWE TapaHTHMHONO CpoKa Ha 3TO H3JeJIMe, HE3aBUCUMO OT HCTCUEHUs
rapaHTUHHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoxu, yKazaHHbIE B HAcCTOSIIEH CTaTbe, AOBOJATCA IO CBEJIEHMs NMOTpeOUTeNs B MH(OPMAIMU O
TOBape, NPeI0CTaBIIEMOM TOTPEOUTEIIIO B COOTBETCTBUM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciywasx, Korga npeayCMOTPEHHBIH TOTOBOPOM FapaHTUNHBIA CPOK COCTABIISIET MEHEE JIBYX JIET U
HE/I0OCTAaTKU TOBapa OOHApYyXEHbI MOTPEOUTENIEM 110 UCTEUEHUH IapaHTUHHOIO CpoKa, HO B IpeJesiax
IBYX JIeT, TOTpeOuTenb BIpaBe MNPEIbSABUTh MpoAaBLly (M3TOTOBUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHbIE CTaThel 18 HacToAlIEro 3aKoHa, €ClIM TOKAXET, YTO HEJOCTATKUA TOBAapa BOZHUKIN
710 ero nepegadu NOTPEOUTEIO HITH 110 MPUYMHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

6. B ciyuae BBISBICHHS CYIECTBEHHBIX HEJOCTAaTKOB TOBapa NOTPEOHMTENb BIIPAaBE MNPEAbSIBUTh
M3TOTOBUTENIO (YITOJHOMOYEHHON OpraHU3alMy WK YIOJTHOMOUYEHHOMY MHIMBUAYAIbHOMY
NpEeANpUHUMATENI0, UMIOPTEpY) TpeboBaHHE O OE3BO3ME3HOM YCTPAHEHUHM TAaKHX HEIOCTaTKOB,
€CITU JIOKAXET, YTO OHM BO3HUKJIIM JI0 NIEpeaayy ToBapa MOTPEOUTEINI0 UM 10 MPUYMHAM, BO3HUKIIUM
70 3TOTO MOMEHTa. YKa3aHHO€ TpeOOoBaHHE MOXKET OBbITh INMPEIbSBIECHO, €CIM HEIOCTaTKU ToBapa
oOHapyXeHbl 10 HCTEYEHMM JBYX JIeT CO JHS IMepeJayd ToBapa NOTPEeOHTENI0, B TEUYEHHUE
YCTaHOBJICHHOTO Ha TOBAap CpPOKa CIY)KObl WJIM B TEYEHHME JAECATH JIET CO JHs IepeJayd ToBapa
NOTPEOUTENNI0O B Cly4ae HEYCTAHOBIEHHUS Cpoka ciyxkObl. Ecnum ykazanHoe tTpeOoBaHHMe He
YIOBJIETBOPEHO B TEUCHHE [BAJALUATH JHEH CO JHSA €ro MpexbsBICHUS MOTpeOUuTeNneM WIn
oOHapyXEHHbIII UM HEIOCTAaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM, MOTPEOUTENH MO CBOEMY BBIOODPY



BIIPAaBE€ NPEIbSIBUTh HM3rOTOBUTENO (YIIOJIHOMOYEHHOM OpraHu3aluyd WIM YIIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY NPEANPUHUMATENO0, UMIIOPTEPY) MHBIE IPEIYCMOTPEHHBIE IYHKTOM 3 cTaThu 18
HACTOSIIEr0 3akoHa TpeOOBaHMS WM BO3BPAaTHTb TOBAp M3TOTOBUTENO  (YIIOJHOMOYEHHOU
OpraHM3alMy WU YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY NpPEIANPUHUMATEI0, HMIOPTEPY) H
moTpedOBaTh BO3BpaTa YIUIAYCHHOW JEHE)KHOW CYMMBI.

Cratba 20. YcTpaHeHue HeJOCTATKOB TOBapa M3roToBUTeeM (NPOAABLIOM, YIOJTHOMOYEHHOMI
opraHu3anyei WM yIOJHOMOYEeHHbIM HHAUBHUAYAJIbHBIM NPeINPUHUMATEIeM, HMIIOPTEPOM)

1. Ecin cpok ycTpaHEeHMsI HEOCTATKOB TOBapa HE ONPEENIEH B MHUCbMEHHOM (opMe corjiamieHueM
CTOPOH, 3TU HEJOCTATKU JIOJKHBI ObITh YCTPAaHEHbl M3rOTOBUTENEM (IPOJABLIOM, YIOJHOMOUYEHHOM
OpraHM3alueil WiIM YHIOJHOMOYEHHBIM HHAMBUIYaJIbHBIM HNPEANPUHUMATEIEM, HMIOPTEPOM)
HE3aMEJTUTENBHO, TO €CTh B MUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN /ISl MX YCTPAaHEHHS C
y4€TOM OOBIYHO MpHUMEHsEMOTO crocoba. Cpok yCTpaHEHHsS] HEIOCTAaTKOB TOBapa, OMpenessieMbIil B
MMCBMEHHOM (popMe corsaiieHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISITh JTHEH.

B cinyudae, ecnu Bo BpeMs yCTpaHEHHUs HEJIOCTATKOB TOBapa CTAHET OYEBMJIHBIM, YTO OHM HE OyAyT
yCTpaHEHB! B ONPEEIICHHBIN COTJIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYMTH COTJIAIIEHHUE O
HOBOM CPOKE YCTpaHEHHS HeI0CTaTKOB ToBapa. [Ipu 3ToM oTCyTCTBHE HEOOXOJUMBIX JUIsl YCTpAaHEHUs
HEJ0CTAaTKOB TOBapa 3alacHbIX YacTed (neraneid, MarepuaioB), oOOpylOBaHUS WJINM TMOJOOHBIE
MPUYMHBI HE SIBJISIFOTCSI OCHOBAHMEM JJIsl 3aKJIIOYEHMsI COIJIAUIEHHS O TaKOM HOBOM CpOKEe M He
OCBOOO’KJJAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHHE CpPOKa, OMPEIEIEHHOTO COIJIAlIEHHEM CTOPOH
MIepBOHAYAIILHO.

2. B OTHOIIEHHWH TOBApOB JJIUTEILHOTO TIOJb30BAaHUS HW3TOTOBUTENb, IMpoOAaBel] JHOO
YIOJHOMOYEHHAsI OpraHu3alys Wik YIOJIHOMOYEHHbBIN NHANBUIYaIbHBIA MPEANPUHUMATENb 00sI3aHbI
IpU TMPEeIbsABICHUM NOTPeOUTENEeM YyKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIN CPOK 0OE3BO3ME3THO
MPEeIOCTaBUTh MOTPEOUTENIO0 Ha MEPUOJ PEMOHTA TOBAp AJIUTENLHOTO MOJIb30BaHUA, 00Jadaromuii
STUMH K€ OCHOBHBIMU MOTPEOUTENBCKIMH CBOMCTBaMHU, 00ECIIEUHB I0CTaBKY 3a CBOM cueT. [lepeueHn
TOBapOB JUIUTEIBHOTO TOJb30BaHUS, Ha KOTOpbIE YKa3aHHOE TpeOOBaHHE HE pacHpOCTpaHseTcCs,
ycranaBnuBaercs [IpaButensctBom Poccuiickoit denepanuu.

3. B citydyae ycTpaHEHHs] HEIOCTAaTKOB TOBApa rApaHTUIHBIN CPOK HA HETO MPOJJIEBAETCS HA MEPUOJ, B
TE€YEHHE KOTOPOTO TOBAp HE HCIOJB30BAJCS. YKa3aHHBIA MEPHOJ MCUUCISETCA CO THS OOpalleHus
noTpebuTens ¢ TpedboBaHueM 00 yCTpaHEeHHH HEAOCTAaTKOB TOBapa JI0 JAHS BbIAAYHM €ro Mo OKOHYaHUH
pemonta. [lpu Bblmade TOBapa HU3rOTOBUTENb (IIPOJAaBEl, YIOJHOMOYEHHAs OpraHu3alus Wid
YIOJHOMOYECHHBI WHAMBUAYAJIbHBIM MpeaIpUHUMATENb, HUMIOPTEp) OO0S3aH MpPeloCTaBUTh B
MUCbMEHHOU (hopme moTpedurtesnto nHGOpMaIUIo 0 AaTe oOpalieHus: MoTpeduTess ¢ TpeboBaHUEM 00
yCTpaHEHUM OOHAPY)KEHHBIX UM HEIOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MoTpeduTeseM Jyis
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHHsS HEIOCTAaTKOB TOBapa C HMX ONUCaHUEM, 00
MCI0JIb30BAHHBIX 3allaCHBIX YacTsIX (IeTasix, MaTepualiax) U O JaTe BhIIa4d TOBapa MOTPEOUTENIO IO
OKOHYAHUU YCTPAHEHHS HEJIOCTAaTKOB TOBApa.

4. Tlpu ycTpaHeHUU HENOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUICKTYIOIIETO HW3JEIHs WU
COCTaBHOM YacCTH OCHOBHOTO H3JIENHS, Ha KOTOpbIE YCTAHOBIIEHBI T'apaHTHIHBIE CPOKH, Ha HOBBIE
KOMILJIEKTYIOIIEE U3JIeIHNE MIIM COCTABHYIO YaCTh OCHOBHOTO M3/ENUSl YCTaHABIUBACTCS rapaHTUIHBIN
CPOK TOM e MPOJOJLKUTENFHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEEe U3/eTINe U COCTaBHYIO
4acTb OCHOBHOTO M3JENUS, €CIM HHOE HE IPEAYyCMOTPEHO JOrOBOPOM, M TapaHTHUHHBIA CpPOK
MCUHUCIISETCS CO IHA BbIJauu MOTPEOUTENIO 3TOrO TOBAapa 0 OKOHYaHUU PEMOHTA.

Cratbs 21. 3ameHa ToBapa HeHaIeKallero Ka4ecTsa

1. B ciyuae oOHapyxeHUsI MOTpeOUTENIEM HEAOCTaTKOB TOBapa M NpEeAbsABICHUS TpeOOBaHUS O €ro
3aMeHe TMpojaBell (M3rOTOBUTENb, YHNOJHOMOYEHHAass OpraHu3alus WM  YHOJHOMOYEHHbIN
WHIUBUAYAIbHBIN MpEANpPUHUMATENb, UMIIOPTEpP) 00s3aH 3aMEHHUTH TaKOW TOBap B TEUEHUE CEMU
JTHEH €O JHSA NPEAbSBICHHUS YKa3aHHOTO TpeOOBaHUS TOTpeOHTeNaeM, a MpH HEO0OXOIMMOCTH
JIOTIOJTHUTEIBHOM MPOBEPKU KauecTBa TAaKOTO TOBapa MPOJAaBIOM (M3TOTOBUTENEM, YIOTHOMOUYEHHON
OpraHM3aIeil Ui YHNOJIHOMOYEHHBIM WHAWBUAYAIbHBIM TMpEANpPUHAMATENIEM, UMIOPTEPOM) - B
TeUeHHUe BAALATH JTHEH o JTHS MPEeIbsIBICHUS YKa3aHHOTO TpeOOBaHuUSI.



Ecniu y mnpomaBua (M3roToBUTENS, YHOJHOMOUYEHHOM OpraHM3alud WM YIOJHOMOYEHHOI'O
UHUBUAYAJIBHOTO IIPEIIPUHUMATENS], UMIIOPTEPA) B MOMEHT MIPEABSABIEHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOJUMBIM Ui 3aMEHBbl TOBAp, 3aMeHa JOJDKHA OBITh MpOBEIEHA B TEYCHHE Mecsla CO JHS
MPEIbABICHUS TAKOTO TPeOOBAHUS.

B paiionax Kpaiinero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHTENS O
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHHUIO 110 €r0 3asBICHUIO B CPOK, HEOOXOUMBIN JUIsl OU4epeIHOMN
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B 3TU PailoHBbl, B Cy4ae OTCYTCTBUS Y IpoJaBLa (MU3rOTOBUTENS,
YIOJHOMOYEHHONW OpraHu3aldyd WM YIOJHOMOYEHHOTO WHIUBUAYAJIBHOIO IpeANpUHUMATEIS,
uMIoprepa) HeoOX0UMOro JUIsl 3aMEHbI TOBAapa Ha JE€Hb NPEAbABICHUS YKa3aHHOTO TPeOOBaHMUSL.
Ecmu nmnst 3ameHsl ToBapa TpeOyercsi Oojiee ceMH JHEW, MO TPeOOBAHWIO MOTPEOHTENS MPOAABEI]
(u3roToBuTENh JIMOO YIOJIHOMOYEHHAs OPraHM3alMs WM YIOJHOMOYEHHBIH WHIUBUIYalbHbII
MpealpUHUMATENb) B TEUEHHE TPEX JHEN cO JIHS MpeabsiBIeHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B03ME3/IHO MPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJh30BAHHWE HA MEPUOJ 3aMEHbI TOBAP
JUINTENBHOIO TOJb30BaHUs, O0JalaloUIil STUMH K€ OCHOBHBIMU INOTPEOMTENBCKMMU CBOWCTBAaMH,
o0OecnieynB €ro JI0CTaBKy 3a CBOM cCYeT. JTO NMpaBWJIO HE PAaCHpOCTPAaHSAETCS HA TOBAphl, NEpEUYECHb
KOTOPBIX ONPEIENAeTCs B COOTBETCTBUM C MMyHKTOM 2 cTathbu 20 HAcCTOALIEro 3akoHa.

2. ToBap HEHaJyIeXkallero KadecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
ObIBLINI B yHOTpEOJICHUH.

[Ipu 3amene ToBapa rapaHTHITHBIN CPOK MCUMCIISETCS 3aHOBO CO JHS Mepeadd ToBapa MOTPEOUTEIIO.
Cratest 22. Cpoku B_R C__ynoBierBopeHusi oOTAeJbHbIX TpeOOBaHMII moTpedHUTEISI
TpeOGoBanusi moTpeduTe/Isi 0 COPAa3MEPHOM YMEHbIIEHUHM MOKYINHON LeHbl TOBapa, BO3MeIleHUH
Pacxo/l0B HAa MCIPaBJeHHe HeJOCTATKOB TOBapa nmorpeduTesieM WM TPeTbLUM JHUIIOM, BO3BpaTe
YIUIAUEHHOI 32 TOBap JEHEKHOM CYMMbl, a Tak:xe TpeOOBaHHe 0 BO3MelIeHMHM YOBITKOB,
NPUYMHEHHBIX MOTPEOHUTETI0 BCJIEACTBHE NPOJAKH TOBApPa HEHAMJIeKAILero KadecrBa Ju00
NPeJOCTABJICHUS] HEHA/UIeKalleH HWHMOPMAaLMU O ToOBape, MOMAJIEKUT YAOBJIETBOPEHHIO
NpoAaBHOM (M3rOTOBHMTEJIEM, YINOJHOMOYEHHOH OpraHM3aldedl WJIH YIOJHOMOYEHHbBIM
HHIMBHAYAJIbHBIM MpeINpPUHUMATENEM, HMIIOPTEPOM) B Te4YeHHe [eCATH [JHeH CO JHHA
NpeabsBJICHUsS COOTBETCTBYIOLIEr0 TPeOOBAHUS.

Crarbs 23. OTBeTCTBEHHOCTh NMPOAABIA (M3rOTOBHUTEISI, YIIOJJHOMOYEHHO! OPraHU3auuu WIH
YIHOJTHOMOYECHHOI'0 HHAMBHAYAJIBHOIO INpPEANPHHUMATEIsl, HMMIOPTEpPa) 3a IPOCPOYKY
BbINOJIHEHNSI TPeOOBAHUI MOTpeOuTENISI

1. 3a Hapymenue npeaycMOTpeHHbIX ctaThiaMu 20, 21 u 22 HacTosmero 3akoHa CpoOKOB, a Takxke 3a
HEBBINOJIHEHHE (3a/1€PKKY BBIIIOJIHEHUs) TpeOOBaHUS OTPEOUTENS O IPEIOCTABICHUN €MY Ha IIEpUO/T
pEMOHTa (3aMEHbI) aHAJOIMYHOI'0 TOBapa IpoJjasel] (M3rOTOBUTEIb, YIIOJIHOMOYEHHAs OpraHu3auus
WIA YIOJHOMOYEHHbIM WMHIUBUAYalIbHBI NpPEANpPUHUMATENb, HWMIOPTEp), JIOMYCTUBIIMHA Takue
HapyLIeHMs, yIJIauyuBaeT MOTPEOUTENI0 3a KaKIblil JeHb MPOCPOYKHM HEYCTOMKY (IEeHI0) B pa3mepe
OJIHOTO MPOIIEHTA LIEHBI TOBApA.

Ilena ToBapa ompeznensercs, UCXOIS M3 €ro LEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHHE MOTPeOUTENs [OJDKHO ObUIO OBITH YIOBJIETBOPEHO IPOJABLOM (M3FOTOBHUTENEM,
YIIOJJHOMOYEHHON OpraHu3aluedl WM YIOJHOMOYEHHBIM WHIMBUIYAJIbHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJBHOI'O YJOBJIETBOPEHUS TAKOTO TPeOOBAaHMS WM B JICHb BBIHECEHUS
CyaeOHOro peleHus, ecii TpeboBaHNe T00POBOJILHO YIOBIETBOPEHO HE OBLIO.

2. B cinydae HeBBINOJIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, IPEAyCMOTpeHHbIe cTaThsiMu 20 - 22
HaCTOsIIEero 3aKkoHa, MOTPeOHMTEeNb BIpaBe IO CBOEMY BBIOOPY MNpEeabsSBUTH HHbIE TpeOOBaHMA,
YCTaHOBJIEHHBIE CTaThel 18 HacTosAmero 3akoHa.

Craresn 23.1. IlociaencTBusi HapylleHMs NPOJABIOM CPOKa IepeJaYH MNpeIBaApPUTEIbHO
OIJIAYeHHOT0 TOBapa MOTPeONTEII0

1. JloroBop KyIUIH-NIPOJAXH, MpPEeTyCMaTpUBAIOIIUN O0O0S3aHHOCTH MOTPEOUTENs NpeABAPUTEIBHO
OILIATUTH TOBAP, JOJDKEH COJIEPXKATh YCIOBUE O CPOKE Mepeslaun TOBapa NOTPeOUTEITIO.

2. B cnyuae, eciu mpojasell, MOJIYYMBIIMH CyMMY IpEABApUTEIbHOM OIIaThl B OIPENEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He UCTIOIHIII 003aHHOCTD T10 Nepegaue ToBapa MoTpeOuTesnio B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:



Iepelaud  OIUIAYEHHOTO TOBapa B YCTAHOBJIEHHBIM MM HOBBIM CpPOK; BO3BpaTa CyMMBI
IIpeIBAPUTENILHOM OILIaThl TOBApa, HE NEPEJAHHOTO MTPOIABLIOM.

[Tpu sTOM moTpeduTENh BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHHS YOBITKOB, MPUYUHEHHBIX
€My BCIEACTBHE HAapYIIEHHUs YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXHU CpOKa Iepenadu
IIPEIBAPUTENILHO OIJIaYEHHOTO TOBapa.

3. B cnyyae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXU CpoKa Ieperadu
IIPEIBAPUTENIBHO OIUIAYEHHOI'O TOBapa NOTPEOUTENIO MpOJaBel yIJIauuBaeT €My 3a KaKIbli JIeHb
IIPOCPOUYKH HEYCTOWKY (II€HM) B pa3Mepe IOJOBHUHBI MPOLEHTAa CYMMbl NPEIBAPUTEILHON OIIaThI
TOBapa.

Heycroiika (meHu) B3bICKMBAaeTCA €O JHS, KOTJa IO JOrOBOPY KYIUIM-NIPOJAXH Ieperada ToBapa
MOTPEOUTEIIO TOJKHA ObUIa OBITH OCYIIECTBIICHA, 10 AHA MEepeIadd TOBapa MOTPEOUTEIIO HITH JI0 JTHS
YIOBJIETBOPEHUS TpeOOBaHUsI MOTPEOUTENSE O BO3BpATE €MY IIPEABAPUTEIBHO YINIAYEHHOW UM CYMMBI.
Cymma B3bICKaHHOM MOTpeOuTeNeM HEYCTOMKM (MeHH) HEe MOXET MpPEeBbIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeGoBaHusI TIOTPEOUTENSI O BO3BpATE YIUIAUEHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB MOJUIEXKAT YIOBJIETBOPEHHUIO NPOJABLIOM B TEUYEHUE JECATU JHEH CO JHS MNPEeIbsSBICHUS
COOTBETCTBYIOILErO TpeOOBaHMUSI.

5. TpeboBanust moTpeOuTENs, YCTAHOBJICHHbIE IYHKTOM 2 HACTOSIIEH CTaTbU, HE TOJJIEekKaT
YIOBJIETBOPEHUIO, €CJIM MPOJABell JOKaXKeT, YTO HapylIeHHEe CPOKOB INepenadyd IMOTPEeOUTEIo
MIPeIBAPUTENILHO OIUIAYEHHOTO TOBapa MPOU3OIJIO BCIEACTBUE HEMPEOJOIUMON CHUJIBI WM 10 BHHE
MOTPEOUTEIIS.

Crarba 24. Pacuernl ¢ morpeduresieM B cjiyyae NPUOOpPeTeHUS UM TOBAapPa HEHa/JIeKalero
KayecTBa

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KaYeCTBa HA TOBAP ATOM ke MAapKH (3THX K€ MOJCIH U (HJITH)
apTUKYJa) mepepacueT IeHbl TOBapa He MPOU3BOAUTCS.

2. Ilpu 3ameHe ToBapa HEHAIJICKAIIEr0 KadyecTBa HA TaKOW jKe TOBap JAPYrod Mapku (Moaenw,
apTUKyna) B cly4dae, €ClIM LleHa ToBapa, IOJUIeKaIlero 3aMeHe, HIKE 1LIEeHbl ToBapa,
MIPEIOCTABICHHOTO B3aM€H, MOTPEOUTENb JA0JDKEH JOIUIaTUTh Pa3HUIly B LIEHAX; B Cllydae, €cii IeHa
TOBapa, MOJJIEXKAILEro 3aMeHe, BBILIE IIEHbl TOBapa, MPEJIOCTABICHHOTO B3aMEH, pa3HUIAa B ILIEHAX
BBITUIAYUBAETCS MTOTPEOUTEIIO.

Ilena ToBapa, moJUIeKalIero 3aMeHe, ONpeAeNsieTcss Ha MOMEHT €ro 3aMeHbl, a ecid TpeOoBaHUe
MOTpeOUTeNss HE YIOBJIETBOPEHO IMPOJABLIOM, IIEHA 3aMEHSIEMOro TOBapa M IIEHa MepelaBaeMoro
B3aMEH TOBapa OMpPEIENISIOTCS HA MOMEHT BHIHECEHHSI CY/IOM PELICHHs O 3aMEHe TOBapa.

3. B ciiyuae npenbsaBiaeHus noTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUH MOKYTHOW HEHBI
TOBapa B pacueT NMPUHUMAETCS 1I€Ha TOBapa Ha MOMEHT MPEebIBICHUS TOTpeOuTeNIeM TpeOoBaHus 00
YIIEHKE WM, €CIId OHO JOOPOBOJBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUs O
COpa3MEepHOM YMEHbIIIEHUHU TTOKYITHOM LIEHBI.

4. Tlpu Bo3BpaTe TOBapa HEHAAJIEKAIEro KadyecTBa MOTpPeOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
Pa3HULIBI MEXKIY LIEHOW TOBapa, YCTAHOBJIEHHOI JOTOBOPOM, U IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JI00pPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO TpeOOBaHUS UITH, €CITU TpeOOoBaHKE JOOPOBOJILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

5. B ciyuae Bo3BpaTa TOBapa HEHAIJIEXKAIEro KauyecTBa, NMPOJAHHOTO B KPEIUT, MOTPEOHTENIO
BO3BpalllaeTcs yIUIadyeHHas 3a TOBap JAEHE)KHas CyMMa B pa3Mepe IMOralieHHOro KO JIHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs MJIaTa 3a NpeA0CTaBIeHUE KpeuTa.

6. B ciaydae Bo3BpaTa TOBapa HEHAJJIEKAIIEro KadecTBa, NPUOOPETEHHOro MOTpeduTeNneM 3a CyeT
MOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpojaBelr] 00si3aH BO3BPATUTh MOTPEOUTENIO YIJIAu€HHYIO 3a
TOBap JEHEXHYIO CyMMY, a TakX€ BO3MECTUTh YIUIAU€HHbIE NOTpPeOMTENIeM MpPOIEHThl U HHbIE
TUTaTEXH MO JIOTOBOPY MOTPEOUTETHCKOTO KpenuTa (3aiima).

Cratea 25. IIpaBo norpeduTesiss Ha 00MeH TOBapa HA/VIEKAILET0 Ka4eCcTBa

1. TloTpeburtens BHpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIKAILIEr0 KadyecTBa Ha
aHAJIOTUYHBINA TOBAp y MPOJaBLa, Yy KOTOPOTrO 3TOT TOBap ObLI MPHOOPETEH, €CIIU YKa3aHHBIA TOBap He
noJioteln no ¢opme, radbapuram, (hacoHy, paciBETKe, pa3Mepy WIN KOMIUIEKTAIUH.



[ToTpeOuTens uMeeT MmpaBo Ha OOMEH HENPOJOBOJBCTBEHHOTO TOBapa HAaJUIEXKAIero KadyecTBa B
TEUEHHUE YSTHIPHALATH JHEH, HE CUMTAs JHS €ro MOKYIKH.

OOMeH HerpoAOBOJLCTBEHHOTO TOBapa HAJJICKAIIETr0 KayecTBa MPOBOAUTCS, €CIIU YKa3aHHBIN TOBap
He ObT B yHNOTpeOJEHWH, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOMTEIHCKHE CBOWCTBA, MIIOMOBHI,
(dabpuyHble SIPIBIKH, a TAaKKEe WMEETCS TOBAapHBIM UYEK WM KACCOBBIM dYeK MO0 WHOU
MOJATBEPXK/IAIONINIA OIJIaTy YKa3aHHOTO ToBapa AOKYMEHT. OTCYTCTBHE y NOTPEOHTENs TOBapHOTO
YeKa WM KacCOBOTO YeKa JIMOO MHOTO TOATBEP)KIAIONIETO OIUIaTy TOBapa JOKYMEHTA HE JIMIIAET ero
BO3MO’KHOCTH CCHUIAThCS HA CBUJICTEILCKUE TOKA3AHMS.

[lepeyenp TOBapoOB, HE MOJUICKAIUX OOMEHY IO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIICH CTaThbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B cnyuae, eciy aHaJlOTMYHBIA TOBAp OTCYTCTBYET B IPOJAXXe HA JAEHb OOpallleHUs MOTPEOUTENS K
MPOABILy, MOTPEOUTENH BIPABE OTKA3aTHCS OT UCIOIHEHUS JOTOBOpA KYIUIU-TIPOJaKH B TOTPeOOBaTh
BO3BpaTa YIUIAYeHHOW 3a yKa3aHHBIN TOBap JIEHEXHOW CyMMbI. TpedoBaHue MoTpeOuTeNst O BO3BpaTe
yIUTaue€HHOW 3a YKa3aHHBIH TOBap JEHE)KHOW CYMMBI IMOJJICKHUT YIOBIETBOPEHUIO B TEUEHHE TPEX
JHEW cO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto moTpeduTenst ¢ MPOJABLIOM OOMEH TOBapa MOXET ObITh MPEeNyCMOTPEH Npu
MOCTYIUICHWH aHAJIOTUYHOTO TOBapa B mpoaaxy. IIpomaBerr o0s3aH He3aMeIMTENHHO COOOIINTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHATOTMYHOTO TOBapa B MPOIAKY.

Crarbs 26. YTpaTuia cuiy.

Cratbs 26.1. IlucTaHIIHOHHBIN CIOCO0 MPOAAKK TOBapa

1. JloroBop pO3HHYHOW KYIUIH-TIPOJIA)KH MOXET OBITh 3aKIIOYeH Ha OCHOBAaHWHM O3HAKOMIJICHHS
MOTPEOUTEIIS C MPEIOKEHHBIM TPOIABIIOM OTIMCAHUEM TOBapa MOCPEICTBOM KaTaJlOTOB, TPOCIIEKTOB,
OykieToB, (POTOCHHUMKOB, CPEICTB CBSI3U (TENEBH3UOHHOW, MOYTOBOM, PAJMOCBI3M W JPYTUX) WIH
MHBIMH MCKJIIOYAIOIMMU BO3MOKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHS MOTPEOUTENsI C TOBAPOM
60 00pa3oM TOoBapa MPHU 3aKIIOYCHHH TaKOTO J0roBOpa (JAMCTAHIIMOHHBIA CIOCOO MPOJIaXKH
TOBapa) crocobamu.

2. IlponaBioM A0 3aKIHOYEHUS JOTOBOPA JOJDKHA OBITH MPE0CTABIICHA MOTpeduTento nHpopmarus 06
OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOXIACHHS) MPOJaBIia, O MECTE
U3rOTOBJICHUS] TOBapa, O TOJHOM (UPMEHHOM HaMMEHOBaHMM (HAaMMEHOBAHHMM) IMpOJaBIA
(M3roToBUTEN), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHUS TOBApa, O €ro JOCTaBKe, CPOKE CITYKObI, CPOKe
TOJIHOCTU U TapaHTUHHOM CPOKE, O MOPSAJKE OIUIaThl TOBapa, a TakkKe O CPOKe, B TEUEHUE KOTOPOIO
NeMCTBYET MpPeUI0KEHHE O 3aKITI0YSHUH IOTOBOPA.

3. [loTpebutento B MOMEHT JOCTAaBKH TOBapa JOKHA ObITh B MUCBMEHHOU (opMe mperocTaBiieHa
uHdopmanus O TOBape, IMpexycMoTpeHHas crathedl 10 Hacrosimiero 3akoHa, a TaKxke
MpelyCMOTPEHHAas! IYHKTOM 4 HacTosIIel cTaTbu HHPOpPMAIIHS O TOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTenp BIpaBe OTKa3aThbcsa OT TOBapa B Jit000OE BpeMs 0 €ro mepenadu, a mocie nepeaadu
TOBapa - B TEUEHUE CEMH JTHEH.

B cnydae, ecnu uH(pOpMaImsa 0 MOPsAKE U CPOKaX BO3BpaTa TOBapa HaAJEKAIIEro KauecTBa He Obuia
MIPeIOCTaBJIeHa B MUCbMEHHOW (JOpME B MOMEHT JOCTABKH TOBapa, MOTPEOUTENb BIpPaBE OTKA3aThCs
OT TOBapa B TEYCHHE TPEX MECSIIEB C MOMEHTA Mepelaun ToOBapa.

Bo3Bpar ToBapa Haanexaliero KkauectBa BO3MOXKEH B CIydae, €Cld COXPaHEHbI €ro TOBapHBIM BUI,
MOTPEeOUTENbCKUE CBOWCTBA, a TaKXkKe JOKYMEHT, MOATBEPXKIAIINUNA (DAaKT M YCIOBUS TMOKYIKU
yKka3zaHHOTO ToBapa. OTCyTcTBHE Yy MOTpeOHTENs MTOKyMEHTa, MOATBEPXKAAMMIEro (GakT U YCIOBUS
MOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChIJIAThCS HA IPYTHe J0Ka3aTelbCTBa MPUOOpPETeHUs
TOBapa y JaHHOTO MPO/IaBIIa.

[ToTpebuTens He BIpaBe OTKA3aThCs OT TOBapa HAJIEKAIIET0 KaueCcTBa, UMEIOIIET0 WHINBUAYaIbHO-
OTIpeJicieHHbIE CBOMCTBA, €CIM YyKa3aHHBIA TOBap MOXKET OBbITh MCIOJNB30BAH HUCKIIOYUTEIHHO
PUOOPETAIOIINM €r0 OTPEeOHTEIEM.

IIpu otkaze mnoTpeduTeNss OT TOBapa MpOJaBell JODKEH BO3BPATHTh €My JICHEKHYIO CYMMY,
YIJTAYEHHYIO MOTpeOuTeNneM M0 JO0rOBOpY, 3a HCKIIOYEHHEM pPAacXOJ0B MpoJiaBlia Ha JOCTaBKY OT
noTpeOuTeNs BO3BPAILLICHHOTO TOBapa, HE MO3JHEEe YeM dYepe3 JecATh THEeW co AHS NpeAbsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMUSL.



5. TlocnencTBust mpojaku TOBapa HEHAJUIEkKAIIEr0 KaueCcTBAa JUCTAHLIMOHHBIM CIIOCOOOM IPOAAXKHU
TOBapa yCTaHOBJIEHbI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosA1Iero 3akoHa.
Cratp4 26.2. [IpaBuiia npogaxu oTAeJbHBbIX BUI0B TOBApOB

[IpaBuna mpomaku OTHCIBHBIX BUJIOB TOBApoB YycTaHaBiaubarorcs IIpaBurensctBoM Poccuiickoit
denepanuu.

I'napa III. 3ammTa npaB norpeduTesieii NIpM BHINOJHEHUH PadoT (OKa3aHMHU yCJIYT)

Cratbs 27. Cpoku BbINOJTHEeHUsI padoT (0Ka3aHMA YCJIYT)

1. HWcnonnutens 00si3aH OCYIIECTBUTH BBINOJIHEHHE palOThl (OKa3aHWE YCIAYyrd) B CPOK,
YCTaHOBJICHHBI IPaBUJIAMU BBINOJIHEHUSI OTIENbHBIX BUIOB padOT (OKa3aHUS OTIENbHBIX BHUJOB
YCIIYT) WU JIOTOBOPOM O BBITIOJIHEHUM PA0OT (OKazaHuu yciyr). B moroBope o BBITIOJIHEHHH paboOT
(OKa3aHWM YCIIYT) MOKET MPEeayCMaTPUBATHCS CPOK BBIMOJHEHUS paOOThl (OKa3aHUsSl yCIYru), €CIH
YKa3aHHBIMHU TPaBUJIAMH OH HE MPEAYCMOTPEH, a TAKKE€ CPOK MEHBULIEH NMPOJIOKUTENIBHOCTH, YeM
CPOK, YCTaHOBJICHHBI yYKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BbINOJIHEHUS pabOTHI (OKa3aHUsl yCIyry) MOXKET ONPEAeAThCS 1aToH (IeprooM), K KOTOPOi
JOJIKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHWE YCIYrH) WiM (M) JaToi (mepuonom), K
KOTOPOl UCTIOJIHUTEINb JIOJIKEH MPUCTYIUTh K BBIMOJIHEHUIO paObOThl (OKa3aHUIO YCIYTH).

3. B cnydae, ecnu BBINOJHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYILECTBISETCA MO YacTAM (JOoCTaBKa
MEPUOANYECKON TIeYaTH, TEXHUYECKOEe OOCITy)KHBaHWE) B TEUEHUE CpPOKa JEHCTBUSI JIOTOBOpa O
BBITIOJIHEHUH paboT (OKa3aHUM YCHYr), OOJDKHBI MpPelycMaTpUBAThCS COOTBETCTBYIOLIUE CPOKHU
(TIepHo/IbT) BBHITIOJTHEHUS TAKUX Pa0OT (OKa3aHUS YCIIYT).

[lo cornameHuto CTOPOH B JOrOBOpPE MOTYT OBITH MPEAYCMOTPEHBI TaKXK€ CPOKH 3aBEPILECHUS
OT/IEIBHBIX ITANOB PAOOTHI (MPOMEKYTOUHBIE CPOKH ).

Crarbs 28. IlocieacTBusi HapylIeHUS MCIOJHHUTEJEM CPOKOB BbINOJHEHUS PadoT (OKa3aHus
yeayr)

1. Ecnu ucnonmHUTENh HapyLIWI CPOKHU BBIMIOJIHEHUS pabOThI (OKa3aHHs yCIyru) - CPOKH Hayalla u
(M) OKOHYAHMS BBIMOJHEHUS PAOOTHI (OKa3aHWsl YCIYrd) W (WIM) TMPOMEKYTOUHBIE CPOKH
BBITIOJTHEHUS PaOOTHI (OKa3aHUs YCIYTH) UM BO BPEMS BBITIOJHEHUsI paOOTHI (OKa3aHUS YCIIYTH) CTAJIO
OUYEBHJIHBIM, YTO OHa He OyJIEeT BHIMOJIHEHA B CPOK, MOTPEOUTENH MO CBOEMY BBIOODY BIIpaBe:
HA3HAYUTh UCTIOJTHUTEIIO HOBBIN CPOK;

MOPYYUTh BBHINOJHEHHE paboThl (OKa3zaHUE YCIYrH) TPETbUM JIUIAM 32 pPa3syMHYIO IEeHYy WU
BBITIOJIHUTH €€ CBOMMH CHJIaMH M NTOTPe0OBaTh OT UCIIOJHUTENS BO3MEIEHUS TOHECEHHBIX PAacXO00B;
oTpeOOBaTh YMEHBIIIECHUS [IEHBI 3a BBITIOJHEHUE PaOOThI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCHOJIHEHUS IOTOBOPA O BBINOJIHEHUH paObOThI (OKa3aHUU YCIYTH).

[ToTpebuTtens BrpaBe NOTpeOOBATh TAKXKE MMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX EMY B CBS3HU
C HapyIlEHHEM CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHHsS yciIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHU IOTpEOUTEIIS.

2. HaznaueHHble MOTpeOUTEIEM HOBBIE CPOKH BBHIMOJHEHHS PabOThl (OKa3aHUs YCIAYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIYTH).

B cinydyae mnpocpoykd HOBBIX CpPOKOB MOTPEOHUTENs BIpPaBE MPEIbSIBUTH HCIOJHUTENIO HWHBIC
TpeOOBaHUs, YCTAHOBIIEHHBIE TyHKTOM | HacTOsIIEH CTaThH.

3. llena BBIMOJIHEHHOW pabOTHI (OKAa3aHHOW YCIyru), BO3BpailaeMas MOTPEOUTEN0 MpU OTKa3ze OT
UCTIOJIHEHHUSI JIOTOBOPA O BBINOJHEHUU palboThl (OKa3aHMM YCIYrH), a TakXkKe y4YUThIBaeMas INpHU
YMEHBIICHNU 1I€HBl BBINOJHEHHON palOoThl (OKa3aHHOW YCIyTH), ONpENeNsercss B COOTBETCTBUH C
nyHKTaMu 3, 4 u 5 ctaThu 24 HACTOSAIIEr0 3aKOHA.

4. Ilpu oTKa3e OT MCIOJHEHMS I0TOBOpa O BBHIIIOJHEHUU paboThl (OKa3aHUU YCIYr'H) MCIIOJHUTENb HE
BIIpaBe TPeOOBaTh BO3MEIIECHUS CBOMX 3aTpaT, MPOM3BEAECHHBIX B MPOIECCE BHINOJIHEHUS PabOTHI
(OKa3aHus yCIyrH), a TaKKe IUIAThl 3@ BHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 3a HUCKIIOUYEHUEM
clly4asi, €CJIi OTPeOUTENb MPUHSIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cnyuae HapyuieHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHHUS paOOThl (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAaHUM MyHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB HUCIIOJIHUTEIh



yIJAYUBACT TMOTPEOUTENIO 3a KaXIbIH JeHb (94ac, €ClM CpPOK OIpelesieH B Yacax) MPOCPOUYKH
HEYCTOWKY (TIEHIO) B pa3Mepe TPeX MPOIEHTOB IIEHBI BHIIIOJHEHUs pabOThI (OKa3aHUs yCIYTH), a €CIU
I[€HA BBIMOJTHEHUS PaboThI (OKa3aHUS YCIIYTH) JOTOBOPOM O BBITIOJHEHUH padOT (OKa3aHUH YCIIyT) HE
ompeneneHa - oOmel IeHsl 3aka3a. J[oroBopoM O BBIMOJHEHHHM PaldOT (OKa3aHUHU YCIYTr) MEXIY
MOTPEOUTENIEM U UCTIOTHUTENIEM MOXKET ObITh YCTAHOBJICH 0OJiee BEICOKMI pa3Mep HEYCTONKH (TIEHH).
Heycroiika (neHs) 3a HapylieHHE CPOKOB Hauaja BBIIOJIHEHUs paOOThI (OKa3aHMsI YCIIyTu), €€ dTama
B3BICKMBAETCS 32 KaKJbl JIeHb (Yac, €CIM CPOK ONPEIENIEH B Yacax) MPOCPOUYKU BIUIOTH JI0 Hadaia
BBINIOJIHEHUST pabOThl (OKa3aHUsS YCIIYTH), €€ ATamna WM MPEeAbsABIECHUS NMOTpeOuTeeM TpeOOBaHUMH,
MPEIYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBITIOJHEHHUS PabOThI (OKa3aHUS YCIYTH), €€
JTana B3BICKMBAETCS 3a KaKIbli J€Hb (4ac, €clii CPOK OIpEAEeH B yacax) MPOCPOUYKH BILIOTH 1O
OKOHYAHUS BBINOJHEHUSI pabOThl (OKa3aHMs YCIyrH), €€ 3Tama WM MPeabsSBICHUS MOTpeOUTEIeM
TpeOOBaHMH, MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThU.

CymMma B3bICKaHHOW NOTpeOUTENeM HEYCTOMKHU (II€HH) HE MOKET IPEBBIIIATh IIEHY OTJEIbHOTO BUAA
BBITIOJTHEHUST PabOThl (OKa3aHWsl YCIyrd) WM OOIIyI0 IIEHy 3akas3a, €CIU I1IeHa BBIOJTHEHHS
OT/JENILHOTO BUJA palOOThl (OKa3aHWs YCIYTHM) HE OMpeesieHa JOTOBOPOM O BBITIOJHEHHUU PaOOTHI
(OKa3aHWM YCIIYTH).

Pa3mep HeycToiiku (1I€HH) onpenensieTcs, UCX0s U3 LIEHbI BHIIOJIHEHUS pa0OThI (OKa3aHUs YCIYTH), a
€CJIM YKa3aHHas lleHa He OIpeJesIeHa, UCXO s U3 00Iel 1eHbl 3aKa3a, CylIECTBOBABIIEH B TOM MecCTe,
B KOTOPOM TpeOOBaHHWE MOTPEOUTENST JOHKHO OBIIIO OBITH YIOBIETBOPEHO HCIIONHHUTENIEM B JCHB
JIO0OPOBOJIBHOTO YJOBJIETBOPEHUS TAaKOTO TPeOOBaHUS WM B JIEHb BBIHECEHUS CYJEOHOTO pelIeHHs,
ecu TpeboBaHue TOTPEeOUTENS TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpebOoBanus mMOTpeOUTENSI, YCTAHOBICHHBIE IYHKTOM | HacTOSIIEH CTaTbW, HE TOJIeKAT
YIOBJIETBOPEHUIO, €CIIM HUCHOJHUTENb JOKAaXXET, 4YTO HAapYIIEHHE CPOKOB BBIMIOJHEHUS DPAOOTHI
(oKa3aHus YCIIYTH) MPOU3O0IILIIO BCIIEACTBUE HETIPEOIOIUMOM CUJIbI MIIM IO BUHE MOTPEOUTEIIS.
Crarbs 29. IlpaBa mnorpeOuTesnsi mpu OOHAPY:KEHHMH HEIOCTATKOB BbINOJHEHHOH PadoThI
(oxa3aHHOI yCJIyru)

1. TlorpebuTens mpu 0OHAPYKEHUN HETOCTATKOB BHITIOJTHEHHOW PabOThI (OKa3aHHOM YCIIYTH) BIIpaBe
110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJIOCTATKOB BBIOJIHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIEIO YMEHBIIECHUS 1IEHbI BBIMIOJIHEHHON pabOThl (0OKa3aHHOM yCIIyrn);

0€3B03ME3/IHOTO M3TOTOBJIEHHS APYroil BeUlM U3 OJHOPOJHOTO MaTepuaia Takoro jKe KauecTBa WU
MIOBTOPHOTO BBITIOJNHEHUST paboThl. [Ipu 3ToM moTpebutens 00s3aH BO3BPATUTH paHee MEepeAaHHYIO
€My UCIIOJIHUTEJIEM Bellb;

BO3MEIIEHUS] TIOHECEHHBIX UM PACXOJ0B MO YCTPAaHEHHIO HEIOCTATKOB BBHINIOJHEHHOW pabOThI
(oKa3aHHOM yCIYry) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIAMH.

YnoBnerBopeHue TpeboBaHUN mOTpeOUTENsT O OE3BO3ME3JHOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUHM JIPYTOM BEIIM WM O TIOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUU YCIYTH) He
OCBOOO’KJIA€T HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (opMe HEYCTOWKH 3a HapylleHHE CpoKa
OKOHYAHUS BBINOJIHEHUS PabOTHI (OKa3aHUS YCIYTH).

[ToTpebutens BmpaBe OTKa3aTbCS OT HCIIOJHEHHUS JOTOBOpPA O BBIMOJHEHUH paboOThl (OKa3aHUU
yCIyru) ¥ MoTpeboBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTaHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM ~ CPOK HEJOCTAaTKU BBINOJHEHHON paboThl (OKa3aHHOM YCIyrd) HE YCTpaHEHbI
ucnonaureneM. Ilotpedurens Takke BIpaBe OTKAa3aTbCs OT HMCIOJHEHMS JOrOBOpPA O BBIIOJIHEHUHU
paloThI (OKa3aHUM YCIYI'H), €CIM UM OOHApY>KEHBI CYIIECTBEHHbIE HEIOCTATKU BBHIMOJHEHHON paboThI
(OKa3aHHOM yCIIYTH) WJIM UHbIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUH JI0OTOBOPA.

[TorpeOuTens BpaBe NOTPeOOBATH TAK)KE MOTHOTO BO3MEIEHUS YOBITKOB, IPUUYNHEHHBIX €MY B CBS3H
C HeIOCTAaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOW yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [UIs1 YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBaHUI MOTpeOUTENS.

2. lleHa BBINOJIHEHHON PabOTHI (OKa3aHHOM YCIyru), BO3BpallaeMas NOTPEeOMTENI0 MpU OTKa3e OT
WCTIOJIHEHUSI JIOTOBOPA O BBINOJHEHUU paboThl (OKAa3aHWU YCIOYrH), a TaKKe Y4uThIBaeMas IpH



YMEHBIIEHUU 1E€HbI BBIMOJIHEHHOM paboThl (OKa3aHHOM YCIIYTH), OMpEAeseTcs B COOTBETCTBUU C
InyHKTamu 3, 4 u 5 craThy 24 HacTOsIIEro 3aKOHa.

3. TpeOoBanusi, CBA3aHHBIE C HEJOCTATKAMH BBIIIOJHEHHOM pabOThl (OKa3aHHON YCIYIrH), MOTYT OBITh
NPEIbIBICHBl TPU MPUHATUU BBITIOJTHEHHONW paboThl (OKa3aHHOW YCIYrH) WJIM B XOJE BBINOJHEHHUS
paboTbl (OKa3aHUs YCAYrH) JMOO, €CIU HEBO3MOXXHO OOHAPYKUTh HENOCTATKU MpPH TNPUHITUU
BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIyrW), B TEYEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSILUM
MTYHKTOM.

[ToTpeOuTens BrpaBe MPeABABIATh TPEOOBAHHS, CBSA3aHHBIE C HEJOCTATKAMH BBITIOJIHEHHON PaOOTHI
(oKa3aHHOM YCIIYTH), €CJIM OHU OOHAPYKEHBI B TEUCHHE TAPAHTUMHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIH CpOK, B IIpeJieNax JBYX JIET CO JIHS IPUHATHS BBIIOJHEHHON pabOThI (OKAa3aHHOM YCIIyTH)
WIM MSITH JIET B OTHOIIEHUH HEAOCTAaTKOB B CTPOCHUU U MHOM HEJBMKMMOM HUMYIIIECTBE.

4. VlcionHUTETh OTBEYAET 3a HEJOCTATKU paboThl (YCIYTrH), Ha KOTOPYIO HE YCTaHOBJIEH TapaHTUHHbIN
CPOK, €CIM MOTpPeOUTENb JOKaXeT, YTO OHU BO3HUKIM /0 €€ NPUHATHS UM WU 1O TNpUYHUHAM,
BO3HHUKIIIUM JI0 3TOI'O MOMEHTA.

B otHOmIeHuu paboTsl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH FapaHTUHHBIA CPOK, UCIIOJIHUTEh OTBEYAET
3a ee HEeJOCTaTKH, €CIM He JOKaXeT, YTO OHU BO3HUKIM TOCJHEe NpUHATUS paboThl (YCIIyIH)
MOTpeOUTENEeM BCIEICTBUE HAPYHUIEHUS] MM IPaBWJI KCIOJIB30BAaHUSA pe3yinbTaTta paboThl (YCIyTH),
JNENCTBUN TPETHUX JIUI WM HEMTPEOIOJIUMOMN CHJIBL.

5. B ciydasx, korjia npeIycCMOTPEHHBIN TOrOBOPOM TapaHTUHHBIM CPOK COCTABIISIET MEHEE JIBYX JIET
(TIATH JIET HA HEIBIKMMOE UMYIIECTBO) M HEIOCTATKU PabOTHI (YCiayru) oOHapy»XeHbI MOTPEeOUTEIeEM
10 UCTEYEHUH rapaHTUIHHOTO CPOKa, HO B Mpezeax ABYX JIEeT (MSATH JIET Ha HEIBKUMOE UMYIIECTBO),
NOTpeOUTENb BIpaBe MNPEIbsIBUTH TPeOOBaHUS, NMPEIyCMOTPEHHbIE MYyHKTOM | HacTosIIeH CTaTbu,
€CJIM JTOKaXKeT, YTO TaKue HEeJOCTAaTKH BO3ZHUKIIM O MPUHATHS UM pe3ylibTaTa paOoTsl (YCIyTrH) UIU
10 MPUYUHAM, BO3HUKILIUM JI0 3TOI'0O MOMEHTA.

6. B cnyuyae BBISBIICHHSI CYIIECTBEHHBIX HEIOCTATKOB palOThl (yCIAyru) MOTPEOUTENh BIpaBe
IPEIbIBUTh UCIOJHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIH JOKAXET,
YTO HEJOCTaTKM BO3HUKIM 10 NPUHATHA UM pe3yibTrarta paboTsl (ycayru) WiIM IO HpUYHMHAM,
BO3HUKIIUM JI0 3TOI0 MOMEHTa. JTO TpeOOBAaHUE MOXKET OBbITh MPEABSIBICHO, €CIU TAKUE HEIOCTATKU
OoOHapyXeHbI 110 MCTEYEHUU JBYX JeT (MATU JIET B OTHOLIEHUM HEIBWXMMOIO MMYIIECTBA) CO JHS
IPUHATUS pe3ylbTaTa paboThl (YCIyru), HO B Mpejenax YCTaHOBJICHHOIO Ha pe3yiabTaT paboThI
(ycayru) cpoka ciy:xObl MM B T€UEHHUE JIECATH JIET CO JHS MPUHATHS pe3yiabTaTa padoThl (YCIYTH)
oTpeduTesieM, eciii CpoK cIyKObl He ycTaHOBJeH. Eciu naHHOoe TpeOoBaHHE HE YAOBIETBOPEHO B
TE4YEHHUE ABAJIATU JHEH CO JAHA €ro MperbsBICHUS NOTpeOHTEIeM WM OOHAPYKEHHBIH HEJOCTaTOK
ABJISICTCSI HEYCTPAaHUMBbIM, IOTPEOUTEIb IO CBOEMY BbIOOPY BIIpaBe TpeOOBaTh:

COOTBETCTBYIOLIETO YMEHBIUIEHHUS LIEHbI 3@ BHIIIOJHEHHYIO padoTy (0OKa3aHHYIO YCIIYTY);

BO3MEILIEHUS] TOHECEHHBIX MM pAacXOJ0B I0 YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHON paboThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMM WJIM TPETHUMH JIMLIAMHU;

OTKa3a OT UCIOJHEHUS JI0TOBOPA O BBIMOJIHEHUH pabOoThl (OKa3aHUM YCIYTH) U BO3MEIIECHUs YOBITKOB.
Cratbs 30. Cpoku ycTpaHeHHs HEJOCTATKOB BbINOJTHEHHON pa0d0oThl (0Ka3aHHOM yCJIYIH)
Henocratku paboTsl (yciyru) JODKHBI ObITh YCTpaHEHbl HCIOJHUTENEM B pasyMHBIH CpPOK,
Ha3HAuYEHHBIN MOTpeOUTENEM.

A63a11 BTOpOil HCKITIOUEH.

HaznauenHsblil oTpebuTeNeM CpOK YCTpaHEHHUsl HEJIOCTATKOB TOBapa YKa3bIBA€TCs B JIOTOBOPE WJIU B
MHOM TMOJHMCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIMOO B 3asBJICHUHU, HANPABICHHOM IOTpeOuTenemM
UCTIOJTHUTEIIO.

3a HapylleHHE @PEIyCMOTPEHHBIX HACTOAILUEH CTaTbell CpPOKOB YCTPaHEHMsI HENOCTAaTKOB
BBITMIOJTHEHHON pa0oThl (OKa3aHHOW YCIYrM) UCHOJHUTENb YIUIAYMBAET MOTPEOUTEINIO 3a KaX /bl 1eHb
MPOCPOYKH HEYCTOWKY (TMEHI0), pa3Mep M TMOPAJOK HMCUYUCICHHS KOTOPOW ONpeAessioTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOALIETO 3aKOHA.

B cnyuae HapyiieHus yKa3aHHBIX CPOKOB IMOTpPEOUTENb BIIpaBe MPEIbSIBUTH HCIOJIHUTENIO WHBIE
TpeOOBaHUs, IPeyCMOTPEHHbIE MyHKTaMu 1 U 4 ctaTbu 29 HacTosero 3akoHa.

Cratbs 31. Cpoku y10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHMI MOTPeOUTE 1A



1. TpeboBanus moTpeOUTENSE 00 YMEHBIIICHHH IICHBI 32 BBIMOJTHCHHYIO Pa00Ty (0OKa3aHHYIO YCIYTY), O
BO3MEIIEHUN PAcXOJ0B IO YCTPAaHEHWIO HEJOCTATKOB BBHIIOJHEHHOW pabOThl (OKa3aHHOM yciyru)
CBOMMH CWJIAMH WJIM TPEThUMH JIMIAMH, a TaKXe O BO3BpaTe yIJIAaueHHOW 3a paboTy (yciyry)
JICHE)KHOW CYMMBI M BO3MEILIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT HCIOJIHEHUS
J0TOBOpPA, MPEAYCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u myHkTamu | u 4 crarbu 29 Hacrosiero 3akoHa,
MOJAJIeKAT YIOBJIETBOPEHUIO B JECSTHIHEBHBIM CPOK CO JHS NPEAbABICHUS COOTBETCTBYIOLIETO
TpeOOBaHMS.

2. TpeGoBanmsi morpedbutenss o OE3BO3ME3THOM HM3TOTOBICHUU JPYrod BEIId W3 OJHOPOIHOTO
MaTepHalia TAKOTo JK€ Ka4eCTBa MM O IIOBTOPHOM BBITIOJTHEHUU paOOTHI (OKa3aHUM YCIYTH) MOJUIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH /1151 CPOUHOT'O BBINIOJIHEHUS pabOThl (OKa3aHuUs YCIYTH), a B
cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIyCMOTPEHHBIH JOTOBOPOM O BBIIOJHEHUU
paboThl (OKa3aHUH YCIIYTH), KOTOPBIM ObLIT HEHA JIE)KAIIE UCIIOJTHEH.

3. 3a HapylleHHe NpPeJyCMOTPEHHBIX HACTOSILEH CTaThell CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEeOUTENs UCHOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXAbld JI€Hb MPOCPOUYKU
HEYCTONKY (II€HI0), pa3Mep U MOPSAOK HCUMCICHHS KOTOpPOIl ONpENeNsioTcs B COOTBETCTBUU C
MYHKTOM 5 cTaThy 28 HacTOSALIEro 3aKOoHa.

B ciryuae HapymieHusi CpOKOB, YKa3aHHBIX B MyHKTaxX | M 2 HacToOsIIEH CTaThH, MOTPEOHUTENb BIIPaBe
MPeIbSBUTH UCIIOJHUTEIO UHbIE TPEOOBAHUS, TPETYCMOTPEHHbIE TYHKTOM 1 cTaThu 28 U myHKTamu 1
" 4 ctaTthd 29 HacTOSIIEro 3aKkoHa.

Cratbs 32. [IpaBo nmorpe0OuTesssi Ha OTKAa3 OT HCIOJHEHHUS] I0rOBOPAa O BBINOJHEHHH PadoT
(oxa3aHMU yCJIYT)

[ToTpebuTens BpaBe 0TKa3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBHIMOJIHEHUN paboT (OKa3aHUU yCIyr) B
mo0oe Bpems TNpH YCIOBUU OIUIATHl HCHOJHUTEN0 (DAaKTUYECKH TOHECEHHBIX WM pPAacXOJI0B,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTeNIbCTB 110 JaHHOMY JOTOBODY.

Crarbs 33. CmeTa Ha BbINOJIHEHHEe Pa00OTHI (OKa3aHHUe YCJIYTH)

1. Ha BeImoJsiHeHHne paboThl (OKa3aHHWE YCIyTr), TPeayCMOTPEHHOM TOTOBOPOM O BBITOJTHEHUH PabOTHI
(OKa3aHWM YCIIYTH), MOXKET OBITH COCTaBJIEHA TBEPAAs WX NMPUOIM3UTENbHAS CMETA.

CocraBiieHHE TaKOW CMETHI TIO TPEOOBAHUIO MTOTPEOUTENS WITH UCTIOTHUTENS 00s13aTEIBHO.

2. Vcnonnurens He BpaBe TpeOOBaTh YBEIMUEHUSI TBEPIOI CMETBI, a HOTPEOUTETh — €€ YMEHbBIICHMUS,
B TOM 4HCI€ B Cilydae, KOIrJJa B MOMEHT 3aKJIIOYEHMs J0rOBOpa HCKIIOYAIaCh BO3MOYKHOCTh
IPEJyCMOTPETh MOJHBIA 00bEM MOIJIEXKAIIMX BBIIOJHEHUIO pPAa0OT (OKAa3aHUIO YCIYr) WIH
HEOO0XOAUMBIX JUISl 3TOI0 PAaCX0/10B.

Vcnonnurens uMeeT IpaBo TpeOOBaTh YBEIMUYEHUs TBEPAON CMETHI IIPU CYLIECTBEHHOM BO3pacTaHUU
CTOMMOCTH MaTepHajoB U 000PYLOBaHMs, IPEJOCTABIAEMBIX HCIIOJHUTEIEM, a TAKKE OKa3bIBAEMbIX
€My TPETbUMH JIMLAMH YCIYT, KOTOPOE Hellb3sl ObIJIO MPEYyCMOTPETh IPHU 3aKIr0ueHuH forosopa. Ilpu
OTKa3e NOTPEOHMTENs BBINOJHUTH 3TO TPEeOOBAaHHE MCIIOJHUTENb BIIPaBE pPAaCTOPTHYTh JIOTOBOP B
CyleOHOM MOpsKe.

3. Ecniu Bo3HMKIIA HEOOXOJUMOCTb BBIIIOJIHEHUS JONOJIHUTENBHBIX paOb0T (0Ka3aHUsS JOMOJHUTEIbHBIX
yCIYTr) U MO 3TOH NPUYHMHE CYIIECTBEHHOI'O HPEBBIIIEHUS MPUOIM3UTEIBHON CMEThl, UCHOJHUTEINb
00s13aH CBOEBPEMEHHO MpeAyNnpeanTh 00 3ToM norpedutens. Eciau norpeburens He Jayl corjacue Ha
IIPEBbIIIEHUE TPUOIU3UTEIBHON CMEThI, OH BIIPaBe O0TKAa3aThCs OT UCIIOJIHEHUS JOTOBOPA.

B sToMm ciydae MCHoOJHUTENb MOXET TpeOoBaTh OT MOTPEOMTENS YIUIaThl LIEHBI 32 BBINOJHEHHYIO
paboTy (0OKa3aHHYIO YCIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MpEeAyNpeauBLINN MOTpeOUTENs 0 HEOOXOAUMOCTH IPEBBIIICHUS
NpUOIN3UTENBHOM CMEThI, 00513aH UCTIOJIHUTH IOTOBOP, COXpaHss MPaBo Ha OIJIaTy paboThl (yCIyru) B
npenenax NpuOIN3UTEIbHON CMETBHI.

CraTtbs 34. BeinoiHeHne padoTbl M3 MaTepuasia HCIOJIHUTEIS

1. Ucnonuurens 00s3aH BHINOJIHUTE PabOTY, ONpPeNeIEHHYI0 TOTOBOPOM O BBITIOJIHEHUH PabOTHI, U3
CBOET0 MaTepuaya U CBOUMH CPEJICTBAMU, €CIIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.

VcnonHuTens, NpeJoCTaBUBILINN MaTepral JUIs BBIMOJIHEHUS paOOThl, OTBEYAET 3a €ro HeHaJyIexKaree
Ka4ecTBO I10 MpaBHiiaM 00 OTBETCTBEHHOCTH IPOJaBlia 32 TOBAPbl HEHA/IJIEKAIIEr0 KayecTBa.



2. Marepuan HCHOJHHUTENS OIUIAYUBACTCA MOTPEOUTENIEM TNpHU 3aKIOYEHHH YKa3aHHOTO JOTOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pPabOTBI C YCIOBHUEM
OKOHYATEeJIBHOTO pacyera MpH MOJYyYeHUH MOTPeOUTENEM BBINOJIHEHHON HCTIOJHUTENEM pabOThI, €CIIH
MHOM MOPSIOK PacyeToB 3a MaTepHall UCIIOJHUTENS HE IPEAYCMOTPEH COIJIALIEHUEM CTOPOH.

3. B ciuyuasx, mpeayCMOTPEHHBIX IOTOBOPOM O BBIMOJHEHHH PabOTHI, MaTepuad MOXKET ObITh
IIPEIOCTABJIEH HCIIOJIHUTENEM mnoTpebutento B KpeautT. [locnenyroniee U3MEHEHUE LIEHBI
MPEJOCTABICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENS He BIeUeT 3a co0oii mepepacyera.

4. Marepuan UCIOJHUTENST W HEOOXOJMMBIE IS BBITIOJHEHUS PAaOOTBI TEXHUYECKUE CPE/ICTBA,
WHCTPYMEHTHI M IIPOYee JOCTABISIOTCS K MECTY BBIITOJIHEHHS pa0OT UCTIOTHUTEIIEM.

Cratbs 35. BeinmosiHeHue padoThl U3 MaTepuaJia (¢ Belllbl) NoTpeduTeIs

1. Ecu paGoTa BBITIOTHSAETCS TOJHOCTHIO WJIM YaCTHYHO W3 Marepuayia (C BEIIbI0) MOTpeOUTeNs,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHasa (Bemr) U NpaBUiIbHOE €r0 UCIOIb30BaHHE.
WcnonuuTens 06s13aH:

NpenynpeuTb MOTPEeOUTENss O HENPUTrOJHOCTH WJIM HEeI0OpOKAaYeCTBEHHOCTH NEpeJaHHOIo
norpedureneM Marepuania (BeIu);

MIPEJICTaBUTh OTYET 00 U3PACXOJOBAaHUM MaTepHala U BO3BPATUTh €r0 OCTATOK.

B cnydae monHOW wiM yacTMYHOM yTpaThl (TOBpEXACHHSA) MaTepuayia (BELIU), NPUHATOrO OT
MOTpeOuTeNs, UCIOIHUTENb 0053aH B TPEXJHEBHBIN CPOK 3aMEHUTh €r0 OJAHOPOIHBIM MaTepHaIoM
(Bemipbr0) aHAIOTUYHOTO KayecTBa U 10 JKEJIaHWI0 OTPEOUTENS U3TOTOBUThH U3/EIUE U3 OJHOPOJIHOTO
Marepuana (BEUIM) B Pa3yMHBIH CpOK, a MpH OTCYTCTBHUHM OJHOPOJHOTO MaTepuaia (Bemiu)
aHAJIOTMYHOTO  KayecTBa - BO3MECTHTh IOTPEOUTENI0  JBYKpAaTHYIO II€HYy yTPau€HHOIO
(moBpeX/IeHHOT0) MaTepHaa (Beln), a TaK’Ke PacXo/Ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadyeHHOro (TOBPEXKIEHHOTO) Marepuaia (BEIIHM) OMPEAeNseTCs, WCXOAS W3 IICHBI
Marepuaia (Belu), CyIIECTBOBABIICH B TOM MeECTE, B KOTOPOM TpeOOBaHWE MOTPEOUTENS TOJKHO
ObUIO OBITH YIOBJIETBOPEHO HCIOJHUTENEM B JIeHb JOOPOBOJBHOIO YIOBJIETBOPEHHS TaKOIO
TpeOOBaHUs WM B JIeHb BBIHECEHHUS CYAECOHOTO pEUICHUs, €CIM TpeOOBaHHWE IMOTPEOUTENs
TO0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Beln), MEepeIaBa€MOro HCIOJHUTENIO0, OMPEENAETCS B JIOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIOIIEM €ro 3aKITI0YCHHE.

3. Hcnonnutenb OCBOOOXKIAeTCd OT OTBETCTBEHHOCTH 3a IMOJIHYI0 WJIM YacTUYHYIO YTpaTry
(moBpexxneHue) wmartepuania (BEIIW), TMPUHATOTO UM OT TOTPEeOUTENsA, €Cld TOTPpeOUTEh
MIpeyNpexIeH UCIIOIHUTENEM 00 0COObIX CBOMCTBaX MaTepuaia (BEIiH), KOTOpble MOTYT MOBJIEYb 32
co00il ero MOJHYI WJIM YaCTUYHYIO YTpary (MOBpEXIeHHE) JIMOO €clid YyKa3aHHbIE CBONCTBA
MaTtepuaina (Bellr) He MOTJU ObITh OOHAPY)KEHbI MpU HaAJeXKalleld MpUeMKe HCIOJHUTEIEM 3TOr0
Marepuania (BEIHn).

Cratbs 36. O0A3aHHOCTH MCIHOJHHUTEISI WH(POPMHPOBATH NMOTpeduTENsA 00 00CTOATENbCTBAX,
KOTOpbIe MOIYT NOBJHUATH HA KAa4eCTBO BBINOJHAEMOH padoThl (OKa3bIBaeMOW YCJIYIru) HJIH
NoBJIeYb 32 c000ii HEBO3MOKHOCTH €€ 3aBepileHNsl B cpok M cnoyiHuTe b 00513aH CBOEBPEMEHHO
HHpoOpMHUPOBATH MOTpPeOUTENsI O TOM, 4YTO COOJIIOJeHME YKA3aHWMH NOTpedOMTeJ sl W HHbIE
00CTOATEJILCTBA, 3aBUCALIME OT MOTPeOUTEIA, MOTYT CHU3UTh Ka4eCTBO BBINOJHAEMOI padoThl
(oxka3bpIBaeMOM yCJIyI'M) HJIM MOBJIeYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIIeHUsI B CPOK.

Ecnu motpeOutenb, HECMOTPsl HA CBOEBPEMEHHOE U 000CHOBaHHOE MH()OPMUPOBAHUE UCTIOJHUTEIEM,
B Pa3yMHBIM CpPOK HE 3aMEHHMT HEMPUTOTHBIA WM HEI0OpOKaueCTBEHHBIM MaTepuan, He H3MEHHUT
yKa3aHUH O crocoOe BBIMOJHEHUS paldoThl (OKa3aHMsA YCIyru) JUOO0 HE YCTPAHUT MHBIX
0OCTOSTENILCTB, KOTOPbIE MOTYT CHU3UTh KAayeCTBO BBIMOJIHAEMOW paboOThl (OKa3blBa€MOW YCIYIrH),
UCTIOJIHUTEINb BIIPABE OTKA3aThCsl OT MUCIOJHEHHS JOTOBOPA O BHIMOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH)
U TIOTPpeOOBaTh MOJHOTO BO3MEIIEHHS YOBITKOB.

Craresn 37. Ilopsanok u ¢(OpMBI OILIATHI BBINOJHEHHOH PpadoThl (OKa3aHHON YCJIyIH)
IMoTpeduTesns 00513aH ONJIATHTH OKA3aHHbIE €My YCJIYIM B NOpPsiAKe W B CPOKH, KOTOpPbIe
YCTaHOBJIEHbI JOTOBOPOM C MCIOJHHUTEIEM.



[TorpeOuTens 00s3aH OIJIATHTH BBIOJHEHHYIO MCIIOJHUTEIEM B MOJHOM 00BeMe paloTy mocie ee
npunatus notpeburenem. C cormacust moTpebutens pabora MokeT OBITH OIUIaYeHa UM NpH
3aKJIFOUEHUU J0r0BOpa B IIOJHOM pa3Mepe WM ITyTEM BbIaYM aBaHca.

OnyaTa OKa3aHHBIX YCHYr (BBIMOJHEHHBIX pabOT) MPOM3BOIUTCA TOCPEICTBOM HAIWYHBIX WIIH
Oe3HaJIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoit @enepanuu.

[Ipu wmcronbp30BaHUKM HAIMYHOW (DOPMBI PacyeTOB OIUIaTa TOBApOB (paboT, yciyr) moTpeduTesieM
IIPOU3BOJIUTCS B COOTBETCTBUM C yKa3aHUEM MpojaBlia (MCHOJIHUTENS) IMyTEM BHECEHUS HaJIMYHBIX
JICHEKHBIX CPECTB MPOABILY (MCIIOHUTEINIO), THOO B KPEAUTHYIO OPTaHM3aLHUIO, THOO0 IIATeKHOMY
areHTy, OCYILECTBISIOUIEMY JAEATEIbHOCTh IO NpUEMYy IUIaTeXked (QU3NYECKUX JIML, JU0o
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCyIIeCTBISIOMEMY JIETEIbHOCTh B COOTBETCTBUH C
3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOW JI€ATEJIBHOCTH, €CIM HHOE€ HE YCTaHOBJIEHO
(denepalbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMU NPaBOBBIMU akTamu Poccuiickoit denepanuu.
[Ipu sTOM oO0Os3aTenbCTBA MOTPEOUTENSE TIEped MPOAABIIOM (KCIOJHHUTENIEM) MO OIUlaTeé TOBAapOB
(paboT, yciyr) CUMTarOTCS MCIOJHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTa
BHECCHHUS] HAJIMYHBIX JCHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABIlY (MCHOJHHUTENIO), JTHOO B
KPEAUTHYIO OpraHU3aIHIo, JUOO MIATeKHOMY areHTY, OCYILECTBISIOUIEMY AESITEIbHOCTD 10 MPUEMY
wiarexxed  QU3MYecKuX — JuL, Ju00  OAaHKOBCKOMY  IJIATEKHOMY  areHty  (cyOaresry),
OCYILIECTBIISIOUIEMY JESATEIbHOCTh B COOTBETCTBUHU C 3aKOHOJATENHLCTBOM O OaHKax M OaHKOBCKOM
NeSITEIbHOCTH.

Crarps 38. YTparuaa cuiuy.

Crartbs 39. PeryiupoBanue okazaHusi OTAEJIbHBIX BUI0B YCJIyT

[TocnencTBust HapylleHUs YCIOBUN JOTOBOPOB 00 OKa3aHUU OTIENIBHBIX BHUJOB YCIYT, €CIU Takue
JIOTOBOPHI 10 CBOEMY XapakTepy He MOANaaroT IMoJ ACHCTBHE HACTOSIIEH IJaBbl, OMPEIENSIOTCS
3aKOHOM.

Crarps 39.1. [IpaBuiia oka3aHusi OTAeJbHBLIX BHIOB YCJIYI, BBINOJHEHHSI OTAEJbHBIX BH/IOB
padoT norpedUTENAM

[IpaBuna okazaHusi OTIENBHBIX BUIOB YCIYT, BBIOJIHEHHUS OTIENbHBIX BUIOB pabOT MOTpeOUTENsIM
ycranaBiuBarotcs [IpaButensctBoMm Poccuiickoit @enepamuu.

I'naBa IV. I'ocynapcTBeHHasi U 001eCTBEHHA 3aIIMTA NPAB MOTpPpedOUTE e

Crarbsi 40. ®denepanbHblii ITOCYJaAPCTBEHHBIH KOHTPOJIb (HAA30p) B 00J1aCTH 3alIUTHI MpPaB
norpeoduTesiei

1. ®denepanbHBIi TOCYAAPCTBEHHBIM KOHTPOJIb (HAA30p) B OOJAacTH 3alllUTHI IpaB HOTpeOUTeNei
ocymiecTBisiercss  ¢delepanlbHbIM ~ OPraHOM  HCIOJHUTEIBHOW  BJIACTH,  YHOJHOMOYEHHBIM
[IpaBuTenscTBOM

Poccuiickoit deneparuu (1anee - oprad rocyJapcTBEHHOTO HAI30pa).

2. Ilpenmerom (enepanbHOr0 TOCYIAPCTBEHHOTO KOHTpOJA (Haa3opa) B 00NacTH 3allUTHI IIPaB
noTpeOuTeNnei ABISIOTCS:

1) cobmroneHne U3roTOBUTEISIMU, UCTIOTHUTEISIMH, MIPOJIABIAMH, YIIOJIHOMOUYEHHBIMUA OPraHUu3alysIMU
WIH YIOJTHOMOYEHHBIMU WHIUBUIYAIbHBIMU TMPEANPUHUMATEIAMHA, HMIOPTEpaMu, BiajaebllaMH
arperatopoB  00s3aTeNbHBIX TpPeOOBAaHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, JPYTUMH
(denepanbHBIMU 3aKOHAaMU M UHBIMH HOPMATHBHBIMH MPaBOBBIMU akTaMu Poccuiickoii denepanuu, a
TaKK€ aKTaMH, COCTABJIIOIIMMHU IpaBo EBpasmiicKOro 3KOHOMHMUYECKOTO COH03a, PETYIHUPYIOLIUMU
OTHOILIEHH B 00JIaCTH 3aILUTHI IIPaB MOTPEOUTENCH;

2) coOmoZieHne HM3rOTOBUTENEM, HCIIOJHUTENEM (JIMLOM, BBIIOJIHSIOMNM (PYHKIMH HMHOCTPAHHOTO
U3TOTOBUTENS), MPOAABLOM TpeOOBaHMN, YCTAHOBJIEHHBIX TEXHHUUYECKUMH pErilaMeHTaMu, WU
00s13aTeNIbHBIX TPEOOBaHU, MOATEKAMINUX NMPUMEHEHUIO 10 JHS BCTYIUICHHMSI B CHILYy TEXHHUYECKUX
periaMeHToB B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM PErYJIIMPOBaHUM";

3) cobmrofeHne npoJaBliaMy M BJaJeNIblIaMH arperaTopoB 00sA3aTeNIbHBIX TPeOOBaHUN K MapKUPOBKE
TOBApOB  CPEACTBAMHU  HJCHTU(UKAIMKM, K Imepegadye HHGPOpMAIMM B  TOCYAAPCTBEHHYIO
MH(POPMAIMOHHYIO CHCTEMY MOHMTOPHHIa 3a OOOpPOTOM TOBAapOB, MOJUIEKALNIMX OO0sS3aTENbHON
MapKHPOBKE CPEACTBAMHU MICHTU(UKAIIUN, U UHBIX TPeOOBAaHMH, CBSI3aHHBIX C 00OPOTOM TOBApPOB,



uHpOpMaIKg O KOTOPBIX MOJUICKHUT BHECEHHIO B YKAa3aHHYIO TOCYAApPCTBEHHYIO MH(POPMAIMOHHYIO
cUCTEMY B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nexkadpsa 2009 rona N 381-®3 "O06 ocHoBax
roCyJapCTBEHHOTO  PEryJMpoOBaHHs TOProBoil jgestenbHocTh B Poccuiickoit  ®Pepepanun",
®enepanbHbiM 3ak0HOM OT 13 mroHsa 2023 roga N 203-®3 "O rocynapcTBEHHOM pETyJIUpOBAHUU
MPOM3BOJICTBA W 000poTa TabA4YHBIX W3JACIHHM, Ta0a4HONH NPOAYKIMH, HUKOTHHCOICpKAIIeH
IIPOJIYKIIMU U CBIPbs Ul UX npousBojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs10ps 1995 roga N 171-
@3 "O rocynapcTBEHHOM PETyIUPOBAHUU IMPOU3BOJCTBA U 000POTA ITUIIOBOTO CIUPTA, AJTKOTOJBHOMN
U CIHPTOCOAEp)KAIIeH MPOAYKIMH M OO0 OTpaHWYeHHH NOTpeONeHus (PacHUTHsA) aTKOTOJHLHON
OPOAYKIHMH", 32 HUCKIIOYCHHEM TaKUX O0S3aTeNbHBIX TPEOOBAHUHA, OTHOCSIIUXCS K MPEIMETY
PETHOHAIBHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH PO3ZHUYHOM MPOIAXKU alIKOTOJIEHON
U CIUPTOCOACp)KAIIeH MPOAYKIMH U (eaepalbHOTO TOCYJapCTBEHHOTO KOHTpOJisi (Haa3opa) B
o0nmacTu NPOM3BOACTBA M 000pOTa STHJIOBOTO CIHPTA, AaJKOTOJIBHOW M CHUPTOCOJEpKalei
TIPOTYKITHH.

3. Opranuzanus 1 OCyIIeCTBICHHE (PeepaibHOTO rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTu
3aIMTHI TIpaB noTpedurtenei perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 mrons 2020 roga N 248-
®3 "O rocynapCcTBEHHOM KOHTpoJsie (HAJ30pe) W MYHUIMNAIBHOM KOHTposie B Poccuiickoii
Oenepanun".

4. Tlomoxenue o ¢eaepaaTbHOM TOCYAAPCTBEHHOM KOHTpOJe (Haa3ope) B 0OJacTH 3alluThl TIPaB
noTtpebuteneit yrsepxkaaercs [IpasutensctBom Poccuiickoii @enepariui.

5. B monoxxeHuu o QeneparbHOM TOCYAAPCTBEHHOM KOHTpoOJie (Haa3ope) B o0jacTH 3allluThl MpaB
MoTpeOuTeNel YKa3bIBAIOTCS HAUMEHOBAHUE U CTPYKTYpPHBIC DJIEMEHTHI TEXHUYECKOTO PErIaMeHTa U
(wnmm) oO0s3aTeNbHBIX TPEOOBAHMM, TOMJIEKANIMX TMPUMEHEHUIO JO JHS BCTYIUIGHUS B CHIY
TEXHUYECKUX PErIaMeHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 aexadps 2002 roma N
184-®3 "O TexHUYECKOM peryIupOoBaHUU'", OIICHKA COOIFOCHHS KOTOPBIX OCYIIECTBIISETCS B paMKax
(dbenepaTbHOTO TOCYAApCTBEHHOTO KOHTPOJSA (Hag3opa) B 0OJACTH 3alIuThl IIpaB MOTpeOHUTENeH, a
TaKKe BHUAbl MPOIYKLUHWHU, SBISIOMIMECS OO0bekTaMHu (eepalbHOro TOCYJapCTBEHHOTO KOHTPOJIS
(Haa3opa) B 00JIaCTH 3aIIUTHI TIPaB MOTpEeOUTEEH.

6. OpraH rocynapcTBEHHOIO HaJ30pa €XKEroJHO TOTOBUT TOCYJapCTBEHHBIN NOKJIaA O 3allUTE MpaB
notpebureneii B Poccuiickoit @enepamnuu B mopsake, yctaHoBiaeHHOM [IpaButenbctBoM Poccuiickoit
denepanuu.

7. Opran rocyiapCTBEHHOTO HaJ30pa BIpaBe OOpamiaTbCsi B Cy[ C 3asBICHUSMHU B 3alllUTy IpaB
noTpeOuTeNnell M 3aKOHHBIX MHTEPECOB OTIENbHBIX MMOTpeduTenei (rpynmsl HoTpeduTenei,
HEONPEJICIEHHOTO Kpyra MoTpeOuTeneii), a TakkKe C 3asABICHUSAMH O JIMKBUIAIMU W3TOTOBUTENS
(McronHUTENS, MPOJIaBLA, YIIOJHOMOYEHHON OpraHu3aluy, UMIIOPTepa, Blajeblia arperatopa) jaubo
O TpEeKpalleHHH JAeATEIbHOCTH HHIUBUAYAIbHOTO  MpeArnpuHuUMaTens  (YHOJIHOMOYEHHOIO
WHIUBUAYAIBHOTO TpeaNpUHUMaTeNsi) 3a Tpyboe (TOBIIEKIee CMEpPTh UM MacCOBbIE 3a00JieBaHUS,
OTpaBJICHHUSI JIFOJICH) HApYIIEHHUE MTPaB MOTPEOUTENEH.

8. OpraH rocyiapCTBEHHOTO HaA30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu, MOKET ObITh MPUBJICYEH CYIOM K YYacTHIO B JIeJie, a TaKKe BIpaBe BCTYNATh B JIEJIO 1O
CBOEI MHUIIMATHUBE WM 110 WHUIIMATHUBE JIUILI, YYACTBYIOIIUX B JIeJe, A Ja4d 3aKII0YeHHs 10 /ey B
LUesIX 3alllUThl MpaB TNOTpeOuTeneil B pamMKax TpPaKJAHCKOTO WM — aJMHUHHCTPATHBHOTO
CyIOTIPOM3BOACTBA.

9. OpraH rocy1apcTBEHHOTO HaJ30pa BIIpaBe JAaBaTh pa3bsACHEHUS M0 BOIIPOCAM MPUMEHEHUS 3aKOHOB
W UHBIX HOPMATHBHBIX MPaBOBbIX akTOB Poccuiickoii Deneparuiv, peryaupyromdx OTHOIIECHUS B
00JacTH 3aIuThI IPaB MOTPEOUTENEH.

10. KoncyneTupoBanue, mpopuiIakTUUYECKUid BU3UT, HAOMIOJACHHE 3a COONIOJIEHHEM O00s3aTelbHbBIX
TpeOOBaHUM, BBIE3NHOE OOCIEAOBaHHE MOTYT MPOBOIUTHCH (erepaTbHBIMI TOCYAAPCTBEHHBIMU
YUPESKICHUSIMH, TMOJABEIOMCTBEHHBIMUA OPraHy TOCYJapCTBEHHOTO HAJ30pa, B MOPSIKE U CIydasX,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peepaibHOM TOCyJapCTBEHHOM KOHTpoJie (Haa3ope) B obiactu
3aIUTHI MIPaB MOTPEOUTENCH.



Cratbss 41. OO0sA3aHHOCTL H3IrOTOBHUTEJNs (MCIOJHUTE/sI, NPOAABIA, YIOJHOMOYEHHOM
OpPraHu3alii WJIM YIOJHOMOYEHHOr0 HHIMBHAYAJIbHOI0 MNpellpUHUMATeNs, HMMIOpPTepa,
BJIaJleJIbIIA arperaTopa) mo npeiocTaBjIeHNI0 HHPOPMALMHU OPraHy rocy/1apcTBeHHOI0 HajJA30pa
N3rotoBurens (MCIONHUTENb, NPOJABEL, YIOJHOMOYEHHAs OpraHMU3als WIM YIOJHOMOYEHHBIN
UHIUBUAYAJIbHBIN NpeIIpUHUMATENb, UMIOPTEP, BIAJENELl arperaropa) no TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HA/I30pa, €ro JOJDKHOCTHBIX JIMIl O0S3aH NPEIOCTaBUTh B YCTAHOBJICHHBIH MMU
CPOK JOCTOBEPHBIEC CBEICHUS, TOKYMEHTAINIO, OOBSICHEHUSI B IMCbMEHHOW M (MJIK) ycTHOU hopme H
MHYI0 THPOPMAILIHIO, HEOOXOIMMYIO JUIS OCYIIECTBICHUSI OPraHOM TOCYIapCTBEHHOTO HAI30pa M €ro
JOJKHOCTHBIMU JIMIIAMU [TOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHO1aTes1bcTBOM Poccuiickoit denepanuu.
Cratbs 42. YTpaTujia cuiy.

Crarbsi 42.1. IlosiHOMOYHSI BBICIIMX MCHOJHHUTEJbHBIX OPraHOB TOCYJAPCTBEHHOW BJIACTH
cyobexToB Poccniickoii @eaepanuu B 00J1acTH 3a1IMTHI PaB MOTpedUTEIeH

1. Bpicmmii HMCHONHUTENBHBIA OpraH TOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOILETO CyOBEKTa
Poccuiickoit @enepaiiii 0CyIeCTBISIET MEPOTIPHUITHS TI0 PeaIM3aIlii, 00ECIIEYSHHUIO U 3all[UTe TIPaB
noTpebuTeNnel 1 B peaeaax CBOMX MOJHOMOYMI IPUHUMAET ONPEeIEHHbIE MEPBI.

2. B nensix conaeicTBHS 3allUTe MpaB NOTpeOUTENeld OpraHbl UCHOJHUTEIBbHOM BIACTH CYOBEKTOB
Poccuiickoit @enepannu pazpadaThiBalOT perHOHAIbHbIE TPOrPAMMBI 0 3alllUTE MpaB NOTpeduTenen
U OKa3bIBalOT COACWCTBHE OpraHaM MECTHOIO CaMOYMpaBJeHUS M OOIIECTBEHHBIM OOBEAUHEHUSIM
noTpeduTenel (UX accoualysaM, cor3aM) B OCYILIECTBICHUH UMH 3alllUThI ITpaB MoTpeduTesei.

3. Opras rocyaapcTBEHHOTO HaJ30pa YTBEPXKIAeT METOJUMYECKHE PEKOMEHJAlMu Mo pa3paboTke U
pean3aly pernoHabHBIX U MYHUIIMIAIBHBIX TPOrpaMM IO 3alllUTe MpaB NoTpeduTesei.

Crarbs 42.2. Ilepemaya ocymiecTBJEeHUS IMOJHOMOYHII OpPraHa rocyJAapCTBeHHOI0 Haja30pa
OpraHaM HCHOJIHMTEJbHOI BiacTu cy0bexkToB Poccuiickoii Denepauuu

[lonmHomMouusi opraHa TOCYJapCTBEHHOTO  HaA30pa IO  OCYILECTBICHHIO  (elepasbHOro
roCcy/lapcTBEHHOTO Haja30pa B o0JacTH 3alIUThl MpaB MOTpeOUTeNeld MOTYT MepenaBaThCs s
OCYITIICCTBJICHUSI OpraHaM  HCIIOJIHUTEIbHOW BiacTh CcyOwbekToB  Poccuiickoir ~ Deneparuu
nocraHoBieHusamMu  IIpaButensctBa Poccuiickoit ®enepaurii B HOPSAKE, YCTAaHOBICHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTs0ps 1999 roga N 184-®3 "OO6 oOmmx MpUHITUIIAX OPraHU3aAIH
3aKOHOJATENbHBIX (TIPEICTABUTENBHBIX) M HCHOJHUTENIbHBIX OpPraHOB TOCYIapCTBEHHOU BiacTu
cyowektoB Poccuiickoit denepanun.

Crarbs 42.3. Ilonaya u paccMoTpeHne oOpameHuii norpeduTesei

1. O6pamenre moTpeduTesss MOKeT ObITh HAIIPABJICHO B MMUCbMEHHOU (hopMe Ha OYMaKHOM HOCHTEJIE
WIM B DJEKTPOHHON ¢(opMe B oOpraH TOCYAapCTBEHHOIO Haa30pa, HHbIE YIOJIHOMOYEHHBIE
(denepanbHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpraH HWCHOJHUTENIbHON BIAcTH CyObeKTa
Poccuiickoit deneparuu 1100 opraH MECTHOTO CaMOYIIPABJICHHUS.

2. OOpamenue noTpeOuTeNnst MOXKET ObITh HaMpaBJI€HO MO TMOYTe, C HCIOJb30BaHUEM
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", B TOM umcie oduuuaibHOro caiita
OopraHa  TOCYAapCTBEHHOTO  HAA30pa, MHBIX  YIOJHOMOYEHHBIX  (elepalibHBIX  OPraHoB
WCIIOJIHUTENBHON BIIACTH, OpraHa MCIOJHUTENBHON BiIacTH cyobekTa Poccuiickoit denepanuu nu6o
opraHa MecTHOTO camoyrnpasieHus (B cyObekTax Poccuiickoit ®@enepanuu - ropoaax ¢eaepaibHOro
3HaueHusi MockBe, Cankt-lIlerepbypre u CeBacTomone ¢ HCHOJIb30BaHHEM OQHIIMATILHOIO caiTa
OpraHa MECTHOTO CaMOYIIpaBJIEHUSI B cllydae, €CiIM 3TO MPEeIyCMOTPEHO 3aKOHAaMHM CYOBEKTOB
Poccuiickoit ®eneparun - roponoB (eaepanbHoro 3HaueHuss Mocksbl, Cankt-llerepOypra u
CeBacToroJisi), €IMHOro MopTaja roCyJapCTBEHHBIX U MYHMIMIAIBHBIX YCIYT JIMOO pernoHaIbHOIro
ropTaja roCylIapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT, a TakKKe€ MOXKET ObITh MPHUHATO MPU JTUYHOM
IIpPUEME 3asIBUTEIIS.

3. B MHOroyHKIIMOHANIBHBIX LIEHTPAX MPeJOCTABICHUS TOCYIapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIYT
MOTYT OCYILECTBJIATHCS MpUEM OOpalleHuil moTpeduteneil 1 KOHCYIbTHPOBAaHUE MOTpeOUTeNneil mo
BOIIpOCAM  3aIlMTBl MX MpaB Ha OCHOBAaHMM COTJAIIEHUH O B3aMMOJECHCTBUM  MEXAY
MHOTO(YHKIIMOHAJIBHBIMU IIEHTPAMU NPEIOCTaBICHUS TOCYIapPCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT U
(benepaibHBIMU OpraHaMH HCIOJHUTENBHON BJIACTH, OpPraHAMHM TOCYAAPCTBEHHBIX BHEOIOKETHBIX



(GoHIOB, OpraHaMHu TOCYIApPCTBEHHOW BIAcTH cyObekToB Poccuiickoit ®eneparuu, opraHamu
MECTHOT'O CaMOYITPaBJICHHUS.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HapyllleHUEe MPaB MOTPeduTeIeil, yCTAHOBJEHHbIX 3AKOHAMHU U
UHBIMHM HOPMATUBHBIMHM NPABOBbIMHU aKkTaMu Poccuiickoii Penepaunu

3a HapyIeHue MmpaB MOoTpeOUTeNeH, YCTAHOBIEHHBIX 3aKOHAMU U MHBIMH HOPMATHBHBIMU TPABOBBIMH
aktamu Poccuiickoit ®enepauuu, mnponasern (UCHOJHUTENb, HW3TOTOBUTEINb, YIOJIHOMOYEHHAs
OpraHM3alysl WA YIOJHOMOUYCHHBI WHAMBHUIYAIbHBIM MPEANPUHUMATENH, HMIIOPTEpP) HECeT
aJIMHHHCTPATHBHYIO, YrOJIOBHYIO WM T'PaKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKkoHoAarenbcTBOM Pocculickon denepanuu.

Cratbst  44. OcymecTBjeHHe 3alIUTHI NpPaB NOTpeOUTe/Nell  OpraHaMm  MeCTHOIO
camMoynpaBJIeHUs

B uensx 3amurtel mpaB moTpeduTeNneld Ha TEPPUTOPHUH MYHHIIUTIATHLHOTO OOpa30oBaHUs OpPTaHbI
MECTHOT'O CaMOYIIPABJICHUsI BITPaBE:

paccMarpuBath oOOpalieHus MoTpeOuTeneld, KOHCYIbTUPOBATh WX IO BOIMPOCAM 3alUTHI TpaB
MoTpeouTeNeH;

oOpainarbcs B Cy/bl B 3alllUTY IIpaB NOTpeOuTenel (HeonpeieeHHOro Kpyra notpeduTenei);
pa3zpabaThiBaTh MyHHUITUTIATHHBIE POTPAMMBI TI0 3aIIUTE MPaB MOTpeOUTeNeH.

[Ipu BBIABICHMH TIO OOpaIIeHUIO TOTPeOUTENs TOBapoB (padoT, YCIyT) HEHAJUISKAIIEro KayecTBa, a
TaKKe OMACHBIX IS JKU3HU, 3/I0POBbS, UMYIIECTBA TIOTPEOUTENICH M OKPYKAIOMIEH Cpeabl OpraHbl
MECTHOTO CaMOYIPAaBICHUS HE3aMEUINTEIbHO W3BEHIaloT 00 23ToM (enepaibHbIe OPraHbI
WCTIOJTHUTEIHHONW BJIACTH, OCYIICCTBIISIONIME KOHTPOJb 32 KAauyeCTBOM M 0O€30TaCHOCTHIO TOBApOB
(pabor, yciyr).

Yrpartuna cuiy ¢ 29 mapra 2019 r. - @enepanbhelii 3akoH oT 18 mapra 2019 r. N 38-03

Cratbs 45. [IpaBa 001ecTBeHHBIX 00beIMHEHUH OTPeOUTE el (MX accolUalMii, COI030B)

1. I'paxngane BrpaBe OOBEAMHATHCA Ha JTOOPOBOJHHOM OCHOBE B OOIIECTBEHHBIC OOBEIMHEHUS
norpeburteneld (MX acCOIMaIliM, COIO3bl), KOTOPBIE OCYIIECTBISAIOT CBOIO JCATEIHHOCTh B
COOTBETCTBUU C YCTaBaMM yKa3aHHBIX OOBEAMHEHUN (MX acCOLMaliii, COI030B) M 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanuu.

2. OOmiecTBeHHBIE 0OBEIUHEHHS TOTPEOUTENEH (MX acCCOIMAIIUH, COIO3bI) JIJIsi OCYIIECTBICHHS CBOMX
YCTaBHBIX LIeJIei BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (paboTam, yciyraMm), a TaKke
MIPOEKTOB 3aKOHOB U MHBIX HOPMATUBHBIX MPAaBOBLIX akTOB Poccuiickoit @enepanuiu, peryiupyrommx
OTHOIICHHUS B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTENECH;

MIPOBOJUTHh HE3aBUCHUMYIO JKCIEPTHU3y KayecTBa, O€30MacHOCTH TOBApoB (paboT, YCIyTr), a TaKkke
COOTBETCTBUSI MOTPEOUTETHCKUX CBOWCTB TOBAapoB (paboT, yciayr) 3asBICHHOW MpoJaBLIaAMU
(M3rOTOBUTENSAMU, UCIIOTHUTEISIMHU) UH(OPMALIUU O HUX;

OCYILIECTBIISITH OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIO/ICHUEM TIPaB MOTPEeOUTENeH U HANIPABJIATh B OpraH
rOCyIlapcTBEHHOTO HaJ30pa M OpraHbl MECTHOTO camoympaBieHus uHpopmamuio o dakrax
HapyIIeHWH TpaB NOTpeOuTeNnei A MPOBEIEHUS MPOBEPKH ITUX (DAKTOB M MPUHSTUSA B CIIydae UX
MOATBEPKICHUST Mep MO MPECeYCHHUIO0 HapyIIeHUW MpaB MOTpeOuTenel B mpesenax MOTHOMOYUN
yKa3aHHBIX OPraHoB, y4acTBOBaTh B TPOBEACHUU OKCIEPTH3 MO (akTamM HapylIeHUN MpaB
noTpeduTeneil B CBsA3U C oOpamieHusMH mnoTpeduteneil. [lpu ocymiecTBieHnn O0OIECTBEHHOTO
KOHTPOJISl OOIIECTBEHHbIE OO0bEIUHEHUS MOTpeOuTenell (MX accolualuy, COI3bI) HE BIpaBe
TpeboBaTh OT H3rOTOBUTENEH (UCHOTHUTENEH, MPOAABIIOB, YIOIHOMOYEHHBIX OpTaHU3alUN WM
YIIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX MpEANpPUHUMATENeH, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB
(BBITMOJIHEHUE JEWCTBUIA), OOS3aHHOCTh MPEACTABIEHUS (BBIIOJHEHHUS) KOTOPBIX MO TPEOOBaHUIO
MOTPeOUTENs HE YCTAHOBIIEHA 3aKOHOM;

pacipocTpaHaTh MHOOPMALIUIO O TMpaBax MOTpeOuTeNneld W 0 HEOOXOIUMBIX JCUCTBUSX MO 3alUTe
3THX MpaB, O Pe3ylbTaTax CPAaBHUTEIBHBIX HUCCIEIOBAHUN KauecTBa TOBApOB (paboT, yciyr), a TaKkke
uHYI0 WH(pOpMaIU, KoTopas OyaeT crmocoOCTBOBATh peald3allMi MpaB W 3aKOHHBIX HWHTEPECOB
noTtpebuteneit. Ilyonukyembie 0OIIECTBEHHBIMU O0BEAMHEHUAMHU MOTpeOuTeNel (MX accoIMalusIMU,
COI03aMU) pe3yJIbTaThl CPABHUTENBHBIX UCCIIEIOBAHU KauecTBa TOBApPOB (paboT, YCIIyT) HE SIBISIOTCS



peKIamon;

BHOCHUTH B (he/iepabHbIe OpPraHbl UCIIOJHUTENFHON BIIACTH, OPTaHU3alUH MPEATI0KEHUS O TPUHATHA
Mep IO TMOBBIIIEHUIO KadyecTBa TOBApOB (paboT, yCiyr), MO NPHUOCTAHOBJICHUIO IMPOU3BOJACTBA H
peanu3ai TOBAapOB (BBIMOJHEHUS pPaldOT, OKa3aHHs YCIYr), MO OT3BIBY C BHYTPEHHETO PpBIHKA
TOBapoB (paboT, YCIIyr), HE COOTBETCTBYIOUIUX NPEIbABISEMBIM K HUM M YCTAaHOBIICHHBIM
3aKoHOJATeNbCTBOM Poccmiickoii @Denepaui 0 TEXHHUYECKOM PErYJUPOBAHUH 00S3aTEIbHBIM
TpeOOBAHUSAM;

BHOCHTh B OpraHbl NPOKYpaTyphl U (enepaibHble OPraHbl MCIIOJHUTEIFHONW BIACTH MaTepHAIBI O
MIPUBJIEYEHUN K OTBETCTBEHHOCTU JIMII, OCYILECTBISIOLIMX IMPOU3BOJCTBO M pealin3allii0 TOBAapOB
(BBITIOSTHEHME pabOT, OKAa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABABISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHMAM, a TAKXKE HAPYIIAIOUIMX IpaBa MOTPeOUTENeH, yCTaHOBICHHBIE 3aKOHAMH W HHBIMU
HOPMAaTHUBHBIMH MPABOBBIMU akTaMu Poccuiickoit denepannu;

oOpamiatecss B OpraHbl MpPOKypaTypbl C Tpocb0aMu MPUHECTH MPOTECTHl O TPU3HAHUU
HEJECWCTBUTENbHBIMU AaKTOB (Pe/iepajbHBIX OPraHOB HCIIOJHUTENBHON BJIACTH, AKTOB OpraHOB
WCTIOHUTENBHOW BJAcTH CcyObekToB Poccuiickoit ®enepanii U aKTOB OPraHOB MECTHOTO
caMOyINpaBJieHUs, MPOTUBOPEYALIUX 3aKOHAM M HHBIM PETYJUPYIOLIMM OTHOLIEHUS B 00JIacTU
3alUTHI [TpaB NOTpeOuTeNel HOpMaTUBHBIM NPaBOBbIM akTaM Poccuiickoii denepanny;

oOpaiarbscs B Cy/Ibl C 3asBJICHUSIMHU B 3aIIMUTY MPAB MOTPEOUTENEN U 3aKOHHBIX HHTEPECOB OTEIbHBIX
noTpebuTenel (rpymnmsl NoTpeduTeNei, HeonpeaeNIeHHOro Kpyra noTpedurenei);

y4acTBOBATh COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO HaJI30pa B (DOPMUPOBAHMM OTKPBITHIX WU
OOLIEIOCTYIIHBIX TOCYJapCTBEHHBIX HH(POPMAIMOHHBIX pPECYpcoB B 0OJacTH 3alluThl IpaB
noTpeduTesnei, kauecTsa U 6€30MacHOCTH TOBapoB (paboT, yciyr).

Crarbs 46. 3amumMTa nNpaB ¥ 3aKOHHbIX HHTEPECOB HeONPeAeJIeHHOI0 Kpyra norpeoureJiei

Opran rocyiapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYNpAaBICHUS, OOIIECTBEHHbIE
00beIMHEHUST TOTpeOUTENIe (MX AacCOIMAIlMU, COIO3bI) BIIPABE MPEABSIBIATH HCKH B CYIbI O
MPEKPAlEeHUHd  TMPOTUBONPABHBIX  JEMCTBUII ~ W3roToBUTENS  (MCIIOJHUTEIS, MpOJIaBLIa,
YIOOJHOMOYEHHOM OpraHv3aluy WIA YIOJHOMOYEHHOIO HWHIUBHUIYAJIIBHOTO MpEeANpUHUMATEIS,
HMIIOPTEPA) B OTHOIICHUH HEOMPEACIEHHOTO KPyra MOTPEeOUTENICH.

[Ipn ynoBIETBOPEHHH TAaKOTO HCKa CyI OOS3bIBACT MPABOHAPYIIUTENS JTOBECTH B YCTAHOBIICHHBIN
CYJIOM CPOK 4epe3 Cpe/ICTBa MacCOBOI MH(POPMAIIMU UM UHBIM CIIOCOOOM JI0 CBeJleHUs oTpeduTenei
peuieHue cyna.

BerynuBiiee B 3aKOHHYIO CUJTY pellieHUE CyJa O MpU3HAHUM JIEHCTBUN M3rOTOBUTENS (MCIIOIHUTEIS,
MpOJaBIA,  YIOJHOMOYEHHOM  OpraHM3aluyd  WIM  YHOJHOMOYEHHOTO  HWHJAWBUAYAJIbHOTO
MpearpuHUMAaTeNsi, HUMIOpPTepa) MPOTUBOIPABHBIMU B OTHOLIEHUH HEOIPEIEICHHOIO Kpyra
noTpebuTeneit o0A3aTeNnpHO I Cy/a, pPacCMAaTPUBAIOLIEIO HMCK MOTPEOUTENs O 3alluTe ero mpas,
BO3HUKILIUX BCIEACTBUE HACTYIUICHUS IPa)kKJIaHCKO-IPABOBBIX MOCIEACTBUI NEHCTBUN M3rOTOBUTENS
(ucmonHUTENS, MPOJABIA, YIIOJTHOMOYEHHOM OpraHu3aliyi WIK YIOJHOMOUYEHHOTO WHAUBHUIYaIbHOTO
MpeanpuHUMATEeNs, UMIIOPTepa), B YaCTH BOMIPOCOB, UMEIH JIM MECTO TaKHe JICHCTBHS U COBEPILICHBI
JU OHHM W3rOTOBHUTENEM (UCIOJHHUTENEM, TPOAABIOM, YIOJIHOMOYEHHOW OpraHuzalued wWid
YIIOJHOMOYEHHBIM ~ WHAUBHUAYaJbHBIM MOpeanpuHUMaTeseM, wuMmnoprepom). OIHOBpEMEHHO C
yIIOBJIETBOPEHUEM HCKA, NPEIbSIBICHHOTO OOIIECTBEHHbIM OOBEAMHEHHEM MOTpeOuTeneit (ux
accolanuei, coro30M), OpraHaMid MECTHOTO CaMOYIIPaBJIEHUS! B MHTEpecax HEOIpeJeIeHHOIO Kpyra
norpedutenedl, Ccya MNpUHUMAET pelIeHHe O BO3MEIIEHUH OOIIECTBEHHOMY OOBEIMHEHUIO
notpeduTeneil (MX accolMaluy, COI03Y), OpraHaM MECTHOTO CaMOYIPaBJIEHHUs BCEX MOHECEHHBIX IO
Jeny CyneOHBIX M3/IepXKeK, a TakKe HHBIX BO3HUKIIMX J0 OOpalleHus B CyJ M CBS3aHHBIX C
paccMOTpeHHEM Jiea HeOOXOIMMBIX PacXoi0B, B TOM YHCJIE PacXoJ0B Ha MPOBEAECHUE HE3aBUCUMOMN
OKCIEPTHU3Bl B CIIy4ae BBIABICHUS B DPE3YyIbTaTe€ IPOBEACHUS TAaKOW DSKCIIEPTU3bl HapylIEHUs
00s13aTeNbHBIX TpeOoBaHM K TOBapaM (paboTam, yciyram).

IIpesunent Poccuiickoit ®enepanuun

b.Ensnun

Mocksa, /lom CoBeToB

7 despans 1992 roma N 2300-I



Wudopmanust 0 BHECCHHH U3MEHEHUN

3akon P® ot 7 depans 1992 r. N 2300-1 "O 3ammre npaB notpedurenei”

Hacrosimumii 3akoH BBOJUTCS B ACHCTBHE CO JIHSI €r0 OMyOJIMKOBAHHUS.

ITyHkT 5 cTatbu 5 HacTosero 3akoHa BBoAUTCS B AelictBue ¢ 1 mas 1992 1.

Texcr 3akona omybmukoBan B "Poccuiickoii razere" ot 7 ampens 1992 r., B Begomoctsax Coesna
HapoHbIX jaenyraTtoB Poccuiickoin @enepanun u BepxosHoro Cosera Poccuiickoit @enepanuu ot 9
anpens 1992 r., N 15, ct. 766

B HacTrosmuii JOKYMEHT BHECEHBI U3MEHEHUS CIIEAYIOUIUMU JOKYMEHTAMU:

®enepanbHblil 3ak0H oT 4 aBrycta 2023 r. N 474-03

W3menenwust BctynaioT B cuity ¢ 1 cenTsiops 2023 r.

®denepanbHblil 3ak0H OT 5 fekadps 2022 r. N 478-D3

W3menenus BctynaroT B cuity ¢ 5 nexadps 2022 r.

®denepanbHblit 3ak0H OT 14 utons 2022 r. N 266-D3

N3menenus BcrynaroT B cuity ¢ 1 cenTsiops 2022 r.

®denepanbHblit 3ak0H OT 1 Mast 2022 1. N 135-03

N3menenus BcrynaroT B cuity ¢ 1 cenTsops 2022 r.

®enepanpubiit 3akoH OT 11 utonst 2021 r. N 170-D3

N3menenns Berynarot B cuity ¢ 1 nrona 2021 1.

denepanbHbIi 3aK0H OT 8 nekadpst 2020 r. N 429-D3

N3menenus Betynatot B cuity ¢ 8 nexadpst 2020 r.

®enepanpHbiil 3ak0H OT 31 uromns 2020 r. N 290-D3

W3menenus BerynaroT B cuity ¢ 1 Hos6pst 2020 1. u ¢ 1 urons 2021 1.

®enepanpHbii 3ak0H OT 24 anpeinst 2020 r. N 144-03

N3Menenus BcTynarot B cuity ¢ 5 mast 2020 1.

®denepanpHbiii 3aKk0H oT 2 nekadps 2019 r. N 425-03 (B penakuuu DegepaabHOTO 3aKOHA OT 22
nexadps 2020 r. N 460-D3)

N3menenus BcrymatorT B cuiny ¢ 1 ampens 2021 1., 3a uMCKIIOYeHHEM a03ama TPEThero cCTaThu 1,
BCTymarouiero B cuity ¢ 1 utonsa 2021 r.

®enepanbHbii 3ak0H OT 18 nronst 2019 1. N 191-03

N3menenus Berynatot B cuity ¢ 1 oktsaops 2019 r.

®denepanbHbli 3ak0H OT 18 mapta 2019 r. N 38-03

N3Menenus BeTymnarot B cuity ¢ 29 mapra 2019 r.

®enepanbHbii 3ak0H OT 29 nrons 2018 r. N 250-D3

N3menenus Bctynarot B cuity ¢ 1 auBaps 2019 r.

®enepanbHbiii 3ak0H OT 4 utons 2018 r. N 133-03

N3menenus BcTynaroT B cuity ¢ 3 cenTsiopsa 2018 r.

OenepanbHblil 3ak0oH oT 18 anpens 2018 r. N 81-03

N3menenus Berynatot B cuity ¢ 29 anpens 2018 r.

®enepanbHbiii 3akoH OT 1 masg 2017 r. N 88-D3

N3menenus BctynaroT B cuity ¢ 1 oktsa0pst 2017 r.

®enepanbHblil 3ak0H OT 3 utodig 2016 r. N 265-D3

V3MeHeHMsT BCTYMalT B CHIY €O JHS O(UIMAIBHOrO OMyOJMKOBaHMs Ha3BaHHOTO denepaibHOrO
3aKOHa

®epnepanbHblil 3aKk0H OT 13 utons 2015 r. N 233-03

V3MeHeHMs BCTymalT B CHiy Mo uctedeHuu 10 qHed mocne AHA O(QHUIMAIBHOTO ONyONMKOBAHUS
Ha3zBaHHOTO DenepanbHOro 3aK0Ha

®epnepanbHblil 3aKk0H OT 5 Mast 2014 . N 112-03

V3MeHeHHsT BCTYMalOT B CHJY CO JHS OQHUIMAILHOTO ONMyOJIMKOBAaHUS Ha3zBaHHOTO DenepaibHOro
3aKOHa

®enepanbhblif 3akoH oT 21 nexabps 2013 r. N 363-D3

N3menenus Berynarot B cuity ¢ 1 nrons 2014 r.

®epnepanbHblil 3ak0H OT 2 utonst 2013 r. N 185-03



W3menenus BctynatoT B cuity ¢ 1 centsiops 2013 r.

®epnepanbHblit 3akoH OT 28 utoist 2012 r. N 133-D3

N3menenus BerynaroT B cuity ¢ 1 suBapsa 2013 1.

®denepanbHblil 3ak0H OT 25 utonst 2012 r. N 93-®3

V3MeHeHHsT BCTYMalOT B CHIY €O JHS O(UIMAILHOTO OMyONMKOBaHHMS Ha3BaHHOTO denepanbHOrO
3aKOHa

®denepanbHblii 3ak0H OT 18 mroys 2011 1. N 242-D3

N3menenus BerynaroT B cuity ¢ 1 arycra 2011 r.

®enepanpublit 3ak0H OT 27 utonst 2011 r. N 162-D3

W3meHeHuss BCTymaloT B CHIy [0 MCTEUEHMM JEBSHOCTAa JHEH I[ociie JHA O(]UIHaIbHOIO
oImyOnMKoBaHuUs Ha3BaHHOTO DerepaabHOro 3aK0Ha

®enepanbHblil 3ak0H 0T 23 HOoA0pst 2009 r. N 261-D3

W3meHeHust BCTynaroT B CHILY €O JHS OQUIMAIBLHOTO OIYOJMKOBAaHMSA Ha3zBaHHOro denepaibHOTO
3aKOHa

®denepanpHblit 3ak0H OT 3 uroHs 2009 1. N 121-D3

N3menenus Berynarot B cuity ¢ 1 ssuBaps 2010 r.

®enepanbHblil 3ak0H oT 23 utong 2008 r. N 160-D3

N3menenns Betynarot B cuity ¢ 1 saBaps 2009 r.

®enepanbHblil 3ak0H OT 25 okTa0pst 2007 r. N 234-03

W3meHeHuss BCTymarT B CWIYy IO HCTEYEHUHM COpOKa IMATH JHEW mocie AHS O(UIMAIbHOTO
onyOJIMKOBaHMs Ha3BaHHOTO DeeparbHOTO 3aKOHA

®enepanbHblil 3ak0H 0T 25 HOAOpst 2006 r. N 193-D3

N3menenus BcTymaroT B cuity mo uctedeHuu 10 mHe mocie AHS OopUIIMATBLHOTO OMyOIMKOBAHUS
Ha3BaHHOro denepanbHOrO 3aKOHa

®denepanbHbIi 3aK0H OT 16 okTsA6pst 2006 T. N 160-D3



